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«MeMnekeTTiK KbI3MeTLWiHiH 94ebi )XaHe MiHe3-Ky/biK,
HOpManapbl» HyCKayblFblHAA MEMNEKETTIK Kbl3METLWiNepAiH,
XKYMbIC YaKbITbIHAA XXOHE XYMbICTaH ThIC YaKbITTa HEri3ri MiHe3-
KY/IbIK KaFuganapbl KApacTbIpblIFaH, XafaasaTTblK Mblcangap
HerisiHge MeMNEKETTIK KbI3MeTLUiIep YLWiH KbiCKalla HycKay
YCbIHbIJIFaH X3HE MEMJIEKETTIK KbI3METLiNepAiH NpakTukacbiH4a
berafen MiHe3-Ky/bIK (DAKTINIEPIHIH €H Kern TapafaH TypJepi
KenTipinreH. byaaH 6acka, oCbl XXYMbICTa MEMIEKETTIK
KbI3MeTLUiNepaiH, napacaTTbl/iblK MAEHMNETIH KanbiNTacTbipyAblH,
Heri3ri acnekTinepi 6epinreH. Hyckayablk MEMIEKETTIK
KbI3METLUiNlepre, MarucTpaHTTapFfa, JOKTOPaHTTapFa,
OKbITYLLUblSIApFa, COHOaN-aK 94ern MacenenepiHe Kbl3blFyLWbIbIK,
TaHbITAaTbIH OKbIPMaHAAP KaybiMblHa apHasiFaH.
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MeMnekeT 6acLLbIChl =
«Ka3zakcTaH - 2050» E
cTpaTernsicbiHaa «eTe XOoFapbl St
3TUKa »XX3He KacCibunik Tnimai
MeMeKeTTiK annapaTThl
KYPYZObIH Heri3ri enwemi 60abin
TabblNaTblHALIFBIH» aTan eTTi.
ByriHoe MemMnekeTTiK JiayasbiMAbI Ty/IFalapAbid
KbI3METLLiHiH, 94ebi MeH MiHes- MIHE3-KYJbIK HOpManapsl,
KYJIbIK MacenenepiHe YIKeH MaH 0/lapAblH SpINTECTEPIMEH 83apa
bepineni. MemnekeTTik KapbIM-KaTbIHAChl MEH

KbI3METLLI UMUOKIHIH, TyTacTbiFbl  WPISMETTIK XKSHE KbISMETTIK
XKOFapbl KICIBUIK NeH »eke EMEC KapbIM-KaTbIHaCTapAbIH

Ky3bIPETTEPIiH, MOPasIbabIK- KaFuoaTTapbl KapacTblpblIFaH

anaMrepwinik KacueTTepaiH Mbicanfap KenTipinren. Ocl
KOHE 9eNTiNiK MiHe3-KyMblKTbIH, ~ HYCKAYAbl KOJIaHy Xaliblkka
KepiHyiHe HerizaenreH. KbISMET ETETIH alaMAapAbIH

_ afaNAblFblHa XaHe aaingiriHe

BynaH backa, MeMnekeTTik KOFaM MeH azaMaTTapfblH

KbISMETLLI MEMNIEKETTIH CEHIMiH TYFbl3yFa MyMKIHLIK
MYZAECIHE XaHe a3aMaTTaplblH  GepeTiH 6on1aabl.
KYKbIFbIHa 3anan KenTipeTiH ic- . .
KUMblNAapFa Kapcbl TypyFa, bi3 MemnekeTTik
3aHMeH benrineHren KbISMETLLINEPAI OCHI

LeKTeynepai cakTayFa MiHaeTTi,  HYCKAY/ILIKNEH MYKUAT
TaHbICYFa »KoHe KyHOeniKTi

OCbl HyCKay/blKTa , eMipae aAenTi MiHe3-Ky/IbIK
MeMJIEKETTIK Kbi3MeTLi aebiH KaFOATTapblH CakTayFa
cakTay 00VibIHLLIA KbICKALLIA LaKbIpaMbi3.

HYCKay YCbiHbIFaH. MyHaa KypveTne,

ABTOpNIAP YXKbIMb



MEMJIEKETTIK KbISMETLUIHIH,

KY3bIPETTEPI

v KbI3MeTTi Oackapy - LeKTenreH yakplt
XKafOanbliHOa BeniMLEHIH KbI3METIH XXocnapay
MEeH KaMTaMachl3 €Ty YLiH Ka)XeTTi aknapaTThbl
Tangay MeH JanbiHOayfa apHaFaH
BacbiMObIKTapabl KOs Oiny.

v bBIHTBIMAKTaCTbIK - 3pINTECTEPMEH XKHE
MEMJIEKETTIK opraHaap MeH yibiMaapabi
eKinepiMeH e3apa ic-KUMblNabl AaMbITY,
TancblpMaHbl OpbiHAAY YLWiH NiKip aamacy.

v Wewim Kabbinpay - 63 exkineTTifiri weriHne
g.!eLIJIM kabblngay yLWiH Ka)keTTi aknapaTTbl Taba

iny.

v Xepenpinik - esrepmesi Xaraannapaa Xblaaam
benimaeny, 6onbin XaTkaH e3repicTepdi Tangay
XKOHE XYMbICTbI XaKcapTy boMblHLWa Aep Ke3iHae
lWapanapabl kabbligay.

v ©3piriHeH pamy - 63iH-63i AaMbITyFa TamMbIHY,
XKaHa aknapaTThbl XKaHe OHbl KOAAaHY TacCiaaepiH

i3oey.

v KbI3MeTTi TyThiHywWbIFa DaFgapnay - canasl
KbI3MeTTepAl KePCeTY OOMbIHLLA XYMbICTbI
YAbIMAACThIPY XIHE XasiblKTa TyblHAAFaH
CYpakTapAbl LWelyne KeMeK KepCeTy.

v KbI3MeTTi TyThiHyWbINapFa Xxabapnay -
TYThIHYLLbIFA KO/DKETIMAI HbiCaHAa aknapaTThl

XKeTKi3y.
'
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MEMJIEKETTIK KbI3METLLUIHIH,

KY3bIPETTEPI

v MapacaTtTbinbIK - benrineHreH agenTinik
HOpMasiapbl MEH CTaHOAPTTapPbIH KOJIAAHY.

XAYANKEPLWIIK

v 83 iC-9peKeTi MeH HRTUXXeNepiHe XayankepLinik
any.

BACTAMALUbIIAbIK

v XKaHa naesanapapl 93ipsiey XaHe YCbiHY, Heri3ri
MiHOeTTepiHeH 6enek KoCbIMLLIA XYMbICTapabl
OpblHAaY.

CTPECKE TO3IMA UK

v CblHFa CabbIpNbINIbIK TaHbITY XXSHE 0J1 HEri3genrex

6onca, KeMLWinikTepai »xot bonbiHLWa Wapanapabl
kabblngay.
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MA3MYHDbI

1-6©J1IM - MiHe3-KynbiK
CTaHaapTTapbl

1.1 SKiMWinik pecypcTapabl 3aHCbI3 NanfanaHy
1.2 AzamaTTapFa 94€encCi3 MiHEe3-Ky/blK TaHbITY
1.3 XKyMbICTaH TbIC YaKbITTaFbl MiHE3-KYJIbIK

1.4 KbI3MeTTiK KapblM-KaTbIHAaCTaFbl MiHE3-KY/IbIK
1.5 Myonoenep KakTbIFbICbl

1.6 Xapwusa ces cenney, bAK-neH KapbIiM-KaTbIHaC
1.7 OoneyMeTTIK Xeninepai nanganany

1.8 IcKepiK 3TUKETTI XKaHe pecMm MiHe3-KyJIbIK,
KaFmganapbiH 6y3y

2-bOJIIM - NMapacaTTbinbiK
M3 EeHMUEeTiH KanbinTacTbipy

2.1 bacwebl a4ebi

2.2 TumMbunguur

2.3 AlaM KYKbIKTapblH KYpMeTTey XXdHe CblManbliblK
2.4 3aHfa pereH Kypmet

2.5 KpI3MeT KepceTye Kemengislikke TasrblHy

2.6 MiHgeTTepAi napacaTTbl OpbIHAAY

2.7 MeMneKkeTTIK KbI3MeTLUiNepAiH, xXayankepLuiniri
2.8 MeMNeKeTTiK Kbi3MeTLWinepai kopfay

BannaHbIC ManiMeTTEPI
Bubnuorpadus
XKazbanap ywiH
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1-66J1IM - MiHe3-Ky/bIK CTaHpapTTapbI
1.1 SKiMWIinik pecypcrapabl 3aHCbi3 NanganaHy

bi3, KasakcTaH PecnybankacbiHbiH MEMNEKETTIK
Kbl3MeTLUiNepi, akTUBTEPLiH Tyrengiri
KaMTaMachl3 eTyre XaHe KbI3MeTTIK MiHOEeTTepAi
aTKapy YLWIiH CeHin TancelpblifaH, MaTepnanablk-
TexXHUKasblK pecypcTapibl (Mynik, Keik,
XabOblKTap, KeHCe 3aTTapbl XXJHE T.C.) KYTIn

YCTay+fa TalilblHYbIMbI3 KaXeT.

Bi3re cenin
XYKTenNreH
pecypcTapabl
BapblHLWa YThiMAb
)KOHE TeK KbI3METTIK
MaKcaTTa TUIMAINIK
NeH yHeMainik
KafuOaTTapblHa
COMKeC Nnanganany
KaXKeT.

biz memnekeTt
aKTUBTEPIH XXeke
MaKCaTTa
KON 4aHOaNTbIH
601aMblI3 XXaHe backa
Ty/Ifanapfa oCbliHAaw
ic-apekeTTEpai
XKacayfa MeniniHwe
TOCKaYblJ1 KOSAMbI3.

Cypak: MeHiH Kbl3bIM
YHUBEPCUTETTE ANMJIOM
XXYMbICbIH KOpPFar
XaTblp. KbI3METTIK
MPUHTEP MEH Kafa3abl
navigasaHa OTblpbIM,
MEeH XyMbICTa bipHeLle
AaHaga KyxaTTbl bacbin
LblFapa aiambiH 6a?

Xayan: Xok, kara3 6eH
MPUHTEP - MEMJIEKETTIK
MyniK. bipHelle naHaaa
ANIMJIOM XKYMbICbIH
bachin weiFapy
MEMIEKETTIK LUbIFbIHAbI
apTTbipasbl.
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= 1->)XaFpau

TopTinTik KoMuccns
MEMJIEKETTIK OpraH
bacuubiiapbiHbiH 6ipiHiH
OKIMLUINIK pecypcTapabl
OPbIHCbI3 raviganaHy
XaFaaublH KapacTbIpabl.

MyMKiHAiri wekTeyni
aBTOK6J1iK NECIHEH KYKbIK
KopFay opraHblHbIH call-
OpTaJiblfbiHa KOHbIpay TYCTI,
OHZa 0J1 MEMJIEKETTIK HOMIpI
6ap aBTOKOIIKTIH
MyregeKkTepre apHasafaH
OPbIHFa KOViblJIFaH bl bl
TypaJibl MaJliMAELI.

OpbiHAbI bocaty Typasbl
OTIHILLKEe KbIBMETTIK
aBTomMobusb neci xayarn
KauTapMmalbl. AUTa KETETIH
XOUT, atasifaH MalunHa

KanasblK 6asapAblH TyparbiHa

KOWIbIJIFaH XaHe TinTi
KbI3METTIK MaKcaTTa
KOJ1AaHbl/IMafaH.

KbI3METTIK TeKcepic
HaTuXXxeciHae bipHelue mapTe
KbI3METTIK aBTOKOJIIKTI XeEKe
MaKcaTTa KOJ4aHbl/iFaHbl
aHbIKTaaabl.

= Tanpay

MeMnekeTTiK KbI3MeTLWinepre
KOWbINaTbIH TananTapabiH, 6ipi
CeHin TancbIpblFaH MeMJIEKETTIK
MEHLUIKTI, OHbIH, iWiHae
aBTOKONIKTIK Kypangapabl TeK
KbI3METTIK MaKcaTTa OpbIHAbI
)XoHe TnimMai nanganaHy 6onbin
Tabblnagbl.

XoFfapblfa basHoanFaH akTi
XKYMbICTaH ThIC YaKbITTa XaHe
)KeKe MaKcaTTa KbI3MeTTIK
MalUMHaHbI NanganaHy Typasbl
KyanaHablpagbl. byn memnekeTTik
KbI3METLUIHIH, KbI3METTIK a4en
epexxenepiH epecken 6y3y 6osbIn
Tabblnaabl.

ATanfaH Kbi3MeTKepre KaTbICTbl
KP 3aHHamacblHa calnkec
TOPTINTIK CMNaTTafbl LWapaniap
KabblngaHybl THiC.

= 2-)KaFpam

MemnekeTTik opraHaapAblH
bipiHAe KbI3METKEPAIH
KbI3METTIK TeNEMOHAbI,
KoMrbloTepai xaHe backa
Aa KEHCe TeXHMNKaCbIH
3aHCbI3 Kos4aHy akTinepi
bovibiHLLa TeKcepy
XKYPrizingi.

MaH-xaviabl 3epTTEy
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bapbiCbiHAa aTasifaH
KbI3MeTKepre 6acLubl/ibIK
bipHelue MapTe KbI3METTIK
YaKbITblH YTbIMCbI3
naviganaHybiHa baviiaHbICTbl
€CKepTy xacaFaHblfbl
aHbIKTasAabl.

KbI3MeTKep pyHKLUNOHaAAbIK
MiHAETTEPIH OpPbIHAAY AbIH
OPHbIHA XYMbIC YaKbITbIHbIH
bacbim beiriH xeke
Macenenepai weLly yLiH
YLWIiHLI TyNFanapMeH TeaepoH
apKbiabl cevinecyre (byn petrte
63 Jlaya3bIMAblK XafaaublH
navigasaHa OTblpblr),
WHTEPHET canTTapFa Kipyre
(MEMNIEKETTIK OpraHHbIH
crieunguKkacelHa Tikenen
KaTbICbl XXO0K), X9HE KbI3METTIK
roLuTacklH KosigaHyfa
XYMCaraH.

= Tanpay

TenedoHabl, KeLwipy
MalUWHACbIH, KOMMbIOTEPAI
Hemece yKcac xabablikTapabl
)XeKe MakcaTTa KoshdaHyFfa
xon bepinmengi. byn Tepic
nanganaHyLwbinbik 601bIM
Tabbinaabl, NayasbiMablK
MiHOETTEepAi opbiHOayfa
Kegepri kentipeni.

KyHOenikTi ocbl XXafoanasbl

6akblnan oTbipFaH
opiNTecTepiHiH KaH4an aa
bip eckepTne ic-
KMMblAapbIH
YKacaMaFaHbIFbl KOrLwinikke
ToH cunat. ConkeciHLue,
BeniMLLe 63iHe XYKTeNreH
MiHOETTepAi TONbIKTaN
OpblHAaMaFaH.

Xannbl, MyHAAN XaFnaaT
MeMJ/IEKeTTIK OpraHaap
KbI3METi TUIMAINIriHiH
TeMeHpaeyiHe XaHe
MEMNEKETTIK annapaTThl
yCTayfa 6eniHreH bogxeTt
Kapa)kaTbIH OPbIHCbI3
KONAaHyFa anbin Kenepi.

= 3-)XKaFoau

XeprinikTi aTkapyLbl
OpraHHbIH, MEMNEKETTIK
KbI3METLLICI KbI3BMETTIK
ABTOKOJIKTI Nanpanaxbimn,
V/IbIH MEKTenkKe anapblin
XypreH. Ocblnanwa,
MEMJIEKETTIK Kbl3MEeTLLi
©3iHe CeHin Tancblpbl/IFaH
ABTOKOJIKTI NanpanaHa
OTbIPbIM, KbI3METTIK 94en
KaFunaanapbiH 6y3faH. Ocbl
XXaf oA MeMJIeKeTTiK
KbI3METLLiHi TapTII'ITIK
mayanKepuuanKe TapTyfa
anbIn Kenegi.
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= Tanpay

oJen KogekciHae
MEeMJIEKETTIK KbI3METLLI
MEeMJIEKETTIK MEHLUIKTIH,
CakTaNlyblH KaMTaMachl3
eTyre, e3iHe CeHin
TancbIpblaFaH
MEeMJIEKETTIK MEHLUIKTI,
aBTOKOJiK KypangapblH
KOCa anfaHaa, YTbiMAbI,
TNIMIi XK9He Tek
KbI3METTIK MakKCaTTa faHa
nanganaHyfa TUICTI
EeKeHJIri KepceTinreH.
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7~

= TY)KbIPbIM

Bi3 )KyMbIC YaKbITbIH XXaHe
MEeMJIEKETTIK MYNIKTI TUiMAi
nanganadaTbiH 6onambI3.

bi3 Hengik Te3iMaiNiKTi KepceTeTiH
H6oNambli3 XXSHE HUETCI3 apinTecTep
TapanblHaH »XacanfaH MyHAaaw
MiHEe3-KyJ/IblKKa Ke3 XXyMa
KapaMalMmbi3.
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1.2 AsamaTTapfa aaenci3 MiHe3-KyblK TaHbITY

A3amaTTapMeH e3apa KapbiM-KaTbiHaC TUiMA
MeMIeKeTTIK annapaTTblH, HEri3ri enwwemaepiHiH 6ipi
6onbin Tabblnagbl.

Bi3 9pKe3 KbI3MeT KepCeTY/iH XKOFapbl
CTaHAapTTapbiHa caikec 60nyFa, afanfblK, albIKTbIK
KOHe 94inaiK KaFnaaTTapblH baclubiibikKa ana
OTbIPbIM, KbI3METTEPAi KaCibu kepceTyre
TaJnbIHaMbI3.

A3amaTTapMeH KapbIM-KaTblHAC XXacay Ke3iHae 6i3
TOMeHAerinepai ycTaHyfa Tuicnis:

v/ ©3 ONbIMbI3 bl OYPbIC XX3HE Aanenai Typae
basHaay;

v/ cennen oTblpFaH aflaMHbIH, Ce3iH by36an,

a3aMaTTblH CypakTapblH MyKUAT TbiHAaAY,
QHriMesiecyLire i3ri HAETTINIK MNeH KypMeT
bingipy;

v TOJIbIK KOHCYIbTaums 6epy xaHe 60ybl MyMKIH
Toyekesigep Typanbl asamaTTapabl
xabapnaHgbipy;

v/ XKacbl YJIKEH ajamaapFa, apaarepnepre,
MyrefekTepre i3ri HIeTMNeH Kapay, onapfa
KaXXeTTi KEMEKTi KepCeTy.

LLIaFbIM TYCKeH XaFaanaa 6i3 TyblHAaFaH MICeseHi
Xblgam wewy ywiH 6ipaeH wapanap kabbliganmel3
XoHe bonawakTa yKcac XafaaaTTapAblH angblH
ajlaMbi3.

MyHAan KapbiM-KaTbIHAC bi3re MemMnekeTTiK
KbI3METLUINePiH MiHe3-KY/IbIK M3IeHNETi MeH
KoCiOwniri Typanbl OH NiKipAi KaabINTacTbIpyFfa
MYMKIHAIK bepegai.
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Cypak: MeH MeMIEKETTIK KbI3METTI KePCeTIN XaTKaH
Ke3zae, KbI3MeTTI ajyLubl Ys/ibl TeJeOHFa ceniecy
npoweciHiH BugeoxasbacblH xacav bactaabl. MeHiH
OCbIHAaW iC-KUMbIJIFa ThiVibIM Caslyfa KyKblFbiM 6ap Ma?

Xayan: byn xarfaaniaa Kbi3MeTTi ayLbiHbIH xa36a
KypasigapblH KosidaHyFa Kykbifbl bap, cebebi OyriHri
TaHAa OCbl iC-KMMbIJ1Abl PErIaMEHTTENTIH Tanantap
XKOK.

s 1-)XKaFpau

O6/IbICTbIK SHEPreTUKA KOHE TYPFbIH Y-KOMMYHasblK
Liapyallbl/blFbl 6acKkapMacbiHaa Xa/lbikKa MEMIEKETTIK
KbI3MET KOPCETY MPOLIECIHAE OKUFa OPbIH aslabl.

KbiameTTepai kepceTy «bip Tepese» karuaaTbl bovibiHLLIA
Xy3ere acbipbliagbl. KyTy 3a/biHa Ker agaM XXUHasbirn
Kasnabl. HoTuxeciHge KentereH Kesek naviga 6osbir, on
6Te aKblPbIH XbI/IKbIbI.

Ke3eKkTe 2 caraTTaul TypFaHHaH KeUIiH KesyLuinep Kbi3MeT
KOPCETYAiH aKblpbIH XYPIn XaTKaHbiHa Hapa3blJibiK
6ingipai XXxoHe Xafaanabl TYCiHAIPY YLWiH 6acLUublbIKTbI
LaKbIpy Akl Taaan eTTi.

A3amaTTapAblH anabiHa 6aclubiHbIH OpbiHbacapbl Kein,
ThIHbILUTbIK CaKTay bl Cypaabl XoHe Xyheneri yakbiTiua
akaynap TypaJsbl xabapnaael. HotuxeciHae on ogaH aa
V/IKEH CbIHFa YLUbIPaAbI.

3MoUMSACLIH yCTan asiMaFaH baclubl HOpMaTUBTIK eMec
JIEKCMKaHbl KOJ1AaHbIM, 3a/14afbl agamaapra A6peKi
cevineni.
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= Tanpgay

byn xafpanha MeMNeKeTTiK KbI3METLiHIH XacafaH iC-opeKeTi
a4enci3 6onbin Tabbinaabl. OFaH CabbIpiblK, CbiNAMbIIbIK
TaHbITHIM, 63 KaTeNIKTEPIH MOMbIHAAM, MEMNEKETTIK KbI3METTI
canasbl KepCeTy YLWiH KaXeTTi iC-KMMbIAbl KOJIAAHY Kepek efi.

OpblH anfaH OKUFaHbIH HITUXXECIHAE a3aMaTTap Kbi3MeTTepai
KepceTy MeH »Xannbl 6ackapMa »XXYMbICbl TypaJibl XaFbIMCbI3
nikipre ne 6ongpl.

m 2-)KaFpau

MemnekeTTik KbI3METTI KepceTy bapbICbiHAa XEPIiliKTi
aTKapyLLbl opraHaapAblH XayanTbl TyJFanapbl TaparblHaH
Jaya3biMAbl XoHe backa Aa biknaiabl Ty/fanapFa Ke3eKcCi3
KbI3MET KOpCEeTY (haKTinepiHe xos bepineai.

= Tanpgay

MeMnekeTTiK KOPCETINETIH KbI3METTEP KbI3METTI
anywblnapablH TEriHe, aleyMeTTIK, Jlaya3biMIblK XaHe
MYNIKTIK XKaFOanblHa, XbIHbICbIHA, HOCINIHE, YNTbIHA, TiNiHe,
LiHre Ke3KapacblHa, HaHbIMbIHA, TYPFbISIbIKTbI XXepiHe
HannaHbICTbl HEMECE Ke3 KesireH e3re xafaaaTTap 6onbiHWa
KaHOan ga b6ip KeMCITYLWIiNiKCi3 TeHaen Kon
XeTKizykafumaaTTap HerisiHaoe KepceTineTiHiH aTan eTKeH
XKEH.

= TYXKbIPbIM

bi3 MemnekeTTiK Kbi3MeTLWiHiH 6eaeniH 6aFananmel3, agen KaFugaTTapbiH
CaKTalMbI3 )XOHE MEMJIEKETTIK KbI3METTepPi canaJsibl 9pi Kacibu
KepceTeMi3. Kpi3MeTTi anylwbinapfa 6i3 KypMeTneH XXaHe i3ri HueTneH
KapanMbl3.
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m 3-)KaFpau

XKeprinikTi aTkapyLubl
OpraHHbIH KbI3MeTKepi
TesiehOH apKbl/ibl
ceviniecy KesiHge
azamaTka KaTbICThl
[6peKINiK TaHbITKaH.
ATasifFaH by3yLUblbIK
TOPTINTIK
XxayarkepLinikke TapTy
YLWiH Heri3 60/1ybl MyMKIH.

= Tangay

Ka3akcTaH Pecnybnukacsl
MeMNEKETTIK KbI3METLUINEPiHIH
9Jen KogekciHe cankec
MeMJIEKETTIK KbI3MEeTLi agan,
24in, kapananbiM 60ybI, Xanbl
KabblngaHFaH MopanbablK-
3TUKaJIblK HOpManapabl CakTaybl,
a3aMaTTapMEH XXaHe
apinTecTepiMeH KapbIM-
KaTbIHACTa CbiNalbl/bIK NMEH
9AENTiNIK TaHbITYbl KaXeT.

= TY)XbIPbIM

MeMNeKeTTIK Kbi3MeTLWinep
MEMJIEKETTIK KbI3MET aTKapy KOFaMm
MeH MeMJIeKeT TaparblHaH epekLue
ceHim 6ingipy 60sbin
TabblNATbIHAbIFbIH XX3HE
MEeMJIEKETTIK KbI3MeTLWinepaiH
MopanbAblK-24enTinik 6enHeciHe
)KOFapbl TananTap KOATbIHAbIFbIH
ecTe cakTaybl KaxeT. KoFam
MEMJIEKETTIK KbI3METLLI ©3iHiH,
HapsiblK KyL-XirepiH, 6inimi meH
ToXipmbeciH e3i Xy3ere acblpaTblH
KaCibu Kbi3MeTiHe XXyMCangbl, 63iHiH,
OTaHbl - Ka3akcTaH
PecnybnmnkacbiHa KanTKbICbI3 dpi
aJlan KbI3MeT eTefi Aen ceHep,.
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1.3 )KyMbICTaH TbIC YaKbITTaFbl MiHe3-KYJbIK

MeMnekeTTiK KbI3MeTLUi XXaH-XaKTbl AaMblfaH
Ty/fa 6onaybl THIC, YHEMI CanayaTTbl 6Mip CanTbIH
YCTaHybl XaHe 0Tbackl KYHAbI/IbIKTapbIH
HacmxaTTaybl KaXeT.

BynaH 6acka, XYMbICTaH ThIC YaKblTTa bi3re
pyxaHu 6ato YLIiH M3AEHMET XXaHe AeMasibIC
MekeMenepiHe 6apy Kepek, KanbipbIMabIbIK MNeH
KOFaMAbIK KbI3METKe KATbICy, MYMKiHAiriHLLe
BOJIOHTEPJIbIK KbI3METMEH aliHabICy XaHe T.C.
KaXeT.

byn peTTe, 6i3re Mmac Kynae KoFamablk,
opbiHOapAa 601y, agaMHbIH ap-HaMbICbIHa TiN
TWUrisy, 3aHHamaHbl by3y, KopliafaH agaMmaapabiH
TOpTibi MeH Kayinci3airiHe Koa Cyfy CbiHAbI
afaMrepuinikke X)aTnanTblH KblIbIKTapFa X0/
bepmey Kepex.

OPKaNCbIMbI3 XYMbICTaH ThIC YakbITTa 0i3 63 ic-
opeKeTiMi3 6eH MiHe3-KyblFbIMbI3Fa XayanTbl
€KeHIiMi3[i, an Ke3 KeNreH Xafoanaa aaen
KafuOaTTapblH CakTay KOFaMHbIH, MEMNEKETTIK
KbI3METKe [ereH )ofapbl CEHIMIHIH Heri3i 60/bIM
TabblNaTbIHAbIFbIH €CTE CaKTaybIMbI3 KaXeT.
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= 1->)XaFpau

MYMbICTaH ThIC YaKbITTa XEPriNiKTi aTKapyLUbl OpraHHbIH
MEMJIEKETTIK KbI3METLLINIEPI XXOFapbl TypFaH saya3biMfa
opinTecTepiHiH BipiHiH TaFaviblHAa/ybIH aTarn eTin XaTKaH.
AJIKOrosibAi iLiMaIKTep iliIreHHEH KeWiH YpbIC-KEPIC LLUbIFbIM,
os1 Tebenecke aviHasaFaH.

Ocbl MevipaMxaHaHbIH KesyLuinepi 60/bin xaTKaH OKUFaHbIH,
EpIKCi3 Kyarepi ataHfaH. TopTinci3Aik HoTUXXecCiHae
MevipaMxaHafa auTap/ibiKkTau MaTepuaagbiK 3aaa
KENTIPI/IreH.

KeviiH NHTEePHETTEe 0Cbl OKUFaHbl KepreHaepaiH bipimeH
caJsiblHFaH beviHe)xxa3ba navina 6osfaH.

ATanfaH Xafgav oCbl Ty/iFanapfa KaTbICTbl LLYFbIJT LLUELLIM
Kabblagay bl Tanan eTKEH, HeraTuBTi KOFaMAblK Pe30HAHCThI
Ty AblpAbl.

= Tanpgay

Xofapbliaa basgHganFaH Mbican nayasbiMabl TyAFanapabiH
XKaJIMblFa OpTak MopasibAblk dA4ern HopManapbiH 6y3FaHabIFbIH
KepceTeni. ANKorofbdi Mac Kynae onap KoFamablK OpblHOAF bl
MiHe3-KYJIblK KafuaanapbiH eckepMemi, KoFaMablk,
aflaMrepLulinik, TOPTIN XaHe Kayinci3aikke Ko CyKThbl.

byn xafgan KongaHbICTafbl 3aHHaMa WeHbepiHae Tekcepy
XKYPri3yre XoHe oKUfafa KaTbliCKaH 6apfblk MEMNEKETTIK
KbI3MeTLUinepre TUiCTi Wapanap kabbingayra Heri3 6ona
anagsl.
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m 2-)XKaFpau

Kesiik Kern XYpeTiH X0J1 KWJbICbIHAA KaJia 9KIMi XYMbICTaH TbIC
YaKbITTa XXeKe aBTOKOJIIriH XYPri3in Kesie XaTbir, X0/
KO3FaJlbiCbl epeXECiH by3faH, by peTTe 071 X0J1 MOJINLUMNACEI
KbI3METKEPJIEPIHIH MalLUMHAaHbl TOKTaTy TypaJbl TasaantapbiH

eCKepMEreH.

bynaH 6acKa, ycTanfaHHaH KeuiH by3yLLUbl/biK XXacafaH TyJ/fa
MeanUnHabIK Kya1aHAbIpyAaH eTyAeH bac TapTKaH.

O3iHiH 3aHCbI3 9PEKETIH dKIM 0TOAaChI/IbIK IC-LUapafa KeLwirin
bapa xaTKaHbIMEH XaHe o besriciH, CoOHaan-aK Xos
MO/IMUMACKI KbiI3METKEPEPIH barikamaFaHbIMEH AVEKTEI.

= Tanpay

XyYMbICTaH TbIC yaKbITTa
MEMNEKETTIK KbI3MEeTLUIre
BeneniH TycipeTiH XaHe
KOFaM TapanblHaH CblH MeH
anbinTay TyablpaTbiH
XafFpaaTTapAaH anwak 6ony
KaXeT.

Ko K03FasbICbl epexxeciH
By3y, anKkoronbai Mac Kymnge
aBTOMObuNb Backapy, cCoHaan-
aK X0/ NOANLMACHI
Kbl3MeTKepnepiHe bafbiHOay
epecken agen 6y3yLblbIK,
6onbin Tabblnanbl.

m 2-)KaFpau

Dern XeHiHaeri KEHecCTiH,
OTbIPbICbIHAA aYbINAbIK
OKpPYT 9KiMiHE KaTbICThl
TOPTINTIK iC KapacTbIpblFaH
6onaTbiH. AybINablK OKPYT
9KiMi XeKCeHbIi KyHi OKyprTi
apanay kesiHge eriH
XMHaNbIN XaTKaH
ericTikTepAiH bipiHae Wwapya
KOXanblfblHbIH, 6acLlbICbIMEH
cennecy bapbiCbiHAA
HOPMATUBTIK eMec
NeKCUKaHbl KogaHfFaH. byn
OKWFaHbIH Kyarepnepi
XyMbICLblIap 6onfaH,
conapablH bipi aTanfaH
QHriMeHI OMKTO(OoHFa
XKa3bIn anfaH.
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OKiM 63iHiH 3aHFa KalLLbl
MiHE3-KYJIKbIH LLapya
KOXXaJ1blF bIHbIH, 6acLUbIChI
ofaH BanafaT ce3aep anTa
H6acTaFaHObIKTaH, 01 OFaH
conawn xayan bepreHimeH

naneKTen,.

AyblngblK OKpYr aKimi 9en
YKOHIHOEri KEHECTIH, WweLlimi
HerisiHae KaTaH TopPTINTIK
XXayankepLuinikke
TapTblAgbl.

= Tangay

YMbIC )KSHE XKYMbICTaH
ThIC yakbITTa Aa
MeMNEKETTIK KbiI3MeTLWi
bepneniH TycCipeTiH Hemece
KOFaM TapanblHaH CblH
TyOblpaTbIH
cuTyaumsanapnaH e3siH
aJillak ycTaybl Tuic.

ICKepiK 3TUKET NeH pecMmu
MiHe3-KYJblK KaFuaanapbiH
CakTamay 9en Ko4eKCiH
epecken by3y 6onbin
Tabblnagbl.

= TYXbIPbIM

bi3 ankoronbai Mac Kynae KoFamablk opbiHAapAaa 6ony, anHanagarbliapFa
(hU3MKanbiK Ky KOJIAAHY XIHE XKO0J1 KO3FallbiCbl epexxenepiH by3y
afaMrepLUinikcis, KoFamablk KayinTi XKaHe MEMNEKETTIK KbI3METLUI YLUiH
NaNbIKChI3 KbINIbIK eKeHAiriHe 6epik ceHiMAaimis.

bisre KoFaMblK TOPTINTI CaKTay )KOHE XXeKe MiHe3-Ky/1bIFbiMbl3beH eHereni

OMip CanTblHbIH, YATICIH KBPCETY KaxeT.
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Cypak: MemMeKeTTiK OpraHHbIH Jaya3biMAbl
afjaMbIMeH CoH-CaNTaHaTThl ToN1ap XoaHe backa Aa
MepeKkesiep Typasbl 871eyMETTIK Xesinepae
MaJIMETTEP TapaTkl/iFaH Xafjanaa OHblH
XKayarkepLuiniri kapasaaabl Ma XoHe 0CbIHAaN
mMepekenepai eTki3y boubiHLa wekTeynep bap ma?

Xayan: Memne;feTTiK KbI3MET TypaJibl KOJ14aHbICTaFbl
3aHHamaMeH Tounap XaHe backa Aa oTbachkl/biK
MepeKesiepre KaTbICThl LUEKTEYJIEP XOK.

CoHbiMeH bipre, 94en KogekciHe CaiKec, MEMJIEKETTIK
KbI3MeTLiNiep kapanavibiM 6osyFa, Xarbl
kabbligaHraH MopasibAblK-94ENTiJliK HOpMaiapbiH
cakTayfa, 63iHiH IC-OpeKeTIMEeH XXaHe MIHE3-KY/IKbIMEH
KOFaM TaparibiHaH anuTblJlaTblH CbiHFa cebernkep
bosimayFa THiIC.

KapanavbiMAbl/IbIKTbiH KOPIHICi COHAau-aK CaH-
ca/iTaHaTTbl yUIeHy TOoWapAbiH, MEPENTON XKaHE e3re

[e oTbackl/ibiK canTaHaTTapAblH 6TKI3iyiHe Tikenen
b6aviniaHbICTbl. MyHaan Taxipnbe KaparnavibiM
asamatTap TaparibiHaH CbiH TyFfbl3abl XoHe OYKis
MeMJIEKETTIK KbI3MET MHCTUTYThIHbIH befesiHe KyMaH
TyAblpaabl.

COHbIMEH, MEMJIEKETTIK KbI3METLLINIePre MeEMIEKETTIK
JlayasbiMfa TafavibiHaany, WweHaep, ataktap,
MEMJ/IEKETTIK Harpasasap, fblJlbIM/ XXaHe KaCiMTiK
Aspexesiep asyra bavinaHblCTbl pecMy Kabblagaynap
YVbIMAACThIPY YCbIHbIIMaViabl.

TyFaH KyHAepAi oTbackl/ibiK opTasa, COHAan-akK
XKaKbIH [OCTapMeH CrPTTIK iWiMAIKTEPAI iLUnen-akK
ararn eTy YCblHblN1aAbl.

YvuneHy Tovnapabl XoHe e3re ge otbachl/ibik o4€eT-
FYPbINTAPAbI, OHbIH iLWiHAEe 6ananapabiH TyblaybiHa
6aviIaHbICThI LWapasiapabl HaKTbl KapXXbl/iblK
MYMKIHLIKTepre cyvueHe OThIpbIr, XaKblH afamMaapMeH
(eH Kker caHbl 120 agamfa AeViH) 6TKi3y YCbIHbIIaAbI.
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MovibiHFa apTbiiFaH aybip XyK 60/1bin TabblnaTbiH
canTaHaTThl iC-luapasiapdbl 6TKi3yre Hecuenep MeH
63re e KapbizaapAabl PeciMaeyre KeHec
bepinmengi.

MemnekeTTik KbI3METLLIIEp KOFaMHbIH TYPaKThbl
Ha3apbiHAa XXOHE KbI3METTEH ThIC yakbiTTa Aa
KapanaubiMAbl/IblK TAHbITYFa TUIC EKEHIH ecTe
CaKTaraH XeH.

MemneKkeTTiK KbI3METLUIIEPAIH IC-SpeKeTTepi
KOFaMHbIH MEMJIEKETTIK OpraHAapfa CeHiMIH
HblFaTyFfa, MEMJIEKETTIK KbI3METTE 63apa KapbIM-
KaTblHAaCTbIH XOFapbl MBAEHNETIH KaJIbiMTacThipyFfa
XKOHE MeMJIEKETTIK KbI3METLUINepAiH a4€ernci3 MiHe3-
KY/IbIK XKafAavisapbiHbIH anfblH aiyfa barbiTTanysbl
THiC.

gapanaﬁb/M emipaeH Mbicasa, O6bICTbIK 6is1im

ackapmachblHblH bacLubiCbl Ka3akcTaHHbIH 6ip
OHIPIHAE Kbi3blHa apHasifaH «Kbi3 y3aTy» KbiMbaT
TOW ca/ITaHaTbIH YVbIMAACThIPbIM, KOFaMAblK
pe30HaHC TyAbipFaH. TypfbiHAap bipaybi3aaH
«KILLKEHTau )aJiakbl alaTblH MEMJIEKETTIK
KbI3METLUIHIH OCbIHAaN KEPEMET TOU OTKI3yre
aKluackl KargaH bap?» fnereH cypak Kouabl.
CoHpavi-ak BAK na ocbl XXafaanabl benceHai
TaJIKbl1ay+a KOCbIJIbIM, XOHE MEMJIEKETTIK ,
KbI3METLLIre HECUEHI KalllaH XoHe KaHaavi Mep3imre
pecimaereHiH TyCciHAipyre Typa Keaai.

backa xafgav 6acLUbl/IbIK KbI3MET aTKapMauTblH
MEeMJIEKETTIK KbI3METLUIHIH MEPEUTOUBIH MEPEKETEY
Ke3iHae opbiH angel. Mepevitovira 300 agam
LakblpblaFaH, 6y oHbIH agaaablfbiHa KYMaH
TyAbIpabl. MepenToviabl aFanapbl YVibiIMAaCTblpFaHbl
TYpaJibl HblH aKTaJiFaHbIHa KapaMacTaH, KernLUisliK
angbiHAa o1 aKkTasMabl.
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1.4 Kbi3MeTTIiK KapbIM-KaTblHacTafbl MiHE3-KYJbIK

¥Y)KbIMJla TYCIHICTIK NeH ceHiM aTMocdepachiH
KaJbiNTaCTblpy, COHAAN-aK KbI3METTIK aaen
HOpManapbliH cakTay - Bi34iH Xanmnbl MiHAETIMI3.

Konansbl XXyMbIC aTMoCcepachbl MEMAEKETTIK
KbI3METLUIre 63 3J1eyeTiH allyFfa, 63 Ke3KapacCblH allbIK
XeTkisyre, binimimeH benicyre xaHe Xannbl
MiHOETTepAi opblHAaYyAa Y KbIMAbl XYMbIObIPYFa
XXaFaan XKacayfa MyMKIHAIIK TyFfbl3abl.

Bi3 83 KbI3METTIK MiHAETTepiMi3ai opblHAAY A
MblHaOal KaFuganapAbl YCTaHyfa TaJMnblHaMbI3:

v/ 93 9pinTecTepiMi3giH TapanbiHaH KbISMETTIK a4en
HOopManapbiHbIH Oy3bllybIHA X0 bepmey
MaKCaTblHAa O/lapAbl TOKTATY HE Wapanap
Kabblnaay;

v YKbIMIaFfbl 9piNTecTepAiH ap-HambICbIH
KapananTblH, 01apAblH XXeKe XaHe Kaciou
KaCMeTTepiH TankbliayaaH TapThiHY;

v 9piNTecTepAiH nayasbiMAblk MiHAETTepiH
OpblHOAYFa Keaepri KeNTipeTiH apekeTTepre
(SpekeTci3aikke) xon bepmey;

v/ \)KbIM iLIiIHAEri KapblM-KaTbIHACTbIH, MaHbI34bl
Kypampaac 6eniri «bacuibl-6aFbIHbILITHI
KbI3METKep» XyneciHgeri e3apa KapbiM-KaTblHaC
6onbin TabblNnaabl;

v 6acLUbl, OHbIH, 6aFbIHLILLTLIIAPL! - KbI3METTIK
yHKLUMSNapabl aTKapyLUbliap faHa emMec,
COHbIMeH 6ipre 63 Kbi3bIFyLLbIJIbIFbl, XKYMbIC XXaHE
OHbIH, KYHAbIbIKTapbl Typasibl Xeke mikipi 6ap
TY/IFaNlap eKeHMIriH ecTe cakTaybl THiC.
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v Baclbl KON aCTbIHAAFbI KbI3METKEP/IEpPMEH
KapbIM-KaTbiHaC XXacaya MblHanapabl eCKepyi
TUiC:

v' 83 MiHE3-KY/IbIFbIMEH DeTapanTblk, aAiNgik,
puscbI3abIK yAarici 6ony;

v 9pbip baFbIHbIWTLI KbI3METKepre KypMeTneH
Kapay, OHbIH 63iHe, 83 KabineTiHe, 63 Kacibu
o/leyeTiHe AereH CeHiMai HblFanTy;

v KaZlp MaCesieCiH Wwelly KesiHae TyblCKaHAbIK,
XKepLwingik XaHe xeke bepinreHaik benrinepine
apTbIKLWbIbIK Bepmein, MEPUTOKPATUS
KaFnOaTTapblH CaKTayObl KaMTaMachbI3 eTy;

v/ 3aHfa Kalllbl 9peKeTTepai, CoHaan-aK XaJnbiFa
OpTakK MopanbAblK 94eMn HopMaiapbiMeH
YMnecnenTiH SpeKeTTepai xacayFfa
Ma)Xbypnemey;

v €HDeKTI KopFayfa, AleHCaYy bIKThl CaKTayFa
bafbiTTanFaH Wapanapabl kabbingay, TMimMai
KbI3MET YLUIH KaXXeTTi Kayinci3 Xafaannapbl
XKacay, COHlan-aK MEMJIEKETTIK KbI3MeTLUinep i
ap-HaMbICbiHa KOJ1 CYFYy bl )XaHE KeMCITYLWiNiKTiH
6ap/blK TYPJIEPIH XKOKKA LblFapaTbiH KOanbl
MOpPasibAblK-MNCUX0N0rNANbIK aTMoCdepa xacay.
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MeMmnekeTTik KbI3METLLIIEP 63 e/1AepPIiHIH pecMu eKili
60/1biM Tabbinagbl, COHAbIKTAH LWETENAIK iccarnapsiapFa
WwbiFap angeiHaa OipiHLWI Ke3eKTe OHbIH YITThIK MyAAe/1epiH
bacLubl/IbIKKa alyFa XOHE a1EMAIK KaybIMAACTbIKTa
Ka3akCTaHHbIH OH UMUAXIH KaJblNTacTbipyFa e34€PiHiH
Y/1eCTEPIH KOCYFfa TaJirblHYy KaXeT.

MeMneKeTTiK KbI3METLLI es1igeH ThiC Xxepae bosiFaH ke3je
Ka3akcTaH PecrnybmKacblHbIH CbiDTKbl CasicaTbIHbIH
MaKCaTbIH XXoHe bafbITTapbiH 6acLbl/IbIKKa aly KaXerT,
AnnaoMaTusbiK XaTTaMaHbl, KazakcTaH PecrybmKacbiHbIH
XoHe bosiFaH enaepaiH 3aHHaMacblH CaKTay Kaxer.

MeMneKeTTik Kbi3MeTLLIIep Aay/ bl Xallbikapasblk cascaT
Macenenepi bovibiHLLIA, AiHN K63KapacTapblH TaJikblaayaa
63iHiH XeKe ovibiIHaH bac TapTKaHbl XX6H, CoHAau-ak backaaa
AYHWeTaHbIMAapbiHa, emip Cypy TopTibiHe xoHe aheT-
FYPbINTapbiHa TOJEPAHTTbIK TaHbITYbl KEPEK.

bynaH 6enek, bapaTbiH e/1i TypaJibl KOCbIMLUA
aknapaTTapMeH, IiFHUN Casicu axyaslbIMEH, 3aHAapbl XaHe
YITTbIK CanT-A9CTYypPIMEH, KOFaMAblK XoHe backa Aa
OpbIHAapAaFbl MiHE3-KYJIbIK epEKLUENITEPIMEH TaHbICKaHbI

ab3an.
®,

Cypak: bi3giH benimaperi XymbiC aTMocgepachl KebiHe
JAOCThIK KaJIbINTa XoHe allblk 60/1bin Tabbinabl. bipak
CTPECTIK XarfaaTTapAa MeHiH opinTeciM MafaH
[6PeKi XoHe arpeccusTi ceviniengi. MyHaan
XXafpaavnapaa Kanau spekeT eTyiM Kepek?

Xayan: XymbiCcTa kMblH XaFgaaTTap apbip agamaa
6on1aabl XXoHe 0J1 KeNCMNENTIH (NaviblKCbl3) MiHE3-
KY/IbIK YLWiH cbinTay 60s1ybl Tuic emec. Ci3
SPINTECIHi3re OHbIH C634epi aAaMHblH HaMbICbiHA
TUETIHAITIH allblK auTyblHbI3 KepeK. Kenwinik
XKarpanaa yHamchbl3 MIHE3-Ky/bIKTbl TOKTATY YLUiH
allblK Connecy XeTkinikTi. Erep byn cisre
KeMeKTecrece Hemece OHbIMEH OYJ1 CYpaKThl XXKeKe
TaJIKbl1avi a/iMacaHbi3, Ci3 nepCcoHaMeH XyMbiC
XKeHIHAer] benimMLIejeH KeMeK HeMmece el
XKOHIHAErT YaKiNAeH KeHeC any YLiH XYriHe anachl3.
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m 1- XXaFpau

VNHHOBaLMABIK CoHbIMeH bipre oHbIH Kacibu
TexXHoJ10rnsaaap caaacblHa npakTuKacbiHAa KebiHe aviengep
MeMJIEKETTIK baFhap/iamaHbl  aJifa KoviblJiFaH MIHAETTepAiH
€Hri3y 6ovbIHLLIa X0baHbI OpbIHAaNY Mep3iMiH

KapacTblpy Ke3iHae XakbiHaa  by3faHAblFbIH anuTa oTTi.

TafaviblHAa FaH MUHUCTPAIH MUHNCTP opbIH6aCapbIHbIH
opbiHbacapbIMeH (ep afam) baribanambiHa AenapTaMeHT

OHE KapXbl NENAPTAMEHTIHIH  nypekTopbl OHbIH ECKEPTYIEPI
AVPEKTOpbI (aien) apacbiHAa  gpineTci3 gen xayan KaiTapabl.
YPbIC OPbIH aNAb!. Ocbl XxafrpaviiaH KeiiH MUHUCTP
MMHMCTPA’{'! opb/H6acapt.>/ €rep  opwiHbacapbl MeH gernapTaMeHT
%K05a besrineHreH mep3imae AVNPEKTOPbIHbIH apackiHAaFbl
ICKe acriaca, OHAa KapbIM-KaTbIHaC LUNENEHICTI, byn
AeriaptaMeHT bacLubl/IbIFbIHA COHFbIChIHbIH 63 epKiMEH

TOPTINTIK Xasa . XKYMbICTaH KeTyiHe abin Keai.
KOJ1A@HbINATbIHbIH €CKEPTTI.

= Tanpgay

Byn xafpnanga Ko acTelHAaFbl deNn Kbi3MeTKepre
(byHKUMOHaNAbIK MiHAETTEPAI opblHAAY 60OMbIHLIA KOKAH-JTOKbI
KON AaHblIFaHAbIKTaH, BacLblHbIH, iC-KMMbIbI BipXKaKThbl
cMnaTka ume.

9pbip Hacwwbl MaXXbypneyaiH, OHbIH iWiHAE XbIHLICTbIK
TWICTINIriHiH HerisiHge ewkaHaan opMacbl MEMNEKETTIK
KbI3MET XaFAalblHAA OPbIH anyblHa XK0J1 bepinMenTiHAIriH
ecTe CakKTaybl KaxeT.
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bi3 yXXbIMbIMbI3AaFbl reHAep ik TeHAiKTi 6aFanalnimMbl3. bi3 yLwiH
allHanagafbl afamMaapFa KaTbICTbl KENICMENTIH, A6PeKi, a4encis,
KEeMCITYLWIiNIiK )K9He ap-HaMbICKa TiJl TUri3eTiH ce3aep kabbinoaHbanab.
9pbip apinTecTiH AaFablnapbiH XXaHe KabineTTepiH 6aFanay, OHbIH ap-
HaMbICbIH KYPMETTeY XaHe KOKaH-/10Kbl apKbl/ibl MiHAETTepAi OpbIHAAYFa
Ma)Xbypnemey KaxkeT. TaTy, yinecimai, TopTinke 6afblHaTbIH YXXbIM 63 iCiH,
XN Wwnenerictep 6onaTbiH Y)XbIMFa KapafaHa, Te3 api XaKCbl
opblHOanagbl.
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m 2- )KaFoau

MemnekeTTik MekeMenepaiH bipiHae 6ipiHWi 6acCLbIHbIH, TyFaH
KYHIH ToMay KypMeTiHe opai CblbIK CaTbIMN ajy yLiH
KbI3METKEPNEPAEH aKLlalanh KapaxaT XWHay
ybIMOACTbIpbIIFaH. Xafaanabl 3epaeney 6apbiCbiHAa OChl
YbIMHbIH 6yxrantepi apbip KbiameTkepaeH 3000 TeHreneH,
wamameH 75000 TeHre 601aTbIH COMaHbl XXUHAaFaHbI
aHblKTanabl. XMHanFaH KapaxKaTKa Kagecbln TypiHaeri
Hafasnbl CbINbIK CaTbIN aJIblIHFaH.

= Tanpay

ATanfaH Xafhanga MeMJIEKETTIK KbI3MeT XaHe cbibanniac
XKEMKOPJIbIKKA KAPChbl IC-KNMbIN Typaibl, KbI3METTIK a4en
HopManapbl 6y3b|m=aH MeMeKeTTiK KbI3MeTLiNep naya3biMablK
OKIiNeTTiKTepiH aTKapyblHa BanaHbICTbl @a3aMaTTap MEeH 3aHabl
Ty/FaflapAblH KOPCETINETIH KbI3METTEPIH XXeKe MakcaTTapbliHAA
nanganaHbaybl, KapaMafblHOAFbl MEMANEKETTIK
Kbl3MeTLiNepaeH nayasbiMablK OKiNETTIKTEPIHEH ThIC
TancbipMasap opbiHAaybIiH Tanan eTneyre, CoHAan-aK

031 €EpPiHiH, MEMNIEKETTIK HEMECe COFaH TEeHEeCTIpinreH
(byHKUMSNApbIH aTKapyFa H6annaHbICTbI Kbl3MeT 6abbiHOa
©34€epiHe Toyenni MeMJIEKETTIK KbI3METLUIIepEH XXaHe e3re
aflamMAapAaH xasnbl KAMKOPJIbIFbl HEMece Kbi3MeT 6a6b|H,ua
beTimeH KeTYLWIiNiK YLWiH CbINNbIKTapLbl HEMece KepceTineTiH
Kbl3MeTTepai kabblngamaysbl THic.
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= TYXKbIPbIM

MeMnekeTTiK KbI3MeTTe Ke3 KejireH TYpAeri XXaHe HblCaHA4afbl aibiM-
CaNbIKTapbl any MeH Kacibn eMec KapbiM-KaTbIHaC XXaf4annapbiHa X0
Bepinmeyi Tnic. MemnekeTTiK KbiI3MeTLUiNep e34epiHe KbI3MeTTiK
eKINeTTIKTepiH opblHAaYbIHa 6aNaHbICTbI ChIAILIKTAP afy 6oMbIHLLIA
cbibannac XeMKopblkKa Kapchbl WekTeynepli kabbingangsl, bynapas
OpblHAaMay Kbl/IMbICTbIK, SKIMLUINIK XXaHe TOPTINTIK XayankepLuifikke anbin
Kenegi.
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Ocblnavilia, MEMIEKETTIK KbI3METLLI 83iHiH KbIXMETTer| _
OafbIHbICTbINIAPbIHAH HEMECE OHbIH KbI3METTIK OKI/IeTTIKTEPI
KOJl4aHblIaTbiH ©3re fe agamaapAaH chiviFa TapTy ,
cebenTepiHe kapamacTaH (Mepeke KyHAepi, TyFaH KYHAep,
KbI3MeTi 6OVibIHLLA XKOFapblaybl, XYMbICKa OPHaslacybl XoHe
7.6.), COHAan-aK CblWJIbIKTbIH TYPIHE, CaHbIHA, KYHbIHA XOHE
e3re Je cunatramasiapbiHa kapamacTtaH (KaMnuTTep, TopTTap,
KaAecbivinap xaHe T.0.) CblibiK Kabblgayfa KykblJibl eMec.

CoHbIMEH KaTap, pecMu TyJsiFasiapFa MyaiKTiK navja, uriikrep
MeH apTbIKLLbIJIbLIKTap aJy YLUiH Chii/ibiKTap bepyre xaHe
KbI3METTEH ThIC KbI3MET KOPCETYre ThiibiIM CaslbiHaAbl.

YkimeTTiH 2002 Xbinfbl 26 wingeneri Ne 833 KayibiCbIMEH
bekiTinreH XekenereH Herizgep bovibiHLLIa MEMIEKET
MEHLUIriHe ariHanabipblifaH (TYCKeH) MYJIKTi ecenke asy,
cakTay, barasiay XoHe oaH api navganaHy karuaanapbiHa
cau, CbIlJIbIK asiFaH KyHHeH bacTarn KyHTi30esliK XeTi KyH
ilWwiHae apHavibl MEMJIEKETTIK KOpFa:

1) memneKeTTIK Kbi3METLUI BiIMeN Kenin TYyCKEH;

2) Xapua TypAe Hemece pecmu ic-Luapasap KesiHge bepinreH
CbIVI/IbIKTap Tarcblpblaybl THIC.

Xeti KyHgpik mep3impmi O6y3y (LoTka binmeni Kenin TycKeH
aklua OovbIHLLIA - eKi arnTasiblk Mep3iM), COHAan-aK
MeMJIEKETTIK dg/HKLlMﬂﬂapﬂbl opbiHAayFa baniaHbICThl
CbIVJIbIKTaP Kabbisigay - KbIJIMbICTbIK HE 9KiMLUIiNIK
XXayanTbl/biIKka TapTyFa Heriz 60/1ybl MyMKiH.

byn petTe, CbiinbIKTbI anfawl pet any (KyHbl 2 AEK-TeH keM
Hemece 4 242 Tr.) CbINAbIKTBI any Typanbl OypbiH
JKacasfaH 3aHObl dpeKeTTep YLUiH anfbiH ana
%arganacrbl OJ/IMaFaH Ke3fe, OHLWA MaHpI3Abl
oJIMaybiHa banaHbICTbl KbiJIMbIC 60/1bIN TabbINIMaNAbI.

Anavina, byn aKiMLUINIK XayanKkepLuinikke aKern cofaabl
(OKBTK - HiH 677-6abbl «3aHCbI3 MaTEPUAAbIK ChiiaKbl ay»,
avibinnys - 600 AEK Hemece 1 272 600 Tr.), CoHpau-aK
MEMJIEKETTIK KbI3METKE Kip KeNTIPETIH TOPTIMTIK TEPIC KblJbIK
XKacaraHbl yLWiH (Tepic cebenTep bovibiHLIa XYMbICTaH bocaTy)
TOPTINTIK XayarnkepLuilikke TapTblaaabl.

AViTa KETY Kepek, «Ka3akcTaH PecriybinkacblHbIH MEMIEKETTIK
KbI3METI Typasibl» 3aHFa COViKec, by LLeKTeyiep MEMIEKETTIK
KbI3METLLIre KeTepmesey peTiHae bepinreH barasbl
(blﬁﬂblKTapFa KOJ1AaHbI/IMau abl. y
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= 3- XKaFoau

MemneKeTTiK KbI3METLLI LWeTEeNAIK iccanapaa XYpreHae, Kepi
PEeVICTIH y3aK KigipyiHe 6anaaHbICTbl 63 Hapa3bl/iblFbIH KaTTbl
6ingipe bacTanbl, ayexau KbiI3METKepsiepiMeH Tebenecke
yJ/1aCKaH YpbIC-KEPICKE TYCTI, HOTUXXECIHAE 01 YCTasiabl.

= Tanpgay

UleTenpik iccanapaa 6os1FaH Ke3fge MeMIEKETTIK KbI3METLLIIED
Ka3akKCTaHAblK 3aHHamaza besnrineHreH Kbi3METTIK a4€er
HopMasiapbiH 6yIXXbITRan yCTaHyFa XoHe 63iHiH MiHe3-
KYJIKbIMEH MEMJIEKETTIK KbI3METKE Kip KENITipMEY THiC.

= TYXKbIPbIM

LLleTenne XypreH MEMJIEKETTIK KbI3METLLI 63 MEM/IEKETIHIH
«beT-beviHeci» 60sbin Tabblnangbl XoHE OHbIH MIHE3-KYJIKbl MEH
SAENTINIriHE HEFYPJIbIM XOFapbl TajanTap KOWbIIaabl.

Kbi3METKepiep LweTesre iccanapfa LWblKKkaH Ke3ae
MEMJIEKETTIK opraHaapAblH nepcoHanasl backapy
KbI3METTEPIHE OCbl HYCKay/ibikTa basHaaiFaH MEMIEKETTIK
KbI3METLUINEePAiH A€M XOHE MIHE3-KY/IblK HOpMasiapblH CaKkTay
KaXETTIri Typasibl 0JlapFa eCKEPTYI KaXKeT.
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1.5 Mypnenep KaKTbIFbIChI

MeMJIeKEeTTIK KbI3MEeTLUI Jlaya3bIMAbIK eKiNeTTiNiriH
00beKTUBTI OpbIHAAYAA XeKe MyOLeCiHIH 9cep eTyiHe
Xon bepmeyi KaxerT.

Mypnoenep KakThIFbICbl MEMJIEKETTIK KbI3METLLI iC-
K/Mbl1apFa KaTbiCKaH4a HemMece OHbl ajlaHAaTaTbiH
He XYMbICKa TOJIbIK KipiCyre XXsHe KbI3MeTTi ayLUblfa
i3ri HUETTI KapbIM-KaTbIHACKa Keaepri KeNTipeTiH, He
XKYMbICTa KabbINAANTbIH LWeLLiMre 3aHCbI3 TypFblaa
9Cep eTyi MYMKIH OHbIH XXeKe (KapXXbl/iblK) MyaAeci
bonfaHOa TybIHAANAbI.

Myannenep KakTbIFbIChbl TYbIHA gbIHbIH,
noTeHunanabl MyMKIiHAIr Nanaa 0onfaH Xafnanaa
MEMJIEKETTIK KbI3MeTLUi BipaeH Xa3balla Typae 63iHiH

Tikesie 6acLlbICbiH TybIHAAFaH MyL4eSiep KaKThbIFbIChI
HEMECE OHbIH, TYbIHAAYbIHbIH, MYMKIHAIM Typasibl
xabap XeTKi3yi KaxeT.

O3 Ke3eriHae 6aclubiiblk Myaaenep KakThbiFbICbl

TyblHAafaH HEMECE

Tyb|H,ﬂ,ayb| MYMK|H Maceﬂe Cypa’( MeH 63iMHIH XaKbIH

6olibIHLWa MeMIeKeTTiK L}Q%Tea&b#fﬂeo%?ﬁ o b
KbBMeTLUlHlH Jlaya3bIMAbIK icten, coHpaii-ak 63 KbI3MeTTiK

OKINETTINIrH OPbIHAAY Abl MIHACTTEpIMA] OpbiAZY
backa MeMNeKeTTiK npoucchae o3apa )
KbI3METLLIre XXYKTeai

HEMece MeMEeKeTTIK g‘ay’"" UGG

YHKLUWOHa b AbIK
KbI3SMETLL IHi H Jlaya3blMObIK afbIHBILLITbIIbIKTA 0601bIMN

TabblNaTbIH XaKblH
eKINeTTINIrH e3repTe,u| TybICTaPAbIH BIDre XKyMbIC
iCTeyiHe TbiAbIM ca/bIHaAbI,
cebebi mynnenep
aKThIFbICbIHBIH TYbIHAAY Kayri

ap.




s 1- )xaFpoau

MemnekeTTiK opraH
BacLWbICbIHbIH, BYNpPbIFbIMEH
HaypbI3 MepamblH Tonnay
KYpMeTiHe opait TeXHUKAJbIK
nepcoHanablH, 8 XXyMblCKepiHe
Cbiiakpbl bepinreH 601aTbIH.
AKLUanan cbiiakbl asifaH 8
XKYMbICKEpaiH, iwiHAae,
6acLwbIHbIH, Kyney H6anacel
(TyFaH anKecCiHiH Kyneyi)
601bIN TabblNaTbiH, 6aCLUbIHbIH
Xyprisywici H.-re 50 MbIH
TEeHre, an KanfaH 7
XKYMbICKEpre, OHbIH, ilWiHae
OCbl MEMJIEKETTIK OpraHia
XKYPrisyLwi 605bI0 XXYMbIC
ICTENTIH XXdHe Xyprisywi H.
CMAKTBl (PYHKLMOHANAbIK
MiHOEeTTepAai aTKkapaTbiH 3
TyNfafa ga 25 MblH TeHreaeH
TOJIEHT EH.

B MeMnekeTTiK KbI3MeTLWiHiH, 94ebi XaHe MiHe3-KyJiblk HopManapsbl

= Tanpgay

ATanfaH akTi 6acwbl MeH
OHbIH, Kyney 6anachl
(Kypri3yLi) apacblHAaFbl
MyLnenep KakTblFbIChbl
6onbin Tabblnanbl. backa
XKYMbICLUbISTApFa
KapafaHOa, eki ece ken
aKlUaian coMaga 63iHiH,
KapMaFfblHOaFbl XXYMbIC
ICTENTIH TYbICKAHbIHA
Cbliakpl Teney bonbiHWa
HacCLUbICbIHbIH, 9peKeTiHae
KabblnoaHFaH LWEeLiMHIH,
aaineTci3airi bankanansl,
Oyn KbI3METTIK 24en
HopManapbiH By3y 6onbin
Tabbinaabl. byn xafpnan
YLWiH 6acwbl TOPTINTIK
XayankepLinikke
TapTbliagbl.

Cypak: Mynnenep KakThifbiChbl TybiHAaFaH XarAavaa, o/l KaHaan

3apgantap asbin Keayi MyMKIiH?

Xayan: MeMneKeTTiK KbI3METLLI, OHbIH TiKeaew 6acLubiCbl XXoHe
MEeMIEKETTIK OpraHHbIH baclublibiFbl 634€epiHe 6enarini 6onfaH Myaaenep
KakThIFbICbl XXargavinapbiH 60Fbi30ay XoHe PeTTey XOHIiHAer|
wapanapabl KabbligamaraHbl YiIWiH TOPTIMTIK XayanTblabikTa 601a4bl.

Q
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m 2- )KaFoau

Minpettepai 6enyre bavinaHbICTbl ayaaH aKiMi
opbiHbacapapbiHbIH OipiHiH KY3blpeTiHe ayaaHHbIH biniM,
MSAEHWNET, TIIAEPAI AAMBITY, AEHELLbIHLIKTbIPY XoHE CropT
besnimaepiHe Tikenen 6acLbl/ibIK €Ty KipAl.

AynaHHbIH 6inim 6esiMi ayaHHbIH aybl/IAblK MEKTENTEPIHE
MeKTern )XabablkTapblH (AHTEPaKTUBTI TakTasaap, -
KOMIbIOTEpsIep) XETKI3yre 3J1eKTPOHAbIK KOHKYPC 6TKi3imn
XKaTThl.

OTiHiMAepai kKapacTeipy bapbiCbiHAa KOMUCCUS MYLLIEEPI
KOHKYPCKa KaTbICyLLbl KOMMaHUAapAblH OipiHiH 0acLUbIChl
MEMIEKETTIK KbI3METKE KipMecTeH bypbiH ayAaH aKiMIiHIH
opbiHbacapbl 60s1FaHabIFbIH aHbIKTa4bI.

bynaH backa, api kapavifbl TEKCEPY HOTUXKECIHAE Ka3ipri
YaKbITTa 0Cbl KOMIaHWUAHbIH, MEHLLIK MeCi XOFapblAa aTasFaH
ay/iaH oKimi opbIHbacapbiHbIH HEMEPE arachl EKEHAIr|
auiKbIHAaabl.

= Tangay

MyHIan Xaffoan TyblHOAFaH Ke3e MEMNEKETTIK Kbl3MeTLLi
a3bawa Typae Tikenen 6aclbICbIH OCbl YNbIMAAFbl OYPbIHFbI
XKYMbICbI XX3He LWNeNeHICTi XafgadaTTapablH, TyblHOAY MYMKIHAITI
Typasbl Xabapaap eTyi Tuic.

Erep mynnenep KakTbIFbICbIHbIH TYbIHAAY bIKTUMaNOblFbl YJIKEH
6onca, Tikenen bacwbliFa MekTen XabablKTapbIH XeTKi3yre
XKOFapblga aTaNfaH 3NeKTPOHAbIK KOHKYPCThI 8TKi3Yy XXaHe
YAbIMOACTLIPYFa KaTbICTbl Jlaya3biMAbIK MiHOETTepai
OpblHAAYAAH MEMNIEKETTIK KbI3METLUIHI yaKbITLA LWeTTeTY
YCbIHbI1abl.

f TyXbIpbIM

bi3 Ke3 kenreH Myaaenep KakTblIFbICbIHbIH, TybIHAAYbIH BonabipMayFa
TannbliHaMbI3. Erep Kanwbiabik 60aybl MyMKiH fereH 6omkaMm TybliHOAca
HeMmece OHbIH OpbIH anybl MyMKIH AereH nikip kaabinTaca 6actaca, bisre o3
HaclbiMbIi3beH, Kaap 6eniMiHiH Kbi3MeTKepPIMEH HEMECE 34emN XKXOHIHAET I
YOKINIMEH XaFAanTThbl Tankbllay KaxeT.

\ J
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= 3- XKaFoau

MemneKkeTTik opraHaapAblH KbI3METIHAEr OpbIH aslybl MyMKIiH
MyAaenep KakThlFbICbl DaKTIIEPIH aHbIKTAY XOHE X0t
MakcaTblHAa TYPaKTbl HEri3ge Xypri3ineTiH MOHUTOPUHI
bapeicbiHAa, KP biniM XXoHe FblJibIM MUHUCTPIMHIH ayMaKThbIK
AernapTaMeHTIHIH XaHaAaH TafavibiHAasFaH baclubiCbl MeH
aTtasfaH Ty/FaHblH Kanasbik 6inim 6epy 6esimiHiH 6acLubiChl
apacblHAa XaKblH TybICTblK bap ekeHairi 6enrini 6obir,
ayMaKTblK fernapTaMeHT 6acLUbICbIHbIH Jaya3biMAbIK,
YOKINEeTTINIKTEPIHAE MyAAENEP KAKTbIFbICbIHbIH ToyeKenaepi
601y KaTepi aHbIKTa 4bl. OUTKEHI aTasiFaH ayMaKThIK
AernapTameHTi Kanasnelk 6inim 6epy 6enimiHe 6aFbIHbILLTHI
b6ap/ibiK Mekemesiepre KaTbiCTbl MEMIEKETTIK 6iniM
CTaHAapTapbIHbIH OpbiHAaYbIHa bakbliay Akl Xy3ere
acelpabl. Anaviga, xaHadaH TafavibiHaaifaH 6aclubl aTaifaH
MaCeJIeHi XOFapbl TYpFaH opraHra XeTkizbeu, ocbl
9PEKETIMEH TIPTIMTIK TEPIC Kbl/IbIKKa X0J1 bepreH.

Ocbl opavifia, XOFfapbl TYPFaH OpraHfa OpbIH asybl MyMKIH
Myzaenep KakTblFbICbIH 6014bIpMay XoHe OHbl PeTTEY
bovibIHLLIa KaXXETTI LWapasaapabl yakbiTbl/ibl kKabblagay XeHiHae
xat xibepinreH.

= Tangay

ATasifaH )Xafajaviga XaHajaH TafaublHAa/1FaH JernapTaMeHT
bacLubiCbl 3aHHaMafa Ccavikec Myanesnep KaKThlFbIChl
ToyekenaepiHiH 60ybl MyMKiHAIriH 60/14bIpMay XaHe 0/1apabl
peTTey bovbiHLLIa TUICTI Wapanap Kabbiigay yLliH XOoFapbl
TYPFaH OpraHfa KepCeTIZIreH MaH-xanaap XeHiHge xabapaay
KaXer.

= 4- )XaFrpau

MemnekeTTik MmevipaM KapcaHbiHAa backapma bacLubIChbl
backapmMa Kbl3METKEPJIEPIHE, COHbIH, iLLIHAE 63iHE ChbIN/IbIK
bepy Typasbl byiipbIK LblFapFaH.
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MemMnekeTTiK KbI3MET ICTepi XOHIHAEr| YoKINeTTI opraHHbIH
Tekcepyi bapbicbiHAa KeTepMmeney Typasibl byipbik LblFapy
coTiHae backapma bacLubiCbiHAa a/ibiIHbafFaH TopTINTIK
)Xa3acbl 60s1FaHbl aHbIKTan4bl.

Ka3akcTaH Pecnybinkachkl YkiMeTiHiH 2001 Xblifbl 29
Tambizgafrbl Ne 1127 Kay/ibiCbiMeH beKITiireH MeMaekeTTiK
broaxeT KkapaxaTbl ecebiHeH Ka3akcTaH Pecriybnkacol
OpraHAapblIHbIH KbI3METKEPJIEPIHE ChiVi/biK BEPY,
MaTepuasablk KOMEK KOPCETY XOHE Jlaya3biMAbIK
)XaJlakbl/lapbiHa ycTemeakbiiap besnriney epexeciHe conkec
KbI3METKEPIre OHbIH asbiHbafaH TapTINTIiK Xa3ackl 6osFaH
Keszae Cblvblk bepinmenai.

bacLucbIHbIH OCbiHAaV apeKeTTEPIHAE 63iHiH Slaya3biMAbIK,
OKINIETTINIKTEPIH XEKe 63iHiH MaTepnanabliKk MyaaeaepiH
KaHafaTTaHAblpyMeH baviiaHbICTbl MaCenenepai LweLly
Ke3iHAge navganaHybliHAa KePIHETIH MEMIEKETTIK KbI3METKE
Kip KeNTIpETIH TOPTIMTIK TePIC KblbIKTbIH 6earinepi 6ap
EKEHIH KepceTesi.

OcbifaH opaui, DA€en XeHiHAEri KEHECTiH YCbIHbICbl 60VibIHLLIa
atasfaH baclibl MEMIEKETTIK KbI3METKE Kip KEATIPETIH
TOPTINTIK TEPIC KblJIbIK XXacafaHhbl YLUIH «KbI3METIHE TOJIbIK
CoMiKec eMecCTIri TypaJsibl ECKepTy» TypiHAeri TopTinTiK
XXayarkepLUilikke TapTblgbl.

= 5- Xafpaun

MemnekeTTik opraHHbIH 6acLLUbICbl MEPAIrEPMEH AEHCAYIbIK
cakTay, 6iniM 06 beKTINEPIHIH XXOHE TYPFbIH-YW KYPbIJIbIChI
bovibIHLIa MEMIEKETTIK CaTbIn aaynap Typasibl KeNiCiM-Luapat
Xxacagasbl.

Kazaranaylubl OpraHHbIH Tekcepyi bapbiCcbiHAa MepairepMmeH
KeJiCIMHIH LapTTapbl OpblHAaIMaraHbl aHblKTanabl. OCblFaH
opavi, MEMIEKETTIK opraHHblH baclubiCbiHa «MeMIeKeTTiK
caThbin anynap Typasbi» 3aHfFa COVIKeC Mepaiprepai
XO3bIKCbI3 XETKI3YLUi, COHAau-aK KeaiCiM-apTTTa
KOPCETINIreH TYPaKChi3AblK aviblbbl COMacCbiH 6HAIPIN any
TypaJibl COTKa TaJar-apbl3 Xo/14ay XO0JbIMEH 3aH
6y3yLbIIbIKTapAbl X0 Typasbl YCbIHbIC €HIi3iNAl.
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Anavifa, MEMJIEKETTIK OpraHHbIH 6acLUbICbl aHbIKTa/lFaH
6y3yLUbl/IbIKTapAbl X0t0 6OVbIHLLA LWapasiap KabbligamMmaraH.

byHbIMeH Koca, MEM/IEKETTIK OpraH 6acLubiCbl MEMIEKETTIK
caTblr ajnynap Typasbl KeJiCiMHIH, LapTTapbiHa CaliKec
KEeJIMENTIH OpbIHAAAFaH XXYMbICTapAbl 3aHCbI3 KabblAaHFaH.

COHbIMEH, MEMIEKETTIK OpraH baclubiCbIMEH 3aHAbl Ty/IFafa

KYKbIKKa CbIbIMCbI3 KOJ14ay, COHAav-aK KaCINKepJliK XoHe
Kipic anymeH bannaHbICTbl 63re Ae KbiI3METTI Xy3ere acblpyaa
3aHHaMaza Ke3[eJIMEreH XapaeM KepCeTyi MEMIEKETTIK
KbI3METKE Kip KeNTIPETiH Tepic Kbl/biK 60/1bin Tabbliagbl.

O4€M XOHIHAEr KEHECTIH YCbIHbIChbI 6OVbIHLLG aTaFaH bacLubl
«KbI3METIHE TOJIblK COUKEC EMECTIri Typasibl ECKEPTY»
TYpiHAEri TOPTINTIK XayarnkepLuisikke TapTbl/iabl.

= Tanpay

ATasiFaH Xafgannapaa MeMJIEKETTIK KbI3METLLIHIH XXeKe
6acbiHbIH MyaLenepi MEH OHbIH Jaya3biMAbIK 6KINETTIKTepI
apacblHAafrbl KanllblablKTbIH 60/1ybl MEMIEKETTIK
KbI3METLLIHIH XeKe 6acbiHbIH MyAAeNEPi OHbIH /1aya3bIMAblK
OKINEeTTIKTEPIH OpbIHAaMayblHa HEMeCE TUICIHLLE
OpblHAaMayblHa 9Ker COKThI.

:TYXHpHM

Erep myaaenep KakTbifbICbl OPbIH asfaH b60/1ca, MEMIEKETTIK
KbI3METLUINEePAiH 1aya3biMAblK MIHAETTEPIH Xy3€ere acbipyblHa
ThiVibIM CaslbiHaAbl, Oy/1 peTTe MEMAEKETTIK Kbi3MeTLUiep
Myaaenep KakTblfbICbiH 60/1Fbi30ay XoHE peTTey XOHIHAErI
Lwapanapabl kabbiigayfa Tuic.
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1.6 XKapusa ce3 cenney, BAK-neH KapbiM-KaTbIHaC

XunHanbIC, Npe3eHTauuns, bpuduHrrep,
KOH(bepeHuunsanap, XaHa aknapaTThbl
BaFbIHbIWTBIIAPFa XeTKIi3y, basgHaaMa HeMece ecen -
BapnblFbiH 6ip TyCiHikKe BipikTipyre 6onanbl, 0N -
Xapus ces cenney.

OpPKaNCbIMbI3 XXapua ce3 cennep angbiHaa TONKYObl
XKOHE KbICbINYLWbIIbLIKTBI Ce3iHeMi3. Ocbl cesimaep
BAK-Ta cennenTiH boncak, ogaH ga ygewn tyceai,
cebebi ayanTopUAHbIH, peakumackl apTypai 6onybl
MYMKIH.

bi3 Ke3 Ke3reH ces cenney xapus cunaTka ne
€KEeHAIrH ecTe CakTaybIMbI3 KaXXeT, COHAbIKTaH
ThiHOAYLWbIFa KYpMeT bingipe oTbIpbIn, MEMIEKETTIK

KbI3MeTTiH beneniH Tycipmen, bapbiHLWa AYpPbIC
hopmaa aHblK aknapaTTbl TapaTybIMbl3 KEPEK.

bi3re MeMnekeTTiK cascaT XaHe MEMJIEKETTIK
KbI3MET Macenenepi 6ombIHLWA 63 NiKipiMi3gi Xapus
ANTYblH KaXXeTi XOK, erep o:

v MeMneKkeTTIK CasCaTThblH, g_ypax: XKybIpAa MeHi 83iM 0Ky Abl
infi ITIDreH YHUBEPCUTET CO3
He[IBI'I baFbITTa PbiHa celx’lﬁ)veyre )KOHE 83 eHbeK XO0J1biM
ColKeC KeJIMecCe, Typasibl anThin bepyre Lwakblipabl.
€H 63iMHIH MEMIEKETTIK
v )Kapvm nayfa pykcat Kbl3mMeTTeri )K%MI;ICbIM Typasibl
eTiNIMereH Kbi3mMeTTiK Gt anameln ba:
. Xayan: Ci3 Tikenen
aKnapaTTb! allica; 5aCL{IbIHbI3[{bIH Kesicimi 6ovbIHLLIA
F MEMJIEKETTIK KbI3METTEr | XYMbIC
v MemnekeTTiH ToXipnbeHi3 Typasibl v
Jlaya3blIMObIK SHIIMeHi3 e7 Cbl[()pTKbI ic-
wapanapaa (KoHpepeHumsnapaa,
Ty/FanapbiHa KaTbICTbl AT e T

beragen MmikipoeH Typca. RECLESEREELIEVEELTE
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s 1- XXaFpau

OKnFa MUHNCTPAIKTEPAIH BipiHiH bacClubiCbl KaTbICKaH
6pUGUHITI 6TKI3y YaKbITbIHAA OPbIH asiAbl.

OHrimenecy bapbiCbiHAa 3a/14aH XEHi/1 CbiIHHaH TypaTblH
«OTKIp» CYpaK Kovbiaabl. baciubiFa XyriHy ¢popmacel
yHamazgbl. On cypakka bAK eKumeplmeH cevinecypneri
cybopanHaumsiHbl cakTamaui, Aepeki xayan bepai.

XKYPHaMNCT MUHUCTPITIK 6aCLLbI/IbIFbI TaparblHbiH A6PEKI
KapCbl LUbIFybIHa aLlyaaHabl XoHe baclublgaH 63iH
cabbip/ibl ycTay bl Cypaabl, 0FaH Keaecige xxayarn
KanTapblaabl «MeH 6ap/iblFbIMEH OCbl/iali COUAECEMIH! ».

= Tanpgay

byn xafgadaTTaH 6akaFaHbIMbI3gal, MEMIEKETTIK
KbI3METLUiHIH, iC-opeKeTi BAK ekiniHiH utepmeneyimeH
Xacangabl.

Ocbl XXaFaanga MemMnekeTTIK KbI3MeTLUi TapanbliHaH 94er
HOpMaNapblHbIH, LWEHOEPIHEH LWbIKNAY XIHE A6peKiik
KepCeTiIMey Kepek efi.

m TY)XbIPbIM

XKapus ces ceiney
Ke3iHae xaHe BAK-neH
©3apa KapbIM-
KaTblHacTa apbip
ANTKAH ce3imi3re
»KayanTbl eKeHiMi3gi
ecTe CaKTaybIMbI3
KaXeT.

Bi3re KbI3MeTTIK
KONJaHyfa apHasifaH
aknapaTTbl TapaTyFfa
)K9He TasKbllayFa
6onManbl.




m 2- )KaFpoau

bykapanblk aknapaT
KypangapblHblH eKingepi
00NbICTBIK AeHrenge
YNbIMAACTbIPbIIFaH
XKWHaNbIC yaKblTblHAA
[WwKi cascaT
H6ackapMacbiHbIH 6ac
MaMaHbIH YNbIKTan
XKaTKaH KyniHae
BMAeofa TycipreH. Ochbl
Xafpan xeprinikTi BAK-
Ta XXapusnaHfaH XXoHe
OCbl1allLla MEMNIEKETTIK
KbI3METLLI UMUAXKiHE
HYKCaH KenTipe oTbIpbIM,
KOFaM TapanblHaH
HEeraTuBTI CbIHFa
yLIblpaFaH.
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= Tanpgay

ATanfaH Xafpanga
MeMJIEKETTIK
KbI3METLUiHIH 9peKeTi
9ern KO4eKCiHiH,
HOpMasiapblHa KanLUbl
Kenegi. Ic-lapa pecmu
cunaTTa 6TKEeHAIKTEH,
OFaH KOFaM MeH
apinTecTepi TapanbiHaH
CbIH TyObIpYbl MYMKIH
CUTyaumsanapFa o
bepmey KaxeT egi.
HaTuxeciHge KoFamaa
MEMJIEKETTIK KbI3MEeTLLi
Typasnbl HeraTuUBTI NIKip
TyblHOAAbI.

= TY)XbIPbIM

MeMNeKeTTIK KbI3METLUI MEMJIEKETTIK Kbl3MeTLLinepaiH beneni men
UMUBXKiHE 3UAH KeNTipeTiH apekeTTepre xon bepmeyi Tuic. bi3
MEMJIEKETTIK KbI3METLUIHIH, XaFbiMabl BeHEeCiH KanbiNnTacTbIPYbIMbI3

Kepex.
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1.7 9neyMeTTiK Xeninepai nanpanaHy

MeMeKeTTIK KbI3METLLI 3/IeyMETTIK XKeiHi
KONl JaHFaH Ke3ae NHTEPHET XeNiCiHiH backa
KOJIOAHYLLUbINAPbIMEH SHriMenecyae CbinanbiiblblK
TaHbITYbl KaXXET, 63 NapakLllacbiHAa Kynua Hemece
XabblK aknapaTTbl XapusaiaMaybl, Kasipri
KOHCTUTYLMANBIK KYPblbIMObl 63repTyre,
cenapaTu3Mre Hemece eremeHaikTeH 6ac TapTyfa
LaKbIPaTbIH KOJAaHYLWbINapAbl 4OCTap Ti3iMiHe
Kabbligamaysbl TUic.

®,

Cypak: XXyMbICTaH TbIC yaKbITTa 9/1€YMETTIK Xenife 63iMHIH
XKYMBbIC ToXipnbem Typasibl anTa XaHe 63eKTi npobiemanap
TypaJibl TOMThIK TaJKblaaynapAa nikipimai 6ingipe anambiH 6a?

XKayan: Ci3re xofapblga ata/faHaapAbl XXacayFfa ThbiibIM
canbiHbaraH, bipak byn peTTe Ci3 aHblk eMec aknapaTThl,
«KbI3METTIK nanganaHy YLiH» caHaTbiHAaFbl aKnapaTThbl
TapaTrnayblHbl3, XaT ajiMacysiapaa Typravibl 1EKCUKaHbI
KosgaHbaybiHbI3, MEMJIEKETTIK XaHe backa Aa Tingepre, CoHAaun-
aK Ka3aKCTaH XaJIKbIHbIH CanT-AaCTypP/IEPIHE KYPMETMEH
KapayblHbl3 KaXeT.

Cypak: 94en XeHiHAeri yaKin MeMAeKeTTIK KbI3MeTLLinepaiH
2JIeYMETTIK XeNiferi akkayHTTapbliHa MOHUTOPUHI XYPri3y
bapbicbiHaa bepen TyCipeTiH cunaTTasbl MEHIH
¢oTocypeTTepiMmai aHbIKTaabl. MeH 6ana KyTimi 60/ibIHLIA
AeMasibICTaMblH, 9/1eyMeTTIK Xesiferi akkayHTTapAbl KosgaHy
bovibiHLLIa TaianTapAblH MaFaH Aa KaTbiCbl bap Ma?

XKayan: Ci3 MeEMAEKETTIK KbI3METLLI PETIHAE KbI3METKE
TypFaHAa, KasakcTtaH Pecnybivnkacbl MEMIEKETTIK
KbI3METLUINEPIHIH ©A€eN KOAEKCIMEH TaHbICTbIHbI3. basia KyTiMi
bovibIHLLIA feMasibiC 0Cbl KOAEKC TananTapblHbIH OPEKET €TYiH
ToKTaTnanabl. OcbifaH b6avinanbicTbl, Ci3re KoFam TaparnbiHaH
CbIH TyAblpyFfa ceben 6ona anatbiH OTOCYPETTEPAI 9N1€YMETTIK
XKEJinepae xapusanamay Kaxer.




B MeMnekeTTiK KbI3MeTLWiHiH, 94ebi XaHe MiHe3-KyJiblk HopManapsbl

= XKarpau

OpTanblk aTKapyLbl opraHaapAabiH bipiHiH 6ackapma
BacLubICbl XXaHa XblNAblK MeNpamaapaaH CoH, MHTepHeTKe
AeManbICTaFbl POTOCYPETTEPIH CaNFaHHAH KeliH, onap
9NEeyMEeTTIK Xeni KoNAaHYLWbINapbIHbIH, CbiHbIHA YLLUbIPaAbl.

CypeTTep XepopTa TeHi3iHiH OHTYCTIK XXaFanayblHAa 5
XKYNObI30bl KOHAK yAe XacasifaH. ATan eTeTiH XanT, byn
KOHaK yi bipHelwe mapTe Eyponafasbl Y34iK KOHAK Y1

PETiHAE TaHbIIFAH XXaHEe afIeMAEri eH KbIMOaT KOHaK, Y
6osbin ecenTenen.

Kenbip hoTocypeTTepiie MeMNIEKeTTiK Kbi3MeTLi
anKorosbAi iWiMAIiKTEPAI iy Ke3iHAe AOoCTapbiHbIH
opTacblHAa Typ, COHAaN-akK ylwakTa, busHec-knacTa
XKacasifaH, TiKyllakKneH cepyeHaeri, kentereH
KNybTapaafbl XaHe T.C. oTocypeTTep bap.

= Tanpgay

byn xafpanaa MeMNEKeTTIK KbI3METLIiHIH, iC-opeKkeTTepi
nTepmeneyLi cmnatka ne, cebedi nHTepHeTKe CafibiHFaH
hoToCypeTTepaiH, Ma3MyHbl 3JIeYMETTIK XKeni
KONAAHYLWbIapblHbIH, HEFraTUBTI PeakUNSACbIH TyAbIpabl.

OcCbl MeMJIEKeTTIK KbI3MeTLUIre KaTblCTbl TOPTINTIK
cunaTTafbl Wapanapabl kabbinpay kepek, cebebi myHpan
MiHE3-KY/IblK MEM/IEKETTIK KbI3METLUIHIH 83iHiH XaHe
MeMJIEKeTTiK opraHgapAabliH, 6acka Oa KbI3MeTKepepiHiH,
bepeniH Tycipyre aken cofagsl.

= TY)XbIPbIM

9JIeYMETTIK Xeninepai kongaHyaa 6isre agin, kacibu, xxayanTsl
60/1ybIMbI3 XKHE XKaJiMblFa 0pTakK MopasibAblK S4en HopMaaapblH
CaKTaybIMbI3 KaXeT.
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1.8 IckepJiik 3TUKeTTi )XdHe peCcMMn MiHe3-KYbIK
KaFupanapbiH Oy3y

MeMIeKeTTIK KbISMETTE ICKEPJIIK 3TUKET XKaHe
pecMun MiHe3-Ky/blK Kafuganapbl MaHbI3Abl pen
aTkapagbl. Onapabl KaTaH cakTay 6i3faiH icke gereH
6anbiNTbl KaTblIHACbIMbI3Abl, AEMEK, XOFapbl
KCibUNiKTi KepceTegai.

Ickepnik 3TUKET KaFuaanapbl 6apnbiFbiHa Gipaen
aHe 9pbip MEMIIEKETTIK KbI3MeTLi AspexeciHe
KapaMal OHbl binyre mMiHOETTI.

XannblFa opTakK iCKepsik 3TUKET Kafugasiapsbl
MblHaflapAaH Typadbl: XXYMbIC YaKbITbIH TUIMAi X3He
OpbIHAbI KONOAHY, APECC-KOATHI CakTay,
KbI3METKepJiep apacbiHAaFbl XKYMbICTafbl KapbIM-
KaTblHaC, iCKepAiK Keniccesaep, Tanum
MeHe[)XMEHTTiH HerizaepiH MeHrepy,
dHrimenecyuire gereH KypMmeT, TeneoH 3TUKETI.

ICKepniik 3TUKET KaFunaanapbiH cakTay
MEMJIEKETTIK MHCTUTYTTapFa AereH XasblKTbIH CEHIM
LNleHreniH apTTbIpyFa bikNan eTei.

40
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= XKarpau

O6/1bIC 9KIMAIrHIH Ke3€EKTi annapaTt XuUHallbiCbIHAa
MEMJIEKETTIK KbI3METTepAi KepceTy Mep3iMiH by3y haKTinepiHiH
ecyiHe bavilaHbICTbl CaYJIET XOHE KaJsla KYpPblJbICbl
b6ackapMacbiHbIH bacLblbiFbIHA 9KIMHIH OpbiHbacapbl eCKepTy
XacafaH 601aTbiH.

Tekcepy 6apbICbiHAA@ OChI OY3yLUbIIbIKTAPAbIH XaHE XKalrlbl
XYMBICTbIH TWIMCI3AIriHIH cebebi ockl 6ackapma

Kbl3METKEPNIEPIHIH iICKEPJIK 3TUKETTI epecken by3ybl 60k
TabblNaTbIHAbIFbI AHbIKTasAbl.

MaceneH, kerbip KbI3METKEP/IEP 63 XYMbIC YyaKbITbIH TUIMCI3
naviganaHfaHbl aHbIKTal4bl, yakbiT XXeKe Macesiesiepai LweLlyre
XXYMCasiFaH, on1apAblH XYMbIC OpHbIHAA 60/IMaybl XOHE YHEMI
XXYMbICTaH KaJlybl aiKbIHAa/1FaH.

HaKkTbl Kbi3METKEPIEP 63 (hYHKLIMOHAAbIK MiIHAETTEPIH aTKapy
YLLIH XXYMbIC YaKbITbIHbIH 60 Navibi3biH FaHa navijaaaHraH.

= Tangay

KenTipinireH MbiCan XasnblFa OpTak 3TUKET KaFuaallapbiHbIH,
MEeMEKETTIK Kbi3MeTLWinepMeH By3bliFaHObIFbIH KepceTemni:

XKYMbIC OPHbIHAA BoIMay, YHEMI XXYMbICTaH Kajly XXoHe XeKe
Macenenepai wedwy.

ATanfaH by3yLwbinblKTap TOPTINTIK XKayankepLuinikke TapTy
YLWiH Heri3 6ona anaabl.

= TY)XbIPbIM

é Y
bi3 @3 KbI3MeTIMi3 e iCKepiK 3TUKETTIH Heri3ri KaFuganapbiH

YCTaHYbIMbI3, XKYMbICTa TOPTINTIKKE BaFbIHbILUTbINbIKTEI KEPCETYIMI3,
Knimae iCKepik yariHi cakTaybIMbl3, XKaKCbl MiHE3-KYJIbIK KOPCETYIMI3,
9pinTecTep MeH azamMaTTapFa i3ri HNETNEeH XXaHe KYPMETNEeH KapaybiMbi3
KaxeT.

bi3 ickepnik 3TUKeTTi cakTay 63 (hyHKLMOHaNAbIK MiHAETTEpIMi34i TUiMAi
OpblHAAYFa, COHAAN-aK MEMJIEKETTIK KbI3METLLiHiH, yHaMAabl beliHeciH
Ka/bINTacTbipyFa MYMKIHAIK TyFbl3aTbIHAbIFbIH €CTe CaKTayblMbI3 Kepek.
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2-bOJ1IM - NAPACATTbUIbIK MO EHUETIH
KAJIbINTACTbIPY

2.1 Bacwbl 2pebi

MeMnekeTTik opraHaapAafbl 94enTiNik HOpManapbiHbIH
CakTaNybl KebiHe baclbliHbIH 6egeniHe bannaHbICThI.

BacuwbiHbIH 6egeni peTiHae OHbIH 63 eHberimeH, Kacibu
BinimiMeH, NnapacaTTbblFbIMEH, alaMOAPMEH XYMbIC
icTen B6inyiMeH neneHreH y>XbIMfa OereH XXeke biknablH
TYCiHY KepeK. baclbIHbIH YXXbIMAA i3ri HAETTI XaHe
KOHCTPYKTUBTI Xafaaun xacan 6inyi xanbik nex
MeMJIEKETKE KbI3MET eTyre bafbITTasFaH MEMJIEKETTIK
Kbl3MeTLWinepaiH, TabblCTbl 83apa iC-KUMbISbIHbIH Heri3i
6onbin Tabblnaabl.

BacwhblIHbIH 63 6aFbIHbIWTHIIAPbI apacbiHAa S4er
KafuhanapblH cakTay XeHiHOeri TYCIHAIPY XXYMbICTapbIH
XYPri3yi aHe XeKe MiHe3-KyJblFbl apKblJibl
napacaTTbUIbIKTbIH, dAINAIKTIH XXoHe benTapanTblKTbIH
YAriCiH KepceTyi MaHbI3abl.

XoFfapbl 3TUKaNbIK CTaHAAPTTap YMbIMHbIH
MaKCaTTapblHa XXeTY XO0JbIHAAFbl OHbIH, TabbICTbI
KbI3MeTiHe blKnan eTeTiH YXbIMAafbl KapbiM-
KaTblHaCTapAblH PeTTEYLWICi pesniH aTKkapaabl.

BafbIHbIWTHI KbI3METKEPIEPMEH 63apa iC-KUMbIJT
xacayna 6aclubl keneci kaFuaanapabl YCTaHybl THIC:

v KbI3METKEPJIEPTe KbI3bIFYLIbUIbIK TaHbITY, 01apFa
INTUNaTneH Kapay;

v HyCKaynapabl aypbic 6epe 6iny;

v 6acTaMallbINAbIKTbI XSHE iCKe AereH LWblFapMaLlblibik,
TOCINAI Konpay;

v ICKepJliiK 3TUKET KaFuganapblH CakTay;

v YKbIMAaFfbl 94eNTiK Oy3yLblIbIKTapAblH anablH any
bombliHWa Wapanap kabbligay.
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= Mbicansl

XKeprinikTi aTkapyLUbl opraHAapAbiH baclubinapbiHbiH 6ipi
aTKapblr OTblpFaH aya3biMblHaH backa XYMbICKa aybICyblHa
bavinaHbicTbl bocaTbinabl.

MYMbIC iCTEreH yaKbITbiHAa 0J1 63iH 6aFbIHbILLITHI
KbI3METKEP/IEPMEH KapbiM-KaTbIHAChl KUbIH, 8piNTecTepain
KO3iHLUe HOpMaTUBTI eMeC JIeKCUKaHbl KOJ14aHaTblH, MaHbl34bl
Macenenepai wellyne arat nikipaep kepceTeTiH bacLubl peTiHAEe
YCbIHAbI.

MyHpav npakTuKa YXXbIMHbIH, MOPaJsib4blK-rMCUX00r USJIbIK
axyaJiblHa XoHe XYMbIC HOTUXKeslepiHe Tepic acep eTTi. byFaH on
b6ackapbirn OTbipFaH MEMJIEKETTIK OpraHAafbl 94€M XaHe
OKIMLLUINIK KYKbIKOY3YLLbINbIKTAP CaHbIHbIH 6Cyi Aaaen 60/bin
Tabblnagbl.

OTKi3iIreH KOHKYPCTbIK paciMaepAiH HaTuxeciHae 6acLubiHbIH
60c opHbIHa XaHa bacLubl TaFavbiHAaaFaH 6onaTteiH. Kenwinik
apacbiHaa byn TafavibiHAay TaHAaHbIC MEH OHbIH KaCibuiriHe
KaTbICTbl Kevbip CeHIMCI3LIKTI TyAblpAbl.

JlereHmeH X yMbIC iCTereH yakbiTbiHAa XaHa bacLubl e3iH
MEMJIEKETTIK OpraH KbI3METIHIH nepcriekTuBaiapbl,
rnpobaemanapbl Typasbl HaKTbl TYCiHiri bap agam peTtiHage
KepCeTTi, ©3iH napacaTThl, XayarnTbl XXoHe 63 iciHe bepinreH
MaMaH peTiHAEe YCbIHAbI.

Y)KbIM 6aFbIHbILITbI KbI3METKEPAEPLIH XYMbICbIH YTbIMAbl
YVNECTIPETIH XaHe TabbICThbl 63apa iC-KUMbIJT YLUIH XafbiMAbl
XaFgav xacan anatblH 6acLLUbIMEH XXYMbIC ICTEreHiHe pa3bl
6os14bl.

Ecen Xbl/ibl asikTaiFaHHaH KeWiH 0Cbl MEMJIEKETTIK OpraH aJjifa
KoWiblJIFaH MiHAETTepPAl TabbiCThbl XY3€ere acbipfaHbl, COHAan-akK
TOPTIMNTIK XOHE SKIMLLUINIK KYKbIKOY3YLLbIIbIKTapAblH CaHbIH
TOMEHAETKEHI YLLIiH 06/IbICTbIK AEHreige MapanaTTasigbl.
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2.2 TuMOunpouur

KoprnopaTmBTIK CEKTopAa afamMu pecypcTapisbl
BapbliHWa TNIMAI Nanganany ywiH TMMbunanHr
dAicTepi Xuni kongaHolnagbl (teambuilding TepMuHI
afblIWLbIH TiNiHEH aydapfaHaa «KOMaHAaHbl Kypy»
nereHai 6ingipeni).

TUMBMNONHIKe KbI3MEeTKepiep apacbiHAaFbl ©3apa
IC-KNMbI/IAbI XKAKCAPTYFa, YXKbIMAbI XKYMbINLbIPYFa,
6ap/iblk MakcaTTap MeH MiHAETTEP YLiH XKasMblHbl
TYCiHyre 6afbITTanFaH TYPAi TPEHUHITEP Kipea,.

Y)XbIMbl XXYMbINAbIPY MEH HITUXKEre
bargapnayabiH, 6yn TaCiNiH cOHOaN-aK MEMJIEKETTIK
KbI3MEeTTe KoJi4aHyfa bonaabl:

Xannbl TUMOUNANHITI YABIMAACTLIPY NPOLEC eKi
9JicKe Herizpeneni:

1) OipiHWI aaic y>XbIMHbIH, NpobaemMansl TYCTapbIH,
COHJOan-akK OHbIH, KewbacLblnapbl MEH MAacCUB
KaTbICyLUbIApPbIH aHbIKTAaY MakCaTbIHAA
NCUXONOrNANbIK TPEHUHITEPAI XKYPri3y 60bIn
Tabblnagbl;

2) eKiHLWIi aicke NpakTukada HeraTUBTI CITTepP
aHbIKTanbIin 6ipaeH Ty3eTiNreH kesgepae benceHai
OWbIH HEMECE KOHKYPCTbIK MPOLECTI XXy3ere acblpy
CMNaThbl TOH.

Ocblnanwa, TMMOMAANHITIH BacbiMObIbIFbI KeNeci
MiHOeTTepAi wewyiHae 6onbin Tabblnaabl:
v/ YbIM iWiHOe [OCTbIK aTMOCdepachbiH KasibiNnTacTblpy;
v OpTaK MakcaTTapFa XeTy YLiH KbI3MeTKepaepai
BipikTipy;
v/ XKYMbIC KabineTTiNiriH oHTannaHabIpy.
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Opbip 6acLbl 6apsibIK YXKbIMHBIH TUiIMA| 63apa ic-
KUMbIJIbl YLUIH XXaFbIMAbI XXaf Aanapabl XKXacayLblH
MaHbI3blH TYCiHYi TWIC. Bap/blK YXXbIMHbIH, TabbICThI
ecyi Y)KbIMOaFbl axyasl MEH KbI3METKEpAepAiH opTak
MaKCaTTbl KaHLWANbIKTbl TEPEH, TYCIHETIHAIrHe
6annaHbICTHI.

TuMbUNANHI afaM 63iHiH )XeKe MOTUBTEPIH
YMbITMaN, OH HOTMXKEre KOJ1 XXEeTKi3y MakcaTblHAa
©3iHeH Tanan eTineTiH bapnblk apeKeTTepai KacafaH
Ke3peri Xeke Myanesiep MeH opTak ngesanap
apacblHOafFbl OHTaWbl TEHrepiM CbiHAbI TaFbl Bip aca
MaHbI34bl MIHOETTI WweLlen,.
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2.3 ApaM KYKbIKTapblH KYpMeTTey XXaHe
CbiNaubINbIK

KP-HbIH, KOHCTUTYUMNACHI MeH 3aHHaMacCblHa
COMKEeC ap a3amaT e3re TyJiFasllapdblH KYKbIKTaPbIH,
6ocTaHObIFbIH, ap-HaMbICbl MEH abbIPOMbIH
KypMeTTeyre MiHAETTi. ©3 Ke3eriHae MeMJiekeT OCbl
KYKbIKTapAbl afaMHbIH, H3CiNliHe, AiHN CeHiMiHe,
XbIHbICbIHA X3He T.C.C. KapaMacCTaH Keningik
bepyre xoHe cakTayfa MiHOETTEHei.

MeMnekeTTiK KbI3METLUiIHIH 84en KogeKCiHe
comkec baclubl XX3He KOJ1 aCTbIHAafbl Kbi3METKep
BapnbiK TyAFanapablH, KYKbIKTapbl, B6ocTaHabIKTapbI
MeH 3aHAblK MyaAeNepiHiH, CaKTanyblH XaHe
KOPFasyblH KaMTaMachl3 eTyi THic.

A3aMaTTapMeH XX3He 3pPIiNnTecTepMeH KapbiM-
KaTblHaC Xacay Ke3iHae Cbinanbl/blK XIHE
9AENTINIK TaHbITbIM, MEMNEKETTIK KbI3METTE 63apa
KapbIM-KaTbIHaCTbIH, XXOFapbl MOAEHNETIH
KaJIbINTACTbIPy KEpeK.

byn peTTe Ke3 KesireH y>XbiMaa NanbIKTbl KapbiM-
KaTblHaC »Xacay, agaMHblH abblpoibl, OHbIH
MapTebeci, apekeTTepi MeH KblbIKTapbl
CbINaMbIIbIKTbIH MaHbI34bl KpUTEpUnaepi bonbin
Tabblnaasbl.

Y -




= Tanpay

«JliHN KbI3MET »XK3He AiHn
BipnecTikTep Typasbl» 3aHHbIH
7-6abblHa camKkec Kynanfa
KYJILLbIIbIK €Ty ai, diHn
XopanapZbl, paciMaepai xaHe
(Hemece) XunHanbiCTapAabl
eTKi3yre ()Kacayfa), COHOan-ak
MUCCUOHEPTIK KbI3METTI
XKYy3ere acblpyfa MEMJIEKETTIK
opraHgapibiH, yMbiMaapabiH
ayMafblHOa XaHe
fFUMapaTTapbliHOA KO
Bepinmengi. On »yMmbiC
YyaKbITbIHAA XOHE XYMbIC
OpPHbIHOA HaMa3 OKbIM, MeLLiTKe
bapa, OiHK pacimaepre KaTbiCa
anMangbl. bipak XyMmbIC
yaKbITbiHaH 60C Ke3ge
MEMIEKETTIK KbI3METLLi 83iHiH,
LiHN paciMaepiH opblHAaN
anapnbl.

Ka3akcTaH PecnybamKacbiHbIH
KONAAHbICTaFbl 3aHHaMacblHa
CONKEeC TbIHbIFY YaKbITbl -
XKYMbICKEPAiH eHbek
MiHOETTepiH opblHAayAaH 60c
XK9He 63 Kanaybl bobIHLIA
nanaanaHa anaTbiH YaKbIThl
ecenTtenepdi. byn - ac iwy ywiH
y3isiic, emManbic KyHAepi,
MenpaM KyHOepi XXoHe Ke3eKTi
AeManbiC.
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Cypak: MemMiekeTTiK 2
KbI3METLUI JiHre CEHETIH

anam, bec yakblT Hama3

OKYbl XX9He MELLITKE XyMa
Hama3biHa bapybl kepek. On
XYMbIC yaKbITbIHAA HaMa3
OKY YLUIH YaKbIT eH opblH
bepyai xoHe MeLliTKe Xyma

Hama3blHa bapy yLuiH 60C

yaKbIT cypavi aaa ma?

Cypak: MemnekeTTiK
KbI3METLUIHIH TybICbl KAUTbIC
60146l (KaHblK HEMECE aslbiC).
XyMbICKep xepaey pacimiH
YUbIMAACTbIPYFa KaTbICy YLUIH
CypaHa XaHe fiHre CeHeTiH

afam peTiHae AiHv pacimai
Xacayfa kaTbica ana ma?

XKayan: KasakcTaH
PecniybankacbiHbiH EHbek
3aHHaMacblHa Canikec
9/1eyMEeTTIK AEMaJIbIC
XYMbICKepaepre aHa bonyrfa,
bananapabiH KYTiMiHe,
eHAipicTeH Ko y36en binim
anyfa KoJawbl Xafganiap
Xacay MakCaTblHAa XoHe
e3re ae ajeyMeTTiK
MakcaTTapAa besarini 6ip
Ke3seHre bepinyi MyMKiH.
OJIeyMeTTIK AeMasibicTap
bipkaTap cebentep 6ovibiHLLA,
OHbIH iWiHAe 6ana Tyy,
XaKbIH TybICTapbIHbIH KAUTbIC
6021ybl 6OVIbIHLLIE OTIiHIL
Heri3iHae XYMbIC iCTENTIH
XasblKTbiH backa aa
caHaTTapbl CUSAKThI
MEMJIEKETTIK Kbl3METLLIIepre
bepineai.




B MeMnekeTTiK KbI3MeTLWiHiH, 94ebi XaHe MiHe3-KyJiblk HopManapsbl

= XKarpau

bip Ke3i TO/IbIK KEPMEUTIH, MYMKIHLIKTEPI LUEKTEY i
MEMJIEKETTIK KbI3METLLII.

On bypbIH 63 KbI3METIHAE SPINTECTEPMEH CONIECY KE3IHAE
npobaemanapMeH Ke3iknereH. KubiHAbIKTap TeK YHEMI
6ipXaKTbl KapbIM-KaTbIHaC TaHbITaTbIH, HEMI3Ci3 Taaarlubli
60/1FaH 63IHIH XeTeKLUIiNIK eTeTiH bacLubiCbIMEH BOJIFaH.

MyHpan KapbIM-KaTblHaCTap HOTUXKECIHAE KbI3METKEP
AENPECCUANIbIK XaFhanfa TYCir, 63 EPKIMEH XYMbICTaH LUbIFY
YLUIH 6TIHIl XXa3yFfa AavibiH 60/FaH.

LlereHmMeH apinTecTepiHiH, KeHeci bovibiHLLIa, 01 TOPTIMTIK
KOMUCCHSIFa OCbl XafAanbl KapacTblpy XoHe bacLlbiCbiHbIH
94€rCi3 Kbl/blfbiHa T€3 apada KeHin 6esny bovibiHLa
LaFbIMMEH OTIHILL XXacay bl LweLuesi.

= Tanpgay

ATanfaH xafgan MoBOMHITiH Knaccukanblik yarici 6obin
Tabblnagbl. MOBOUHI - agamabl XXYMbICbIH aybICTbIPyFfa
Ma)XOypney MakCaTbiHAA Kbl3METKepre KaTblCTbl XKYyneni
NCUXONIOTUASBIK KEMCITY XK9HE aflaMHblIH, KYKbIFbIH TanTay,
YKbIMAbl HEMecCe OHbIH, bip 6eniriH (bacwbinbik, KO
aCTbIHAAFbI KbI3METKepep HeMece apinTecTep) Kapchl KOH.

Mo66uHr Ke3 KenreH ynbiMaa KebiHe, TypaKTbl XXaHe XMui
Heri3Ci3 CblH TYPiHAE, KbI3METKEpP TypaJibl OHbIH K3Cibn
KY3bIpeTTiniri MeH beneniH TyCipeTiH, XanfaH aknapaT
(kayeceTTep MeH eCeKTep) TapaTy apKbl/ibl KepiHeai.

AypbIC MUKPOKAUMAT KanbliNTacTbIpy, PYHKLNOHANLbIK
MiHOEeTTepAi cananbl OpblHAAY, YXKbIMAAFbl HOTUXENINIKTI
apTTbIpy YLWiH eH BipiHWi agam KYKbIKTapblH, OHbIH,
(bm3mKanblkK XXafhanblHa Kapamai, CaKkTay XXoHe KypMeTTey
KaXer.
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2.4 3aHfa pnereH Kypmer

MeMneKkeTTiK KbI3MEeTLUI afamMrepLiniriHiy,
MaHbI34bl KaFuaaTbl 3aHAbIIbIK, TEK KbI3METTIK
MiHOET KaHa eMec, COHAan-ak MopabAblK MiHOETTI
CaKTay KafuaaTbl 60bIn Tabblnagbl.

MeMneKkeTTiK KbI3MeTLiNnepaiH, KbI3MeTiHAe 3aHFa
[lereH KYPMEeTTi eTKe aHaNablpy KaXkeT, a
3aHAbIIbIKTbIH 631 XKOFapbl MOAEHU KYHAbIIbIK
peTiHae KabblnaaHybl Tvic. 3aH GombiHLa eMip cypy
KYKbIKTbIK MEM/IEKETTE XKETICTIKKE KOJ1 XKETKi3yf|
Ke34enTiH bapsiblik agamaap ywiH HopMa 6oyl
Kepek.

MeMnekeTTiK KbI3MeTLWinepaiH, on-caHacbl MeH
KYHOENIKTI eMipiHOe epKiH OeMOoKpaTUusanbIK enge

9P a3aMaTTblH KYKbIKTapbl MEH ePKIHAIr 630epiHiH
XKYMbICbIHA@ 3aHAblIbIK KaFUAATbIH KONOAHFaH
Ke3ge faHa TOJbIKTal iCKe aCblpbl/IaTbIHbIH DEKITY.
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2.5 Kbi3MeT KepceTyae KeMenpinikke TananblHy

MeMnekeTTiK KepceTineTiH Kbi3MeTTep caflacblH
XKaHFBIPTY NpoueciHae KepceTineTiH KbI3MeTTi
BepyLli MeH KepceTiNneTiH KbI3MeTTi ajyLblHbIH
apacblHOa e3apa KapbiM-KaTblHAaCTapAblH XaHa
(hopMaTbiHA 6TY XY3ere acblpbibl, OHbIH HEri3iHe
KJIMeHTKe baFaapnaHy Kafuaatbl KipAi.

MeMNeKeTTiK KbISMETLLINIEP KbI3MET KOPCEeTYiH, eH,
XKOFapFbl CTaHOAPTTapblHAa CONKEC Keny YLUiH
ThIPbICYbI, KbI3METTEpPAi KaCibn Typae KepceTyre, ap
KOPCETINETIH KbI3METTI anyLublfa XXekKe TaCin
nanganaHysl TUiIC.

bi3 yWiH 9p a3amaT e3iH CeHiMAi api HbIK Ce3iHyi
MaHbI34bl.

CankeciHwe, 6i3re MblHafan TananTapAbl CakTay
KaXXeT:

v TRIMIINIKTIH, €H XO0fapbl CTaHAapTTapbiHA KO
XKeTKi3yre ymTblay;

v/ )XaHa binik-nafablnapablH, KaXKeTTiNiriH MONbIHAAN
6inin, onapabl Toxipnbene TnimMai kongary o6iny.

v )KOFapbl 94en CTaHAapPTTapPbIH YCTaHY;

v/ XaJblKTbIH, MEMJIEKETTIK KbIBMETTEP KOPCETY
CanaCblHa KaHafaTTaHYbIHbIH XXO+apbl NEeHremnix
KaMTaMacCbl3 €TY,

v Bi3 KepCeTiNreH MeEMNEKETTIK KbI3MeTTep canachblH
6aFanan oTbIpbIN, a3amMaT MEMJIEKETTIK OPraHHbIH,
XKannbl XXYMbICbIHbIH, CanacbiHa bafa bepeTiHiH
eCcKepyiMmi3 Kepek.
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2.6 MinpeTTepai napacaTtTbl OpblHAAY

MemMnekeTTiK KbI3MEeTLUI KbI3SMETTIK
eKineTTiNiKTepAi opblHAay bapbiCbiHAA YHEMI 63iHe
MblHafan cypakTapgbl KOobl Kepek: MeH e3
dpinTecTepiMe XaHe a3zamaTTapFa S4iNeTTi api
ajan KapbiM-KaTblHAC )XacaMblH 6a? MeH aaenTik
KYKbIK OYy3yLUblbIKTapFa Te3beyLwinik XaHe
napacaTTblblK KafuA4aTTapblH KaHLWANbIKTb
CaKTaMbIH? MeH KOFaMHbIH OMiK CEHIMIH aKTay
YLWiH KaHOan 6onybIM Kepek?

MeMnekeTTiK KbI3MEeTLLi a3aMaTTapablH
MynonenepiH 69piHEeH XKOFapbl KOKObl KEPEK )XIHE
XYKTeJIreH MiHgeTTeMenepai agan opbiHaayabl 63
MiHOETI Aen caHaybl TUic.

MeMneKkeTTiK KbI3MeTLLi 83 MiHAeTTeMeNnepiH ap-
YATNEH OpbIHAAYbI YLUiH:
v 83 MIHOETTeMesNIepiH OpblHAaYy Ke3siHae
3aHJapAbl, KaFuhanap MeH paciMaepai cakTaybl;

v MyO4enep KakThlFblCbIHA 9Ken COFaTbIH
XaFfhannapabl bongbipMay yLiH 63 MiHOETTepiH
afan XXoaHe Typa opbiHAaybl Kepek. Myanenep
KaKTbIFbICbl TybIHAAFaH XXaf4anna 0 OHTabl
lwewim kabbingay yLwiH e3 baclbiCbiHa
xabapnaysl;

v/ Nlaya3bIMAbIK 6KINETTINIKTEPIH OpblHAAFaHbI YLUIH
aKLLUanan, onblH-Cayblk HeEMece KaHOawn fa bip
KbI3METTep TYpiHAE CbInbIK Kabblngamaybl;

v KbI3MeTKe TafailblHAaY XaHEe XXYMbICbl OONbIHLLIA

inrepineTy 6apbICbIHAA MEPUTOKPATUS
KaFnOaTblH CaKTaybl;




B MeMnekeTTiK KbI3MeTLWiHiH, 94ebi XaHe MiHe3-KyJiblk HopManapsbl

v/ 3aHMEH TIpTINTIK, SKIMLWINIK HEMECEe KbIJIMbICTbIK,
XKayanKepLisik KapacTblpbl/iFaH KblJIbIKTap MeH
e3re [ie KyKblK By3yLUblnbIKTapabl Xacayfa o
bepmeyi;

v/ KbI3METTIK TOPTINTi cakTaybl, 63iHiH KbI3METTIK

MIHOETTepiH afan (napacaTTblIbIKMEH), Typa XXaHe
canasibl OpblHAAYbl, XXYMbIC YaKbITbIH YTbIMAbl 3pi
TWiMai Nangananyesl;

v MEMNEKETTIK PYHKUUSNApAbl OPbIHAAYFa KATbIChl
XOK, KbI3METTI XY3ere acblpMaybl THic.

2.7 MeMnekeTTiK Kbi3MeTLiNIepAiH, XXayankepLuiniri

MemnekeTTIK KbI3MET CanacbiHAaFbl 3aHHaMara
CoMIKeC MEMJIEKETTIK KbI3METLLINIEP 634€EPiHIH
KbI3METTIK MIHAETTEPIH OpblIHAaMaraHbl Hemece

TWICTI JeHrenae opbiHAaMaraHbl yLUiH Ka3akCcTaH
PecniybinkacbiHbIH 3aHAapblHa COUKEC a3aMaTThlK-
KYKbIKTbIK, TOPTIMTIK, SKIMLUIJIIK, KbIJIMbICTbIK
XxayarnkepLuislikke TapTbliagbl.
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2.8 MeMnekeTTiK Kbi3MeTLWiNnepai Kopray

Bap/iblK XXeprinikTi XXaHe opTasblk aTKapyLUbl
opraHgapga agen XaHe cbibannac XeMKopJibIK
KYKbIK OY3YLbIIbIKTapbIHbIH, anfblH ay
MakKCaTblHOA SN XeHiHOeri yakingep eHrisingi.

Onap KbI3MeTTiK a4en HOpMaNapblHbIH
CaKTaslyblHa MOHUTOPUHT MeH 6aKb|nayub| Xy3ere
acblpafbl, TYCIHAIPY XYMbICbIH XYprizegi,
MEMNEKETTIK KbI3MeTLUiIepre KOHCYIbTaunsbiK,
KOMeK KepceTefi XaHe Konansbl MopasbablK-
NCUXONIOrNANbIK axyaadbl KanbliNTacTblpyFa biknan
eTeni.

OpaH e3re, KbI3MeTLWinepaiH, KYKblKTapsbl
By3bInFaH Xafaanga a4en XeHiHAeri yakin onapabl
KOpFay »XoHe KasinblHa KenTipy 6onbIHLLIA
lWapanapabl Kabblngangbl, MEMAEKETTIK OpraHHbIH

BacwWblNbIFbIHA KYKbIK OY3YLWbIIbIKTapAbl XXacayFfa
blKkNan eTeTiH cebenTep MeH Xafaannapabl Xot0
BoblHLIA YCbIHBIMAAP eHri3efi, a3aMaTTblK KOFaM
NHCTUTYTTAPbIMEH XX3HEe e3re e MeMJIeKeTTIK
opraHgapMeH e3apa iC-KMMbI XXacanabl,
KbI3METLLINEeP MeH a3zaMaTTapabl Kabblnganasi.

AuckyccuansiK cypak;:

Ci3 KaTaH caHKUmnAnap cbibariac XeMKop/bIKTbl
XOK MaKcaTbiHAa KabbiigaHfaH e3re Ae wapasaapfa
KapafaHaa (Mbicasbl o4enTik 6inim, cbibannac
XEMKOPJIbIKKa KapCbl CaHa-Ce3iMAi XaKcapTy,
MEMAEKETTIK MHCTUTYTTapAbIH allblKTblFbIH
KaMTamachl3 eTy XoHe T.C.C.) Cblbarinac XeMKopJibiK
neH dAen KyKblK Oy3yLLbl/IbIKTapblH TOMeHAETe i Aen
ovinavicel3 b6a?
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CYPAK MNMEH XAYAI

C-1. TemeH TypfaH nayasbiMaapabl aTkapaTblH MEMJIEKETTIK
Kbl3MeTLWinepre e3 HacwblnapbiHa Colnnblk 6epyre 6ona ma?

MK-1. 3aHHaMaHbIH, 6acTbl KaFNaaThbl KE3 KeIreH KaTblHACTa,
COHbIH, iWiHAe Baclwbl MeH KON aCTblHAaFbl Kbl3MeTKepJiep
apacblHOaFbl Myaaenep KakTbIFbICbiH 601abIpMay XaHe 0NnapAblH,
Kbi3MeTiHOe cybopAnHaumsaHbl cakTay 60bin Tabbinagbl. bacuwbl,
9PKEe3 OHbIH, KOJ1 aCTbIHAAFbl KbI3SMETKEPMEH KapbIM-KaTbIHAChI
OHbl MyaOenep KakTbIFbICbIHA @bl Keayi MyMKIiH MiHOETTey
XafhanblHa KOMMayblH KaMTaMachI3 eTyi Tuic. Mbicansl, 0N
CbIANIbIKTAP MeH OMbIH-CaYbIKTbl KabblngaMaybl KaXeT Hemece
KO acTbiHAAFbl KbI3METKEepMeH Bipre akLa yLiH Kymap
onbiHOapFa bepinmeyi Kepek.

CoHpan-ak, KasakcTaH Pecnybsimkackl MeMnekeTTik
K,bI3MeTLIJIJ'IepIHIH, oJern KoOeKCiHiH, 10-Tapmafbl 4- -TapMakLLacbiHa
can TeMeH TypfaH nayasbiMaapabl aTKapaTblH MEMIEKETTIK
Kbl3MeTLWinep baclbliblkka KaTbICThbl XKeKe bepinreHaikke,
oNlapAblH, KbI3METTIK MyMKiHAiKTepi ecebiHeH nanga XaHe
apTbIKLWbUIbIKTAP aJlyFa YMTbIIyFa XKon bepmeyre Tuic.

C-2. MeMneKeTTIK KbI3METLUI OCbl TaKblpbINTaFbl 63iHiH XeKe
ToXipmbeciHe bannaHbICThI WETeNAiK KOHpepeHUnsFa KaTbicy
YLWWiH Backa MeMIEKETTIH YKIMETTIK OpraHbl YCbIHFaH AeMeyLinik
eTiNeTiH, AFHN 63i XXYMbIC ICTENTIH MEMIEKETTIK OPraHHbIH,
aTblHaH emMec canapAbl kabbingan ana ma?

XK-2. MeMneKkeTTiK KbI3MeTLWi WaKbIpy bl KabblnAafblCbl KeNreH
Xafpanpa, erep byn KasakctaH Pecnybnmkacbl 3aHHaMacblHa
Kallbl KenMenTiH 60s1ca, 0N MeMeKeTTiK opraH bacLublCbiHaH
pykcaT anybl Tuic. CoHbIMeH bipre, on eHbeKakbl CakTasIManTbIH
AeManbICTbl pacCiMaeyi KaxkeT.

On Xeke canapbl KesiHae Xafgal MeH ic-canapably,
MakKCaTTapblHa CONKEC KeJIMENTIH KbIMOAT CblNbIKTapAbl
kKabblngamaybl kepek. CoHAan-ak, 01 KbI3METTIK MiHAETTepiMeH
6annaHbICTbl Aen TYCIHAIPiNYi MyMKIH iC-luapanapAbl 6TKi3yOeH
aJilak Xypyi Tuic.
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MeMnekeTTiK cascaT, MeMJIEKETTIK OpraHAapAblH, KbI3MeTi XaHe
T.6. Typanbl CO3AEPAI, OHbIH iLiHAE XKapus Typae anTyFa pykcaT
eTinmeinai. CoHaan-aK, neaarornkasblk, FbUIbIMU XXHe 83re ae
LIbIFaPMaLLIbIbIK KbI3MET H0MbIHLIAa MaTepuanaapabl
Xapusinayibl MEMNEKETTIK KbI3METLLI TEK )XKeKe Ty/IFa peTiHae 63
aTbIHaH XYy3ere acblpa anafbl.

C-3. MeMnekeTTiK KbI3MeTLUi AYKEeH dKiMLWiNiriHeH AyKeH
nepcoHasbiHa apHanfaH 6bafa bonbiHWa oFaH Tayapabl (MbiCansbl,
3JIEKTP KYPbIIFbIIap) caTybl cypan ana ma?

XK-3. MyHaan eTiHil MeMNeKeTTiK KbI3MeTTiH, 6egeniH TycipeTiH
TOPTINTIK KbIbIK peTiHAe bafFanaHybl MyMKiH («Ka3akcTaH
PecnybankacbliHbIH MEMIEKETTIK KbI3MeTi Typanbl» KP3 50- 6abobl
1-TapMaFbl 2-TapMaKLLIaChl - ©3iHiH laya3bIMAbIK OKINETTINIKTEPIH
XKeKe 63iHiH He XaKblH TybICTapbl MEH XeK)XXaTTapblHbIH,
MaTepuanablk MyaaenepiH KaHaFfaTTaHAbIpyMeH 6annaHbICThl
Macenenepui wewy Ke3iH)1e naMuanaHyu) byn xafnanga
MeM/IEKeTTIK KbI3METLLI XXambl TapTinTe bap/blk asamaTTap
YLiH Ke3fe/reH TayapiapFa KonbiIFaH XXeHIAIKTI naiaanaHa
anaabl. Onan 6onmafaH Xafpganga 6yn Xofapblga aTanfaH
3aHHaMa HopMacblH By3yFa anbin Kesyi MyMKiH.

C-4. MeMNeKeTTiK KbI3METLLI HeMeCe OHbIH XaKblH TybICTapbl MEH
XKeK)XaTTapbl AYKEHHIH TYpPaKTbl TYTbIHYLWbICHI DONFaHObIKTaH,
MEeMNEKETTIK KbI3METLI AYKEHHEH apHaWbl XXEeHiNAiKTI Kabblngan
ana ma?

X-4. N3, erep byn AyKeHHIH oaeTTeri cayaa npakTukacel 6onca,
COHAaM-aK MeMJIEKETTIK KbI3MEeTLi MeH AyKeH apacbiHAa pecMu
icTep 6bonmMaca pykcaT eTinegi.
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ASAMATTAP MEH MEMJIEKETTIK KbI3SMETLUIJIEPTE
OJEN XXOHE CbIBAWMIAC XXEMKOPJIbIK,
BY3YLUbUIbIKTAPbl MOCEJIENIEPI BOMbIHLUA TErIH
KOHCYJIbTALUANBIK KOJIAAY KOPCETY YLUIH
BAWJIAHBIC MAJIIMETI

() Cenim TenedoHpapsi:

AreHTTIK: +7 (7172) 75-32-46
AkMona 06nbICbl 6ONbIHLLA AenapTaMeHTi +7 (7162) 51-81-17
AkTebe 06/bICbl 60MbIHILA AenapTaMeHTI +7 (7132) 54-56-57
ATbipay 06/bICbl BOMbIHLWLA AenapTaMeHTi +7 (7122)46-61-07
AnmaTbl 065bICbI 60OMbIHWa AenapTaMeHTi +7 (7282) 60-97-87
AcTaHa Kanacbl 60MbIHLWA AenapTaMeHTi +7(7172)57-19-91
AnmaTbl Kafackl 6oMbIHWA AenapTaMeHTi 7 (727) 254-90-69
MaHFbicTay 06nbiCbl 6boMbIHLWa AenapTaMeHTi +7 (7292) 30-30-39
BKO 60MbIHIIA AenapTaMeHTi 7 (7112) 51-40-14
Kbi3bliopaa 06/bickl 60MbIHIWA AenapTaMeHTI +7 (7242) 70-00-40

KapafaHgbl 0651bickl 60MbIHWaA AenapTameHTi +7 (7212) 50 33 83
LWKO bonbiHWa fgenapTaMeHTi +7 (7232) 76-50-82
Xambbin 06nbickl 6oMbIHWA AeNapTaMeHTi +7 (7262) 43-88-48
KocTaHan 0bsbicbl 60MbIHLWA AenapTaMeHTi +7 (7142)39-28-61
Masnogap o6abiCcbl 6oMbIHWa genapTamMmeHTi  +7 (7182) 37-85-23
CKO 6omblHLWa genapTaMeHTi +7 (7152) 46-74-46
OKO 6oMbIHIWa AenapTaMeHTi +7 (7252) 53-00-28

Cbibanac »XeMKopIbIK (haKTiCi Typasibl aknapaTThl
Call-opTanbifblHa MblHa TenetoH HeMipi boblHLWa 1424
CeHin Tancblpa anacbl3 Call-opTanbifbl



B MeMnekeTTiK KbI3MeTLWiHiH, 94ebi XaHe MiHe3-KyJiblk HopManapsbl

BUBJINOITPADUA

1. «KasakcTtaH - 2050» CtpaTterusacel - KasakcTaH
Pecnybnukacsl Mpe3naeHTi H.9. Ha3apbaeBTblH Ka3akCTaH
XaJIKblHa X0 4aybl,
http://www.akorda.kz/ru/events/astana_kazakhstan/participation_i
n_events/poslanie-prezidenta-respubliki-kazahstan-lidera-nacii-
nursultana-nazarbaeva-narodu-kazahstana-strategiya-kazahstan-
2050-novyi-politicheskii-

2. Ka3akcTaH Pecnybnnkacbl MEMNEKETTIK KbI3METLLINIEPiHIH
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kafuganapbl, 29.12.2015 x. Ne152,
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AKAIEMUA TOCYJAPCTBEHHOIO YIPABEHNA
MPW MPE3VAEHTE PECTYBANKI KASAXCTAH

STUKa
N HOPMbI NOBeaeHNA
rOCyOapCTBEHHOrO C/y>Kallero

2018




PekomMeHO0BaHO K N34aHNI0 Y4eHbIM COBETOM
AKageMnm rocyapCTBEHHOr 0 yrpasJieHns
npu Mpe3snaeHTe Pecnybnnkn KasaxcTtaH

PeLeH3eHThI:

HurmeTos K., n.0. gupekTopa LleHTpa oueHKU 3PheKTUBHOCTH
LeAaTeNbHOCTU rocygapcTBeHHbIX opraHoB AO «HCTUTYT
3KOHOMUYECKUMX nccnenosaHniny MMHMCTepCTBa HaLMOHaJIbHON
3KOHOMUKN Pecnybnnkn KasaxcTaH;

Kowepbaesa A.b., LOKTOP SKOHOMUYECKUX HAYK, LOLEHT
AkageMunn rocyiapCTBEHHOro ynpasaeHusa npu MNpesngeHTe
Pecnybnumkun KasaxctaH

3TUKA U HOPMbl NOBEA,eHUA roCyAapCTBEHHOro CnyXXallero:
pykoBoacTBo / Konnektus aBTopoB: ®.H. XXakbinosa, A.A. AXMeTOB,
XK. XK. Jasnetbaesa, X.K. PoicbekoBa, E. K. XXapos. - AcTaHa:
AKafemuns rocygapCTBEHHOro yrnpassieHns npu MpesngeHTe
Pecnybnukn KazaxctaH, 2017. - 84 c.

B pykoBoACTBE «ITMKa U HOPMbI NOBEAEHMNSA
rOCy[apCTBEHHOr0 CayXXallero»npeacTaBsieHa KpaTKas
NHCTPYKLNSA 015 rocy4apCTBEHHbIX C/Ty>XKallnX Ha OCHOBE
CUTYaUMWOHHbIX MPUMEpPOB, B KOTOPbIX PAaCCMOTPEHbI OCHOBHbIE
npaswuJa NoBefeHnsa roccnyxxatlero B paboyee n Bo BHepaboyee
BpeMS 1 nNpuBeneHbl Hanbonee pacnpoCTpaHeHHbIE B MPaKTUKeE
rOCYAapPCTBEHHbIX CYy)KalnX (haKTbl HE3TUYHOIr O NOBEAEHUS.
Kpome Toro, B faHHoM paboTe npeacTaBeHbl KJOYEBbIE
acneKkTbl (hOPMUPOBaAHUA KYyNbTYpbl 4OOPONOPALOHHOCTM
roccny>xawmx. PyKoBoACTBO NpegHa3HavYeHo ans
rOCYAapPCTBEHHbIX Cy)KaLMX, MarnCTpaHTOB, LOKTOPAHTOB,
npenogasaTenien, a TakxXe 415 LWMPOKOro Kpyra YutaTenen,
NHTEPEeCYIOLLNXCS BOMPOCAMN TUKMN.
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BBEOEHWE

naBa ocypapcTea B
CtpaTerunn «KasaxctaH - 2050»
OTMETWJ1, YTO «BblCOYaNLLAA
3TUKa 1 npodeccrmoHanns3m
ABNACTCHA KJIIOYEBbLIM KpUTEpUem
co3gaHnsa ahheKTUBHOro
rocydapCTBEHHOro annapaTa».

CerofHsa BornpocaM 3TUKK U
noBeaeHns rocy4apCTBEHHbIX
cnyxawux ygensetcs 6osbluee
3HaveHue. LleNloCTHOCTb uMugxa
rocyfapCTBEHHOro CiyXallero
OCHOBaHa Ha NnposiBIeHUN
BbICOKMX NPOdeCcCMOoHaNbHbIX U
JINYHOCTHbIX KOMMNETEHLUNA,
MOpPasibHO-HPABCTBEHHbIX
Ka4yeCTB M 3TUYHOIro NoBEeAEHNS.

Kpome Toro,
roOCyapCTBEHHbIN Cy>XKallui
npu3BaH MPOTUBOCTOATb
NEeNCTBUAM, HaHOCALWMM yLuepb
NHTepecam rocynapcTBa u
npaBaM rpagaH, cobnogatb
YyCTaHOBJIEHHbIE 3aKOHOM
OrpaHUYeHus.

B naHHOM pyKoBOOCTBE
npencras/ieHa KpaTkas
NHCTPYKLUMSA No cobnoaeHnto
3TUKW roCyJapCTBEHHOI O

Anangbis,
Hosepue
CeHim
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Apampaa

cny>kallero. 34ecb npuBeaeHsbl
npuMepsbl, B KOTOPbIX
pPacCMOTPEHbLI HOPMbI
noBefeHna O/KHOCTHBIX JNL,
NX B3aUMOOTHOLLEHUS C
KOMeramMmu v NpUHLMbI
CnyXebHbIX 1 BHECNYXebHbIX
OTHOWeHun. CnegoBaHue
LaHHOW MHCTpyKUun byaeT
cnocobcTBOBaTL 06PETEHUIO
0bLLeCcTBOM U rpaXkgaHamum
YBEPEHHOCTMN B YECTHOCTU ”
becnpucTpacTHOCTU N0gen,
CNy>Kallnx Hapoay.

Mbl Npu3biBaem
roCyAapCTBEHHbIX CAy>XXaLlnx
BHMMATENIbHO N3Y4UTb AAHHOE
PYKOBOLCTBO U1 cobnofatb
NPUHLMMLI 3TUYHOrO NOBEAEHUSA
B NOBCEAHEBHOW XXU3HW.

C yBaxxeHunem,
KOJIJIEKTB aBTOPOB
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KOMMETEHLU WA

FOCYOAPCTBEHHOIO CNIYXKALLUEIO

v 'YnpaBneHue BeAaTeNbHOCTbIO - YMEHNE B
YCNOBUSAX OFPAHMYEHHOr0 BPEMEHUN PAcCTaBAATb
NpPUOpPUTETLI AN aHan3a 1 NOArOTOBKMN
NHgopMaLmn, HeobxoaAnMMON AN NNAHUPOBAHNSA 1
obecnevyeHns OeATeNbHOCTN NOAPa3AENEeHNS.

v COTPYAHUNYECTBO - Pa3BMUTNE B3aMMOLENCTBUSA C
Kosleramu 1 npeacTaBUTeIsiIMM roOCOPraHoB 1
opraHusaunin, obMeH MHEHNAMW ANS BbINOJHEHMNS
3a4au.

v MIpuHATHE peLueHUn - YMEeHNE HaX0anTb
NH(MOPMaLMIO, HEOBX0AMMYIO AN MPUHATUA
pelleHnst B npeaenax CBOMX NoJHOMOYUIA.

v OnepaTUBHOCTbL - ObICTPas afanTauns B
MEHSIOLLNXCSA YCNOBUSX, aHAIU3 NMPOUCXOAALLNX
N3MEHEHWI N NPUHSATE CBOEBPEMEHHBIX Mep Mo
yJIyHLLIEeHNo paboThl.

v CaMopa3BMTHe - CTPeMJIeHe K CaMOPa3BUTHIO,
MOUCK HOBOW UH(hOPMaLUK 1 crnocobos ee
NMPUMEHEHNS.

v OpMeHTauuMsa Ha noTpebutens ycnyr -
opraHmsaumsa paboTbl N0 OKa3aHMIO Ka4eCTBEHHbIX
yCAyr 1 NOMOLLb B PELLUEHNN BO3HUKAIOLLNX
BOMPOCOB HaCeNeHus.

v UnpopmupoBaHue notpedburtenen ycayr -
JoBefeHVe B OCTYNHOM (hopMe NHopMaL M 40

notpebutens.
e 0
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KOMMETEHLU WA
FOCYBAPCTBEHHOIO CJIY)KALLEFO

v [LoOponopap04YHOCTb - C/lIefoBaHNe
YCTQHOBJ/IEHHbIM 3TUYECKUM HOPMaM 1 CTaHAapTaM.

OTBeTCTBEHHOCTb

v MPUHATUE OTBETCTBEHHOCTW 3@ CBOU AENCTBUSA
N pe3ynbTaThl.

MHMLUMaATUBHOCTD

v BblpaboTKa 1 NpennoXXeHne HOBbIX UAEN,
BbIMOJIHEHME AOMNOAHMUTENbHON PaboThl MOMUMO
OCHOBHbIX 0053aHHOCTEN.

CTpeccoyCcToOn4YMBOCTb

v MPOSIBJIEHNE CAEPXKAHHOCTU B OTBET Ha KPUTUKY
N B C/lyYae ee 060CHOBAHHOCTY MPUHATIE Mep
Mo yCTPaHEHW0 HeJOCTaTKOB.




B 3TuKa 1 HOpMbI MOBEAEHNSA FOCYAAPCTBEHHOMO CNyXKaLlero

COLAEP)XXAHUE

YACTb 1 - CraHpapTbl noBeaeHus

1.1 HenpaBomMepHoe KCMoJib30BaHne
aAMVHUCTPATUBHbLIX PeCypcoB

1.2 HeaTnyeckoe nosefeHne C rpa)kgaHamu

1.3 MoBeneHue Bo BHepaboyee BpemMs

1.4 MoBepneHne B CNyXeBHbIX OTHOLLEHNAX

1.5 KoH KT nHTEpecos

1.6 Ny6nanyHoe BbICTYNNEHME, OTHOWeHKe co CMU
1.7 icnonb3oBaHUe coumnanbHbIX CETEN

1.8 HapylweHne 0enoBoro sTukeTa u rnpasun
ohnumanbHOro nosefeHns

YACTb 2 - dopMupoBaHue
KYybTYpbl ,0OpONoOpAR04YHOCTH

2.1 3Tka pykoBoAuTENS

2.2 Tumbungnur

2.3 YBaXKeHue npas 4esioBeKa 1 BEXJIMBOCTb

2.4 YBa)KeHue K 3aKOHY

2.5 CTpeMJieHne K COBepLUEHCTBY B 00CNyX1BaHWU
2.6 [lobponopsfoyHoe ncnonHeHne obssaHHOCTEN
2.7 OTBETCTBEHHOCTb rOCyAapCTBEHHbIX CJTyXXaLlunx
2.8 3aWmTa rocy4apCTBEHHbIX Cy»XaLlnx

KoHTakTHaa nHgpopmauusa
bubnwnorpadus
[ns 3aMeToK
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YACTb 1 - CTAHOAPTbI MOBEAEHUA

1.1 HenpaBoMepHoe ucnosib3oBaHue
aAMMHUCTPATUBHbLIX pPecypcoB

Mbl, FOCylapCTBEHHbIE CnyXalme Pecnybnmku
Ka3zaxcTaH, OO/KHbI CTPEMUTLCA K obecneYvyeHunto
COXPaHHOCTN aKTUBOB 1 Bepe)XxHOMY OTHOLLEHMIO

MaTepuanbHO-TEXHNYECKUX PECYPCOB
(UMyLLEeCTBO, TpaHCNopT, obopyaoBaHue,
KaHLLeNAPCKNE NPUHAANEXHOCTU U T.4.),
BBEPEHHbIX HaM [J19 BbIMOJIHEHUS CNTY>XXEOHbIX

oba3aHHOCTENR.

Ham Heobxoaumo
obecneymBaTb
MaKCMMalbHO
pauMoHanbHoe
NCNoNb30BaHNE
LN0BEPEHHbIX
PECYpPCOB N TONbKO
B CIY)XXEOHbIX Lensx
B COOTBETCTBMUMU
C NpUHUMNamMm
3(hPEKTUBHOCTH
N SKOHOMUMN.

Mbl He byaem
NCNOb30BaTh
aKTWBbI FOCyaapcTBa
B JINYHbIX LENsx,

n bynem BCAYECKU
NpensaTCTBOBATb
APYrvM anuam
CoBepLUaTb

nogobHble OEeNCTBUS.

®,

Bonpoc: Mos doyb
3awuwaem OunaomMHyH
pabomy 8 yHusepcumeme.
Moey nu s pacneyamame
O0OKYyMeHM 8 HECKO/TbKUX
9K3eMnaapax Ha pabome,
ucrnosnb3ysa cayxcebHobil
npuHmep u bymaey?

Omeem: Hem, 6ymaza u
npuHmep —
2ocyoapcmeeHHoe
umyuwecmso. Pacne4amka
odunsomHol pabomel 8
HECKO/IbKUX 3K3eMIAapax
yseauyum
2ocyoapcmeeHHsble
U30epIKKuU.
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nCnyyan 1

AvcunnanHapHou KoMuccnen
6611 paCCMOTPEH CAyYau
HepaunoHaJIbHOro
NCrnosib30BaHNS
aAMUHNCTPATUBHBIX PECYPCOB
O4HUM U3 pyKOBOAUTENEN
rocyapCTBEHHOr0 opraHa.

B call-ueHTp
MpPaBoOXPaHUTEJIbHOro opraHa
MoCTynu 3BOHOK OT aBTO
BJaAe/ibLa C orpaHn4eHHbIMU
BO3MOXHOCTSIMU, KOTOPbIU
3aAaBuWJ1 0 hakTe NMapKoBKuU
aBTOTpaHcrnopTa ¢
rocyaapCTBeHHbIMU HOMepaMu
Ha mecTe, npejHa3Ha4eHHoOM
A1 UHBaJINL0B.

Ha npocbby ocBoboanTb MECTO
BoAnTENb Cy)XebHOro
aBToMobusIa He oTpearnpoBall.
Cnepgyet OTMETUTb, YTO
AaHHas MalumHa bbinia
rpunapKkoBaHa Ha CTOSIHKe
ropoACKOro pbiHKa v rpu 3Tom
MCro/1b30Basiacb OTHIOAb HE B
CNyXebHbIX Lensx.

B pe3ynbTate cayxebHoro
paccnienoBaHNS BblIsSIBJEHO
HEOAHOKpaTHOE
NCrosib30BaHMe CayXXebHoro
aBTOTPAHCIOPTa B JINYHbIX
MHTepecax.

= AHaNu3

OaHuM 13 TpeboBaHun,
npeabsaBASEMbIX K
rOCYAapCTBEHHbLIM
cNyXawmmMm, sBnseTcs
paLVoHanbHoE K
3hpekTMBHOE
NCNONb30BaHNE TOJIbKO B
CNy>KebHbIX Lensx
BBEPEHHOW
roCyaapCTBEHHON
cobCTBEHHOCTH, BKJItOYaS
aBTOTPAHCMOPTHbIE
cpeacTaa.

Bbiensno)XeHHbIN akT
cBngeTenpcTeyeT 06
NCNONb30BaHUM Cy>KebHoun
MalUMHbI BO BHepaboyee
BPEMS W B JINYHbIX
NHTepecax. ITO ABNSAETCH
rpybenwmnm HapyLeHnem
NpaBua CNy>XebHON 3TUKK
rOCYyAapCTBEHHbIX
CNy>XaLlunX.

B oTHOWeEHUN JaHHOro
COTPYAHMKA OO0JKHbI 6bITh
NPUHATLI MepbI
ANCUNMIMHAPHOIO
XapakTepa B COOTBETCTBUN
C 3aKOHOOaTeNnbCcTBOM PK.
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= Cnyyan 2 = AHanus3

B oaHOM 13 rocynapCTBEHHbIX icnonb3oBaHMe B MNYHbIX
OpraHoB npoBoANI0CH uenax tenedoHa, akca,
paccnenoBaHue rno akTy KOMMWPOBaJibHOM MalUMWHbI,
HernpaBoMePHOro KOMMbOTEpa WUan
NCroJib30BaHNs OQHUM U3 aHanormyHoro obopynoBaHus
COTPYAHUKOB C/1yXKebHOoro He JonyckaeTtcs. 3T0
TenegoHa, KoMrbTepa u ABnaeTCs

MpPoYen OprTeEXHUKN. 3noynoTpebneHnem, mewaeT
B xo4e u3yyeHus BbIMOJIHEHUIO AO/MKHOCTHbIX

06CTOATENILCTB YCTaHOBJIEHO, 0bA3aHHoCTen.

4YTO AaHHOMY COTPYAHUKY XapakTepHOo, 4TO KoJneruy,
PYKOBOACTBOM HEOLQHOKPATHO eXeJHeBHOo HabnopasLwme
Jenanncb 3amMeqyaHus ro JaHHYI0 CUTyauuto, He
rnoBoay HepaLnoHasIbHOro npeanpuHUMan Kaknx-nnbo
MCrosib30BaHus cy)xebHoro NPeBEHTUBHbLIX 4ENCTBUN.
BPEMEHMN. CoOTBETCTBEHHO,

TaK, COTPYAHUK BMECTO noapasaeneHne He B MNOJHON

BbIMOIHEHNS YHKLMOHATbHLIX [ e

o LEE Rl A K Elary 5O3/10°KeHHbIE Ha HEro
paboyero BpeMeHu TpaTul Ha 3aha4u.

Te/1e(hOHHbIE Pa3roBOPbI C B uenom, nopobHas
TPETLUMM INLAMU A5 CUTYaLIMA NPUBOAMUT K
peLLeHNs INYHBIX BOMPOCOB CHVXXEHMIO 3 (hEKTUBHOCTU
(v 3TOM MCMOIb3Ys CBOE LeaTeNbHOCTY FOCOPraHoB 1
JI0/IKHOCTHOE [M0JIOXEHME), HepaLoHabHOMY
roceLeHne NHTEPHET-CalToB NCMOJIb30BaHUI0 BI0IXKETHbIX
(He uMeroLLX NPAMOro CPeACTB, BblAeNeHHbIX Ha
OTHOLLEHMSA K CrieLnpuKe cofep>xaHve rocannapara.
rocopraHa) n Ha

ncrosib30BaHmne cayxebHou

MOYTbI.
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= Cnyyan 3

[ocynapCTBEHHbIV
C/IyXKaLUnMm MeCTHOro
WCMOJIHUTEJIbHOIr0 opraHa
OTBO3WJ1 CBOEro CbiHa B
LLIKOJTY, M0JIb3YACh
C/1yXEebHbIM
aBTOTPaHCIoOPTOM. TeM
CaMbIM, rocyAapCTBEHHbLIN
CIIyKaLUmn HapyLun
npasuaa cayxebHou 3TUKN
WCI0/1b3ys BBEPEHHOU eMy
C/1yXebHovi aBTOTPaHCopT
B JINYHbIX Lensax. [JaHHbI
cJlyqavi npuBoANT K
rpuBAEYEHNIO
ANCUNITINHAPHOW
OTBETCTBEHHOCTU
rocy4apCTBEHHOIro
C/lyXalLyero.

= AHaNu3

B 9Tn4yeckom Kogekce ykasaHo,
4TO FOCYAapCTBEHHbLIN
CNyXaLmnm SOHKEH
obecneymBaTb COXPaHHOCTb
rocygapCTBeHHOM
COo6CTBEHHOCTW, paLUOHaNLHO,

3 heKTMBHO 1 TOJIbLKO B
CNYXEeOHbIX Lensx
NCMOJIb30BaTb BBEPEHHYIO
roCyaapCTBEHHYIO
cobCTBEHHOCTb, BKJIOYAA
aBTOTPAHCMOPTHbIE CpeacTBa.

= BbiBOL,

Mbl 6y nem achheKTMBHO MCMOb30BaTh paboyee BpeMs U rocyaapCTBEHHOE

nMyLLecTBo.

Mbl 6yieM NposiBAATb Hy/IEBYO TEPNUMOCTb, 1 He ByleM UrHOPUPOBaTh
noaobHoe noBeaeHne co CTOPOHbLI HEA0BPOCOBECTHBIX KOJIET.
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1.2 HeaTnyeckoe nosegeHue C rpaxagaHaMmu

B3anMOOTHOLEHMS C rpaxgaHamm ABAseTCs
OLHMM M3 OCHOBHbIX KpUTepneB 3PHeKTUBHOIO
rocygapCTBEHHOro anrnapaTa.

Mbl BCerfia CTPEMUMCS COOTBETCTBOBATH
BbICOKMM CTaHAapTaM 06CNy>XUBAHWUS, OKA3bIBaTb
yCNyru npodeccmoHanbHo, PyKOBOACTBYSACh
NPUHLMMNAMWU YECTHOCTU, OTKPLITOCTY U
CNpaBeaINBOCTN.

Mpwn 0bLLEHMM C TPaXKAaHAMWN HaM CleayeT:

v/ U3naraTb CBOW MbIC/IN B KOPPEKTHOM U
ybeanTensHom hopme;

v/ BbIC/1yLUMBATb BOMNPOCHI rpa>XgaHNHa

BHMMaTEeNbHO, HEe NepebuBas rOBOPSLLErO,
NposiBNATb A0OpPOXKEeNaTEeNbHOCTb U YBaXXeHNe
K cobeceHUKY;

v IaBaTb UCYEPMbIBAKOLLME KOHCYNbTALN 1
MH(OPMMPOBaATL rpakaaH 0 BO3MOXKHbIX
pUCKaXx;

v OTHOCUTbCS NMOYTUTENBHO K JIASM CTapLIero
BO3pacTa, BeTepaHaM, NHBANNAAM, OKa3blBaTb
MM HeobXoaMMYO MOMOLLb.

Mpun nonyyveHnn xanob, Mbl He3aMeaANTENbHO
NPUHMMAEM Mepbl A5 ObICTPOro pa3peLleHuns
BO3HVKLUMX BOMPOCOB, 1 MPeaoTBpaLlaem
NosiB/IEHNE aHaNOor MYHbIX CUTYauui B byayLiem.

Takoe OTHOLLEHME M03BOIUT HaM CHOPMUPOBaATL
MONI0XKMTENIbHOE MHEHWE 0 Ky/IbTYpPEe NOBEAEHNS U
NpocheccnoHaim3mMe rocyAapCTBEHHbIX CayXKaLlmnX.
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Bonpoc: Ycnyronoay4atesb m Havyas BECTU
BUeo3anunch rnpoLecca pa3roBopa Ha CoToBbIN Tesle(hoH
BO BPEMS OKa3aHWs MHOW rocyapCTBEHHOW YCYri.
Wmeto nin 51 npaBo, BbIpa3nTb 3anpeT Ha AENCTBUSA
AaHHoro poga?

OTBeT: B faHHOV CUTyauUun, yCayromnosyd4aTesib UMeeT
MpaBo Ha MCroJ1b30BaHNE 3arnChIBatOLLNX YCTPOUCTB,
TaK KaK Ha CerofiHALLIHWIA EHb HE CYLLIECTBYET
TpeboBaHWI pernamMmeHTUPYOLNX JaHHOE AEVCTBUE.

nCnyyan 1

B 0651aCTHOM yrnpaBaeHN SHEPrETUKIN U XKUJTNLLHO-
KOMMYHaJIbHOr0 X035I/ICTBA, B MPOLIECCE OKa3aHus
rocyAapCTBEHHbIX YC/YI HACENIEHUIO MPON30LLIES
WHLUWAEHT.

[MpenoctaBneHne ycayr oCyLeCcTBASA0CH MO MPUHLNIY
«0HOro OKHa». B 3ane oxungaHnsa cobpanocb 6osbLuoe
KO/IMYeCTBO Niloaen. B pesynbTate obpa3oBasiach
MHOIr04YnCaIeHHas o4yepeib, KoTopas npPoABUranach 04eHb
MeAIEHHO.

[pocTosAB B o4yepean ropsigka 2 4acos, MPUCYTCTBYOLNE
Ha4aJin XasnoBaTbCsl Ha HU3KYHK CKOPOCTb 0bCayXUBaHNA
n notpeboBasin Bbi3BaTb PYKOBOACTBO A/151 Pa3bSCHEHNS
cuTyaumm.

K rpa)xgaHam BbiLLE 3aMECTUTENb PYKOBOANTESS C
rnpocbbou cobaoaaTe CrIOKOUCTBUE, N COOBLUNIT O
BPEMEHHbIX TEXHUYECKUX HEMNo1aaKax B cucteme. B
pe3ysibTaTe OH Bbi3BaJjl eLye 60/1bLLUNI LUKBaJ KPUTUKN B
CBoOVi agpec.

He caepxas amouni, pyKoBoaANTE b NposBu rpyboe
obpaLyeHne K NpucyTCTBYOLMM C UCM0J/Ib30BaAHNEM
HEHOPMAaTUBHOW JIEKCUKM.
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= AHanus

B maHHOM cnyvae noBeAeHWe rocyJapCTBEHHOI0 CyXaLlero
SIBNSIETCS HEKOPPEKTHbLIM. EMY CnefioBano nNposiBUTh
CAEPXXaHHOCTb, BEXJIMBOCTb, NPU3HATb CBOU OLLUMOKMN U
npeanpuHATL AeNcTBMS HeobXxoAuMble A8 KaYeCTBEHHOI0
NpenocTaBeHNs FroCyAapCTBEHHbIX YCAYT.

B pe3ynbTaTe BO3HMKLIEro UHUMAEHTA rpaXkaaHe nosyyuau
HeraTMBHOE MHEHME 0 Ka4yeCcTBe NPeLoCTaBNeHNS YCAYr U
paboThl yNpaBieHns B LEIOM.

= Cnyyamn 2

B xone oka3aHuns rocy4apCTBEHHbIX YCAYr CO CTOPOHbI
OTBETCTBEHHbIX CYXaLLUNX MECTHbIX UCTIOJIHUTEIbHbIX OPraHOB
A0rnycKarTCcsa haKTbl MPEeAOCTaBAEHNS YCAYTr JOJMHOCTHbIM U
APYryuM BANATENbHbLIM nLiaM 6e3 oyepean.

= AHanus

CneayeTt OTMETUTb, YTO rOCYAapPCTBEHHbIE YCNYr OKa3blBalOTCS
Ha OCHOBE MPUHLMMNA PAaBHOro A0CTyNa ycayrononyyatenam 6es
KaKon-nnbo ANCKpUMMHALIMM MO MOTMBAM MPOUNCXOXIEHNS,
COLMANbHOro, AOJHIKHOCTHOIO M UMYLLECTBEHHOIO MOJIOXKEHNS,
nona, packl, HALUMOHANBHOCTW, A3blKa, OTHOLLEHUS K PEAUT NN,
ybeXxaeHnn, MecTa XUTeNbCTBa AW NO JII0ObIM NHbIM
obcToATEeNbCTBAM.

= BbiBOA

Mbl LOPOXWM penyTaLmne rocy4apCTBEHHOMO CllyXKallero, cobnoaaem
3TNYECKMEe MPUHLMMBI N OKA3blBAEM FOCYJapCTBEHHbIE YCYr Ka4eCTBEHHO
1 npoeccnoHanbHo. K ycayrononyyaTesnsiM Mbl OTHOCMMCS C YBaXKEHUEM U
nobpoxxenaTenbHOCTbIO.
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= Cnyyan 3

Mpu pa3rosope rno TenepoHy
paboTHNK MECTHOro
MCMOJIHUTE/IbHOr O OpraHa
nposiBua pakT rpybocTu no
OTHOLLEHWNIO rPpaKaaHuHa.
YKa3aHHble HapyLLueHNs MOryT
MOCAYXNTb OCHOBAHNEM AN
MPUBIEYEHNS K
ANCUNMINHAPHOU
OTBETCTBEHHOCTM!.

= AHanus

CornacHo 9Tn4yeckoro Kogekca
FOCYyAapCTBEHHbIX C/Ty>XKalmXx
Pecnybnumkun KasaxcTtaH
roCyapCTBEHHbIE Cly)XKallme
LOJKHbI ObITb YeCTHbIMU,
crnpaBeniMBbIMU, CKPOMHbLIMU,
cobnopatb obLLenprHATLIE
MOpanbHO-3TUYECKNE HOPMbI, B
obpalleHnn ¢ rpa)kgaHamu u
KONIleramm nposBnsaThb
BEXJIMBOCTb M KOPPEKTHOCTb.

= BbiBOA

[oCynapCTBEHHbIE C/yXalluue
LO/DKHBI MOMHUTb, 4TO HECEHNE
rocynapCTBEHHOW CNyxbbl ABNseTCA
BbIpa>keHnemM ocoboro gosepus co
CTOpPOHbI 06LLeCTBa 1 rocyaapCTBa u
npeabaBAseT BbiICOKMe TpeboBaHUS K
MOPaJibHO-3TUYEeCKOMY 067Ky
roCyaapCTBEHHbIX ClyXallunX.
O6LLecTBO pacCcynTLIBAET, 4YTO
rocyapCTBEHHbIe CayxXalime 6ynyT
BKJ1aAblBaTb BCE CBOW CWJIbl, 3HAHUS
1 OMbIT B OCYLLLECTBASIEMYIO UMU
NpoheccMoHa bHy0 0eAaTeNIbHOCTb,
6ecnpuCcTPacTHO 1 YECTHO CNYXUTb
csoen PogunHe - Pecnybnvke
Ka3saxcTaH.
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1.3 NMoBepeHue Bo BHepabouee Bpems

[OCYyAapCTBEHHbIN CY>XKaLLUA AO0JKEH ObITb
BCECTOPOHHE Pa3BMTON JINYHOCTbIO, MOCTOAHHO
nogaep»XmBaTb 340POBbIN 06pa3 XU3HU U
nponaraHaMpoBaTb CEMENHbIE LLEHHOCTH.

Kpome Toro, BoO BHepaboyee BpeMsa Ans
OYXOBHOro oboralieHna Ham cnegyeT nocellaTb
yYpeXOeHUs KynbTypbl U OTAbIXa, y4aCTBOBaTH B
61aroTBOPUTENLHOCTU 1 0OLECTBEHHOM
NeATeNbHOCTW, MO Mepe BO3MOXKHOCTW 3aHUMAThCS
BOJIOHTEPCKOW AEATENbHOCTb U T.4,.

Mpw 3TOM, HaM He cneayeT O0MNyCKaTb CAyYaeB
6e3HpaBCTBEHHOr 0 NOBEAEHMNSA, TaKMX KaKk:
HaxoXXAeHune B 06LWEeCTBEHHbIX MECTaxX B COCTOSHUN
aJIKOr0JIbHOro OMNbAHEHUs, ocKopbneHne
4eN0BEeYECKOro 4OCTOMHCTBA, HapyLleHne
3aKOHOAATeNIbCTBa, NOCAraTeNbCTBA Ha NOPSAAOK U
6e30MacHOCTb OKPYXaloLMX.

Ka)kabl 13 HAaC A0JIKEH MOMHUTL, YTO BO
BHepaboyee BpeMs Mbl HECEM OTBETCTBEHHOCTb 3a
CBOW MOCTYMKW N rnoBefeHmne, a cobnoaeHne
3TUYECKUX MPUHLNIMOB B NI0OLIX 06CTOATENLCTBAX
SBJISETCA OCHOBOWM BbICOKOIro AoBepus obLiecTBa K
rocyaapCTBEHHOW cnyxbe.
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nCnyyan 1

[ocynapCTBEHHbIE CYXaLLMEe MECTHOIr0 UCMOJIHUTE/IbHOIO
opraHa Bo BHepaboyee BpeMs 0TMeYaim Ha3HavyeHne 0AHOro
13 KOJIJIEr Ha BbILLECTOSALLYI AOKHOCTb.

[locnie COBMECTHOrO PacnnuTns aJIkoroibHbIX HarNUTKOB
BO3HMKJIa CCOpa, KOTopas rnepepocsa B APaKy.

[MoceTuTenn fgaHHOro 3aBeAE€HNSA CTaam HEBOJIbHLIMU
cBuaeTenaMu npovcxoasiuero. B pesyabtate becrnopsiaka
pecTtopaHy bbia1 NPUYNHEH 3HAYNTESIbHBIN MaTepnasibHbIN
yLepb.

[o3)xe B MHTEPHETE NoSABUIaCh BUAE03AMNNCh C AaHHbIM
MHUWAEHTOM, BbIIOXEHHbLIM OAHUM U3 04EBUALIEB.

LaHHbIV c/ly4an Bbl3Basl HEraTMBHbIV 00LLEeCTBEHHbIN
pPE30HaHC, KOTOPbIV TpeboBas NMPUHATNS HE3aMEL/INTESIbHOIO
PEeLUEHNS B OTHOLLUEHNN AAHHbIX JINL.

= AHaNu3

BbILLEN30XKEHHbI NPUMEP NOKa3bIBAET, YTO AOJKHOCTHbIE
LA HapyLWnan obLEenpUHATLIE MOPaJiIbHO-3TUYECKNE HOPMbI.
Haxonscb B COCTOAHMM anKOr0JIbHOMO OMbSHEHWS, OHW
MPOMIrHOPVPOBaV NpaBuIa NoBeAEHUS B 06LLECTBEHHbIX
MecTax, MOCArHyAM Ha 0bLLEeCTBEHHYIO HPABCTBEHHOCTD,
nopsnok n 6e3onacHoOCTb.

3TOT CNyvyall UMeeT 0CHOBaHUS /11 MPOBeAEHUS
paccnefioBaHWs B paMKax AENCTBYIOLLEr0 3aKOHOAATE/IbCTBa
N NPUHSATUSA COOTBETCTBYIOLLMX MEP KO BCEM Y4aCTBOBABLUNM B
VHUWIEHTE FOCCYXXALLUM.
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= Cnyyan 2

Ha 04HOM 13 0XUBJIEHHbIX NEPEKPECTKOB aKUM ropoaa Bo
BHepaboyee BpeMs 3a pyJsieM JIMYHOrO0 aBTOTPAHCIOPTa
HapyLUWa NpaBuia AOPOXHOIr0 ABUXEHWS, MPU 3TOM Ha
TpeboBaHWsI COTPYAHNKOB JOPOXHOM MOJNLINN OCTAHOBUTD
MaLLUUHYy HEe OTpearupoBaJl.

Kpome Toro, nocse 3afepxaHus HapyLnTelb 0TKa3ascs
npoxoAnTb MEANLIMHCKOE OCBUAETEILCTBOBAHME.

CBO€e HernpaBoOMEPHOE NMOBEAEHNE aKUM apryMeHTNPOBaJ TEM,
YTO 0ra3AbiBas Ha CEMENHOE MEPONPUSTHE, N HE 3aMETU KaK
LOPOXHbIV 3HAK, TaK N COTPYAHUKOB AOPOXHOM MOANLNMN.

= AHanum3 = Cnyyan 3

Bo BHepaboyee Bpems, Ha 3acegaHuun CoBeTa rno
FOCYapCTBEHHbLIM 3THKe 6bI10 PacCMOTPEHO
cnyXallumm cnegyeT ANCUMMANHAPHOE [eso B
nsberatb cuTyaLni, OTHOLLEHUN aKUMa CeJIbCKOro
KOTOpPbIE MOryT OKpyra.
CKOMMNPOMETUPOBATL NN TaK, akuM CeJIbCKOro oKpyra
BbI3BaTb KPUTUKY U BO BpeMs 06be3/1a OKpyra B
OCYXAEHNE CO CTOPOHbI BOCKPECHbIV [eHb, HaX0AACh
obwecTsa. Ha O4HOM U3 r07eV, rae
HapyLieHve npasun npovcxoann cbop ypoxas,
[LOPOXKHOrO ABVIKEHNS, rpyv Pa3roBope C ryaBovi

VOl E N T IO NIl KPECTbAHCKOro X03AUCTBa
COCTOSIHWM AJIKOr0JIbHOMO BbIPaXasiCs HEHOPMaTUBHOW
OMbSAHEHNS, a TaKXe JleKcukou. CBupeTensamm
N R R Y L CL AaHHOV CUTYaLn bkl
[IOPOXKHOM MOANLINY pabo4une, oAuH U3 KOTOPLIX

ABNAETCS rpy6bIM 3TNYECKUM  BEEIIY IR CEE L Z I 1/N LEIge): o] o)
HapyLUEeHUEM. Ha AUKTOGOH.
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CBoe HernpaBomepHoe
rioeejeHne akmm
aprymeHTnpoBaJi TEM, 4TO
r’iaBa KpPeCTbsaHCKOIro
XO035MCTBa Havas BblpaxaTtbCA

B €e afipec HeLEeH3ypHoM
6paHbIo, Ha 4TO OH eMy
OTBETUJI TEM Xe.

Ha ocHoBaHuu pelueHuns
CoBeTa Mo 3TUKE akum
Ce/IbCKOro OKpyra rnpusae4yeH
K CTPOrovi ANCUNMINHAPHOU
OTBETCTBEHHOCTH.

= AHaNu3

Kak n B pabouyee, Tak v BO
BHepaboyee Bpems,
rocyapCTBEHHbIM C/yXallnM
cnepyet n3beratb CUTyaUuu,
KOTOpbIE MOTyT
CKOMMPOMETNPOBATbL WM
BbI3BaTb KPUTUKY CO CTOPOHbI
obLyecTBa.

HecobnwopeHne nenosoro
3TUKETa U nNpasu
ohmumanbLHOro noBeaeHns
ABAAeTCA rpybbim
HapyLLUeHNeM ITNYECKOro
KoZdekca.

= BbiBOA,

Mbl TBEPAO YOEXXAeHbl B TOM, YTO HAaX0XXAEeHWE B COCTOSHUM aNKOrosbHOMo
OMbSIHEHNS B 0OLLLECTBEHHbIX MECTAX, UCMOJb30BaHNE (U3NYECKON CUITbI 1
HEHOPMATUBHO IEKCUKI K OKPYXKAIOLWMUM 1 HapyLLEeHWE NpPaBu
JIOPOXKHOIO ABUXXEHUS SBNAOTCA 6€3HPaBCTBEHHbLIMU, 00LLIECTBEHHO
OMACHBLIMU 1 HEJOCTONHBIMM NOCTYNKAMW A4S FOCYAapPCTBEHHOMO

CNy>Kalllero.

Ham cnenyeT cobntoaaTh 06WEeCTBEHHbIA MOPALOK 1 CBOUM JINYHbIM
noBefeHWeM NnoaaBaTh nNpuMep obpasLioBoro obpasa XKU3HW.
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Bonpoc: B cnyvyae pacnpocTpaHeHUs B COLMaNbHbIX
CeTsAX CBeJeHnN

0 NPOBEeAEHUN MbIWHbIX CBaAeb n Apyrnx TOp>KeCcTB
LOJDKHOCTHbBIM JINLOM roCy4apCTBEHHOr0 OpraHa,
byneTt nm paccMaTpmBaTbCs €ro OTBETCTBEHHOCTH U
NMeeTCa NN OrPaHNYEHNS FOCCYXKALLUM MO
NpOoBeAEHNI0 TAaKNX TOPXKECTB?

OTBeT: [le/CTBYIOLIMM 3aKOHOAATE/IbCTBOM O
rocyapCTBeHHOW Ciy)xbe orpaHnyeHni
OTHOCMTEJIbHO NpoBeeHns CBaaebd n apyrux
CeMelHbIX TOPXXECTB HeT.

BmecTe ¢ TeM, criegyeT OTMETUTb, YTO COrlaCcHO
STNYECKOMY KOAEKCY roCyAapCTBEHHbIE CyXallne
L0/KHbI 6bITb CKPOMHBIMK, COBI0OAaTH
obLLenpuHATLIE MOPaJIbHO-3TUYECKNE HOPMbI, @ TaKXe
CBOVMMUW OENCTBUSAMU

1 NoBeAeHNEM He faBaTb MOBOAA AN KPUTUKM CO
CTOPOHbI obLiecTBa.

MposiBNEHNE CKPOMHOCTU TaKXXe HamnpsMyto CBA3aHO C
npoBeaeHNEM NMOMMe3HbIX CBaAebHbIX, 0DUNEHbIX 1
MHBIX CEeMEelHbIX TOPXXeCTB, NofobHas NpakTuka
BbI3bIBAET KPUTUKY CO CTOPOHY MPOCThIX FPaXkiaH v
HaK/1laAblBa€T TeHb COMHEHUS Ha PenyTaLMio BCEro
WHCTUTYTa rocyfapCTBEHHOW Cy»XObl.

Tak, roCyAapCTBEHHbIM CNy)XXaLUM He peKOMEeHAYeTCS
yCTpanBaTb 0pULMaNbHbLIE MPUEMBI B HECTb
Ha3HaYeHWS Ha roCyLapCTBEHHYIO LOJKHOCTb,
MoJly4yeHne YnHa, 3BaHNs, rocyJapCTBEHHbIX Harpaa,
YYEHBIX U MPO(ECCUMOHASIBHBIX CTEMEHEN.

JIHV POXAEHNSA peKOMeHAYeTCsa 0TMeYaTb CKPOMHO B
CEMENHOM KpYry, a Takxe ¢ 6anskumm apysbamu, b6es
pPacnuTUSA CANPTHbIX HAaNUTKOB.

CBafebHble 1 nHble cemMenHble 06pAabl, B TOM YUACHE,
Mo CNyYalo POXAEHNA AeTen, peKoMeHayeTCs
NPOBOANTbL C BANZKUMMK NOABMU (MaKCUMaJlbHbIM
KO/m4ecTBOM [0 120 4Yesi0BeK) NCXOAA U3 peanbHbIX
(PMHAHCOBLIX BO3MOXHOCTEN.
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He pekomeHayeTcs 0hOpMASTb KPeAUTbI U UHblEe
3aMbl Ha NPOBEAEHNE TOP)KECTBEHHbIX
MEpPONpPUSTUIA, KOTOPbIE SABNSIOTCS HEMOCU/IbHbLIM
SPMOM.

CnenyeT MOMHUTb, 4YTO FOCYAapPCTBEHHbIE
cayXalime nog npuLesioMm NoCTOAHHO0 BHUMaHNS
0bLLeCTBEHHOCTHY 1 BO BHECYXebHoe BpeMs
LO/KHbI TaKXXe NPOoABAATb CKPOMHOCTb.

[encTBns roccayxalmx OoKHbI ObITb
HanpaBfieHbl Ha YKpenaeHne gosepus obuiecTsa K
rOCyAapCTBEHHbLIM OpraHaM, (hopMMUpoBaHMNE
BbICOKOW KYJIbTYypbl B3aVIMOOTHOLLUEHWI Ha
roCyaapCTBEHHON cnyxbe n npeaynpexaeHune
CNyYaeB HEITMYHOIO NMOBEAEHNSA FOCYAaPCTBEHHbIX
CNYXaLKX.

MpumMep 13 XN3HU, PYKOBOANTENb 061aCTHOMO
KnpaBneva obpa3oBaHMs B O4HOM M3 PErvoHOB

a3axCTaHa opraHmM3oBan nbllWHoe ceagebHoe
TOPXXeCTBO A1 CBOEN [04epn «Kbl3 y3aTy», YTO
BNOC/IeACTBUN MPUBENOo K 00LLLeCTBEHHOMY
pe30oHaHcy. ['pa)kgaHe Xo0poM 3a4asICb BOMPOCOM
«OTKyOa Yy rocyfapCTBEHHOr0 CayxaLllero
HebO0JIbLLION 3apMNIaToON UMEIOTCA AEHLI N Ha TaKOW
LWUMKapPHbIA ToM?». CMU Takxe noako4ninch K
aKTUBHOMY 0OCY>XEHWIO N rOCy1apCTBEHHOMY
CAy>Xalemy nNpuiock NpuatogHo 06 bACHSAT,
KOr[a 1 Ha KaKoW CPOK OH 0hOpMUS KPeauT.

[pyron cny4an nponsoLlen npu npasgHoBaHUM
tobnnes rocygapCTBEHHOM0 CNy>XKaLlero, He 5
3aHNMAlOLEr0 PYKOBOASALLYO AOJHKHOCTb. KObunen
bbin1 NpoBeaeH ¢ konmyectsom 300 Yenosek, 4TO
BbI3BaJ10 Nepecynbl 1 NOLO3PEHNS B OTHOLLEHUN €ro
YECTHOCTW. HeB3Mpas Ha ero Npu3HaHus, 4To
tobnnen opraHnsoBann ero bpaTbs, B rnasax
rpa>xaaH oH He bbln onpaBaaH.
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1.4 NoBepeHue B CNY)XEOHbIX OTHOLUEHUAX

Co3naHune aTMocdepbl MOHUMaHNS 1 OBEPUS B .
KOJIIEKTMBE, a TakXe cobnoaeHne Hopm cnyxebHon
3TUKN - Hawa obwasa 06A93aHHOCTb.

BnaronpuaTHas paboyas atMocdepa no3sosseT
KaXX0MY roCyAapCTBEHHOMY C/y>KaLlleMy PacKpbITb
CBOV MOTEHLMa, OTKPbLITO BblCKa3blBaTbh CBOK TOYKY
3peHUst, 0eNnTCa 3HaHUAMK 1 cnocobcTBOBaTb
MOBUAM3ALNN KONNIEKTUBA Ha BbIMOJIHEHNE 001X
3a4au.

Mbl CTPEMUMCS NPU UCTIOSIHEHUN CBONX CJTY)KEOHbIX
06s13aHHOCTEN CnefoBaTh CNeAyoLWMM NpaBuaaM:

v MpecekaTb MMBO NPUHNMATL Mepbl MO

HeJoNyLEeHNI0 HAPYLLEHUS HOPM CNYy>XeOHO
3TUKW CO CTOPOHbI CBOMX KOJJIET.,

v Bo3aepXnBaTbCs 0T 00CY)XAEHUS NNYHbBIX U
NPOECCMOHASIbHBIX KaYeCTB KOJIIEr, MopoYaLLmx
NX YeCTb U OOCTOUHCTBO B KOJIJIEKTUBE;

v He ponyckaTb aencteuin (besgencrseuns),
NPEenaTCTBYIOLWMX BbIMOJIHEHUIO KOJIIEFraMmn NX
NOJIXKHOCTHbIX 0653aHHOCTEN.

Ba>KHOW COCTAaBHOM YaCTbi0 OTHOLLEHWUA BHYTPY
KOJIIEKTUBA SBNAIOTCS B3aUMOOTHOLLEHUS B CUCTEME
«PYKOBOAUTESNb - MOAYNHEHHbIN».

PykoBOOUTENIO CleAyeT NOMHUTb, YTO €ro
NOOYNHEHHbIE - 3TO HE TOJIbKO UCMOAHUTENN
CNYy>XeBbHbIX YHKLWIA, HO N INYHOCTU, UMEIOLLIE CBOU
NHTepeckl, COOCTBEHHOE MHEHME 0 paboTe u ee
LIeHHOCTIX.
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PyKoBOAMTESNIb B OTHOLLUEHMAX C MOAYUHEHHBIMU
LOJIKEH:

v CBOUM NOBEAEHNEM C/IY)XUTb NPUMEPOM
6ecnpucTpacTHOCTK, CNPaBeaIMBOCTH,
beckopbICTHS.

v OTHOCUTBLCA C YBa)KEHUEM K KaKAOMY
NOAYMHEHHOMY, YKPEnaaTb B HEM Bepy B cebs, B
CBOM CNOCOBHOCTHN, B CBOW NPOGECCUOHANBbHbI
noTeHunan.

ObecneymBaTb COONOAEHNE MPUHLMMOB
MEpPUTOKPATUN, NPU PeLLIEHNN KaapOBbIX
BOMPOCOB, HE OKa3blBas MPeAnoYTEHNS Mo
npu3Hakam poaCcTBa, 3eMAa4eCTBa U NYHON
npenaHHOCTMW.

He NpuHYy>XAaTb K COBEPLUEHWIO MPOTUBOMPABHbIX

MOCTYMKOB, @ TAKXXe MOCTYMNKOB, HE COBMECTUMbIX
C 0O EeNPUHATLIMU MOPAJIbHO-3TUYECKUMM
HOpMaMM.

[MpUHMMaTb Mepbl HanpaBJ/iEHHbIE Ha OXPaHy
TpyZa, 340p0BbS, co3faHne be3onacHblX
HeoOX0AMMbIX YCNOBUIA AN15 3 NEKTUBHON
AeATesIbHOCTUY, @ TakXXe co3faHune
6naronpmMaTHOM MOPaNbHO-NCUXO0r NYECKON
aTMOC(epsbl, UCKAYatoLWwen nobbie GopMmel
ANCKPUMUHALUMW 1 MOoCAraTesIbCTBa Ha YeCTb U
LOCTOUHCTBO CAYy>XaLlKnX.
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Bble3)kas B 3arpaHNUYHbIe KOMaHONPOBKM,
rOCYAapPCTBEHHbIE CNYXKaLLME ABNAOTCA OpuLNaIbHBIMY
NPeACTaBUTENAMU CBOEN CTPaHbl U AO/KHbI B MEPBYIO
ovyepelb PyKOBOACTBOBATLCA €€ HALMOHANbHbLIMY
NHTepecaMn U CTPEMUTBLCS BHECTW CBOW BKNa B CO3AaHMeE
MONOXUTENBbHOrO UMUAXKa Ka3axcTaHa B MUPOBOM
coobulecTBe.

Haxonach 3a npefenamm CTpaHbl, FOCyAapCTBEHHbIN
CNy>Xalmnm SO/KEH PYKOBOACTBOBATLCA LEIAMUN U
npuopuTETaMN BHELLHEMONTUYECKON AeATENbHOCTM
Pecnybnvku KasaxcTaH, cobnogate npasmia
ANNJIOMaTMYeCKOro NPoToKoJ1a, 3aKOHOAATENbCTBO CTPaHbI
npebbiBaHns 1 Pecnybnmkn KasaxctaH.

FOCyAapCTBEHHbLIM CAYXXaLWUM CllieflyeT BO3AEPXKMNBATHLCA
OT BbIPa>XEHNS CBOEro JMYHOr0 MHEHNS MO CMOPHbLIM
BOMPOCaM MeXXAYHapoAHOW NOANTUKN, 0bCyX AeHNS
BOMPOCOB PESINIMO3HbIX YOEXAEHWI, @ TaKXe NPOABAATb
TOJIEPAHTHOCTb K MHOMY MUPOBO33PEHMI0, 06pa3y XXU3HW,
noBeneHNo 1 obblYasM.

KpoMme Toro, rocciiy>allmm xenaTesibHO 03HaKOMUTLCH C
LOMOJIHUTENbHON UHOPMaLIMeEN O CTpaHe C/le0BaHMNA:
NOIMTUYECKON 06CTAaHOBKOW, 3aKOHaM1 1 HaLMOHaNbHbLIMK
Tpagmumammn, ocobeHHoCTAMM noBeaeHns B 06LLECTBEHHbIX 1
NHbIX MecTax.

®,

Bonpoc: bosbluyto YacTb BpeMeHn paboyas aTMochepa
B HalLEM OTAe/E ABSAETCA APYXEMOOHOV N OTKPbITON.
O4HaKo B CTPECCOBbLIX CUTyaLUNAaX MOU KoJisiera
rno3sosifeT cebe rpybbie N arpeccuBHbI€ BbICKa3biBaHUS B
Moui agpec. Kak cnefyeT noctynaTbh B TakKux Caydasx?

otBeT: C/10XHbIE CUTyauun Ha paboTte bbiBalOT y
KaXx[oro, n 310 He A0JIXHO bbITb orpaBaaHneM A/
Henogobarolero nosegeHns. Bam cneagyet OTKPbITO
CKa3aTb CBOEMY KOJIJIEre, YTO ero C/10Ba SB/ASATCA
0CKOpbUTEIbHLIMU. B 60/IbLLUNHCTBE C/1y4aeB OTKPbLITOrO
pa3roBopa AOCTaTOYHO, YTOObI NPEeKPaTUThb
HexenaTesbHoe noBegeHne. Ecam 3To He NnoMorao nam
Bbl HE MOXXeTe 0b6CyANTb C HAUM/C Hevi 3TOT BOIMpPOC
JINYHO, Bbl MOXXETE 06pPaTUTLCS 3a MOMOLLbIO B
noapaszgeneHune rno pabote ¢ NepCoHasI0M Uan
MPOKOHCYIbTUPOBATLCSA Y YMOJIHOMOYEHHOIO M0 3TUKE.
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nCnyyan 1

BbIHECEHO AnCUNIJINHapHoe

Bo Bpems paccmoTpeHus Haka3aHwe. lpu 3Tom gobasu,
NpoeKTa 1Mo BHEAPEHMIO YTO B CBOEU NPOoheCccuoHaIbHoO
rocyfapcTBeHHOU nporpaMmel  MPAKTUKE 3a4aCTyr0 XEHLLUMHbI
B chepe HHOBaLMOHHbIX HapyLuain CPOKU NCTIOJIHEHNA
TEXHOJIOrNY MeEXAY HeaBHO MocTaBJ/IEHHbIX 3aAaH.
Ha3Ha4eHHbIM 3aMeCcTUTesIeM  Ha yrpo3y 3aMecTuTens
MUHUCTPA (MyXXYUHOU) 1 MUHUCTPa ANPEKTOP

ANPEKTOPOM (PUHAHCOBOrO ZAernapTaMmeHTa OTBETWUJI, YTO €ro
AernapTamMeHTa (XeHLMHOW) 3ameyvaHue bbiio
Mpoun3oLLa CI0BECHaS HecrnpaBen/INBbIM.

neperna’ika. lMocne 3Toro csy4as, OTHOLUEHUSA
3amecTutenb MMHUCTPa MeXAy 3aMecTuTeseM MUHNCTPA
npeaynpeans, 41o ecam M ANPEKTOPOM AernapTaMeHTa
AaHHbI NPOEKT He byaeT CTaM HanpsaXeHHbIMU, YTO
peasin30BaH B yCTaHOBJIEHHbIE  [PUBEJIO K YBOJIbHEHWIO

CPOKM, TO PyKOBOACTBY rnocaeaHero no cobCcTBEHHOMY
AernapTameHTa bynet XKeNlaHuIo.

= AHaNu3

B naHHOM cnyyae 0encTBUS PyKOBOAUTESNA MO OTHOLLEHUIO K
NOAYUNHEHHOMY-)XKXEHLLMHE HOCAT NPeaB3AThIN XapakTep, Tak
KaK MCMoJib30BaJINCb Yrpo3bl 415 BbIMOJHEHNS
DYHKUMNOHaNbHbIX 06d3aHHOCTEN.

Ka)Z0oMy pyKOBOAMTEO CelyeT NOMHUTb, YTO HUKaKune
hOpMbl NPUHYXXAEHWS, B TOM Y/Ce Ha OCHOBaHUM MOJIOBON
NPUHAANEXHOCTN HE UMEIOT NPaBO Ha CYLECTBOBaHME B
YCJIOBUSIX FOCYAAPCTBEHHOW CNY>KObl.
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Mbl LLEHUM reHLepHOe PaBEHCTBO B HalleM KoJinekTuBe. [N Hac
HenpueMneMsl HENPUCTONHLIE, Fpybble, ANCKPUMUHALMOHHBIE U
0CKOpbUTENbHbIE BEIPAXXEHNSA B aAPeC OKPYKatoLLMX.

Heo6X0AMMO LLEHUTb HaBbIKW U CMOCOBHOCTU KaXkLOro KOJUIET W, yBaXkaTb
€ro OCTOMHCTBO W He MPUHYXAATb K BbINOJHEHMIO 06513aHHOCTEN
NOCPeACTBOM Yrpo3. [py>HbIN, CaXKE€HHbIN, AUCLUMANHAPOBAHHbI
KOJUIEKTUB ObICTPEe 1 Jlyylle BbINMOJHUT CBOE AENO0, YEM TOT, B KOTOPOM
MPONCXOAST YacTble KOH(NKTbI.
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= Cnyyamn 2

B 04HOM 13 rocyapCTBEHHbIX YYPEXAEHNI B YECTb
rnpa3aHoBaHWA OHSA POXAEHUS NEPBOro PYKOBOAUTENS bbin
opraHn3oBaH cbop AeHEXHbIX CPeACTB C COTPYLAHNKOB 415
npnobpeTteHns nogapka. B xoae nly4eHmns obCcTossTeIbCTB
YCTaHOBJIEHO, YTO byXrantepom AaHHOW opraHn3aunii
cobpaHo ¢ Kaxgoro cotpyaHnka rno 3000 TeHre, 470 B CyMme
coctasuo ropsaka 75 000 TeHre. Ha cobpaHHble cpeacTBa
6b171 NpnobpeTeH LEHHbIV MOAaPOK B BUAE CyBEHUPaA.

= AHaNu3

B naHHOM cnyyae HapyLeHbl HOPMbI CNTyXXeBHOM 3TUKNK, 0
rocyaapCTBeHHON cy>xbe 1 NpoTUBOAENCTBUIO KOPPYMNLMN.
locypapCTBEHHbIE Cy)Kalme B CBA3W C UCNOJIHEHNEM
JAOJKHOCTHbIX MOJIHOMOYUIA HE A0JIKHbI MO/b30BaThHCA B
JNYHBIX LEeNax ycayramu rpakgaH v lpuanyecknx auu, He
TpeboBaTb OT NOAYUHEHHbLIX FOCYAAPCTBEHHbIX C/1y>XKaLLUX
NCNOJIHEHNS NOPYYEHWIA, BbIXOAALLMNX 3@ PaMKKN UX
LOJDKHOCTHbIX MOJSIHOMOYUIA, @ TaKXXe NPUHMMATb NOSAPKK UK
yC/yrn B CBA3M C UCNOJSIHEHNEM CBOMX FOCYAAPCTBEHHbIX UK
NPVPABHEHHbIX K HUM (DYHKLIAA OT roCyAapCTBEHHbIX
CAYXaLWMX N UHBIX NIAL, 3aBUCUMbIX OT HUX No ciyxxbe, 3a
obLee NOKPOBUTENLCTBO WM MOMYCTUTENLCTBO N0 CNyxbe

= BbiBOL,

Ha rocynapcTBeHHoOW ciy)be He [OJIXKHbI AoMyCKaTbCsa CyyYan nobopos B
nobom Buae n hopMe, a TakXKe He NPodeccroHaNbHOro NOBeAEHNUS.
FoCynapCTBEHHbIE CyXKalune NPUHUMAOT Ha cebs aHTUKOPPYMLIMOHHbIE
OrpaHNYEHUs MO NOJYYEHUIO MOJAPKOB B CBA3M C UCMOJIHEHNEM CITY)KEOHbIX
MOJSIHOMOYMIA, HEUCMOJIHEHNE KOTOPbIX BJIEYET YrOJIOBHYIO,
ALMUHUCTPATUBHYIO U ANCUUNINHAPHYI0 OTBETCTBEHHOCTb

. J
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D

TakuM 06pa3om, roccy>xallnin He BNpaBe NPUHMMaTb
MOAAPKMN OT NMOAYUHEHHBIX WN UHbIX NNLL, Ha KOTOPbIX
PACMpOCTPaHATCS ero cny)KebHble NoJHOMOYKSA, HECMOTPSA Ha
NPUYMHBI X fapeHus (Mpa3aHuYHble AaTbl, AHW POXAEHNS,
MoBbILLEHNE N0 CyXbe, TPYA0YCTPOUCTBO M Ap.), @ TaKXKe BHE
3aBMCUMOCTW OT BUAA, KOJINYECTBA, CTOMMOCTMN U UHbIX
XapaKTePUCTUK NoJapKa (KOHMETI, TOPThI, CYBEHUPLI 1 AP.).

Kpome Toro, 3anpeLlaeTcqa AapeHne NodapKoB U OKasaHue
HeCJ'Iy)KeﬁHbIX ycnyr opuumanbHbIM NnLamM s nonyyeHus
NMYyLLECTBEHHbIX BbIr0[, 6nar un NPENMYLLIECTB.

CornacHo lMpasuiaM y4yeTa N XpaHEHUA UMYLLECTBA,
obpalleHHoro B cO6CTBEHHOCTb rOCYAapCTBa, YTBEPKAEHHBLIM
noctaHossieHneM [pasuTenbcTBa 0T 26 nona 2002 roga Ne
833, B Te4yeHne 7 KasleHpapHbIX AHEN CO [HA MOoJiy4eHns B
cneumanbHbIn HoHO JO0OPOBOJILHO CAAIOTCA NOAAPKMU:

1) nocTynueLine 6e3 BeaoMa rocclyKallero;

2) nepeaaHHble (BpyyYeHHble) Ny6an4HO AN BO BpeMs
ou1LMaNbHBIX MEPOMPUSATUIA.

HapylueHne ceMMAHEBHOro CPOKa(rmo AeHbram,
MoCTYNUBLUMM Ha cYeT be3 ero Begoma - AByXHEAEbHOIMO
CPOKa), a TakXXe NPUHATME NO4apKOB 5

B CBA3W C NCMOJIHEHWEM FOCYaPCTBEHHbIX PYHKLINA MOXET
CTaTb OCHOBaHWEM [ 15 MPUBEYEHNSA K YrOI0BHOM 11160
AAMMWHUCTPATUBHOWU OTBETCTBEHHOCTM.

Mpn 3TOM NoJayYeHNe Nofgapka BrepBble (CTOMMOCTbIO MEHEE 2
MPIT nan 4 245 Tr.) NpX OTCYTCTBMW NpenBapuTenbHON
LLOrOBOPEHHOCTM O MOJIy4eHUN NofapKa 3a paHee
COBepLUEHHble 3aKOHHble OeNCTBUSA He ABNSEeTCS
NpecTynieHneM B CUJTy Mano3Ha4ynTeNbHOCTU. O4HAKOo 3TO
B/leYeT aAMUHUCTPATUBHYIO (CT. 677 KOAT «[lony4yeHne
HEe3aKOHHOIro MaTeémaanoro BO3HarpaxgeHus», utpag - 600
MPIT nnn 1 272 600 Tr.), a TakXxe AUCULUANIUHAPHYIO
OTBETCTBEHHOCTb 33 COBEpPLUEHME MPOCTYMKa,
ANCKpeanTupytoLero roccnyxby (yBosibHeHue rno
oTpuLaTesIbHbIM MOTUBaM).

CnepyeTt OTMETUTb, YTO AaHHbIE OrpaHNYEHNS He
PacnNPoCTPaHATCS Ha LeHHble NOAAPKMN, BPYYEHHbIe
FOCCNy>KalleMy B KayecTBe MooLpeHns B COOTBETCTBUN C
3akoHoM «O rocyfapcTBeHHON ciyxbe Pecnybanku
KasaxcTaH».
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= Cnyyam 3

FoCynapCTBEHHBIN CNYXaLWi, HaXo4sACb B 3apybexxHon
KOMaHAWPOBKe, B CBA3M C ANIUTENIbHON 3aepXXKor obpaTHOro
perca CTaJl FPOMKO Bblpa)kaTb CBOE HEOBOJIbCTBO, BCTYMWJI B
nepenasky C COTPYLHMKaMK a3pornopTa, NepepocLUyio B ApaKy,
B pe3yJibTaTe KOTOPOMW ero 3ajep>xani.

= AHaNus

Haxonsck B 3arpaHUYyHOM KOMaHAUPOBKE, roCyJapCTBEHHbIE
Cy>alline 0o/MKHbI HEYKOCHUTENIbHO NPUAEPXXNBATLCA HOPM
CNy>XebHOW 3TWKM, YCTAHOBEHHbIX Ka3aXCTaHCKUM
3aKOHOAATENbCTBOM U HE ANCKPEAUTNPOBATL CBOUM
NoBeeHNEM FoCyAapCTBEHHYIO CNYXOY.

= BbiBOL,

Haxonasck 3a pybexxom, rocyfapCTBEHHbIN CNYXaLLNA SBASETCS
«JINLLOM» CBOEro rocyapcTBa, U K ero NoBeAEeHUIO U
3TMYHOCTK NpeabsaBasioTca 6onee Bbicokne TpeboBaHUS.

Mpu Bble3ae COTPYAHNKOB B 3arPaHnyHyt0 KOMaHANPOBKY,
cnyx6am yrnpaBneHus nepcoHanom rocy4apCTBEHHbIX OpPraHoB
cneayeT HanoMUHaTb UM 0 HEOBX0AMMOCTMN CoBNOAEHNS STUKK
1 HOPM MOBEEHNS FOCC/YXKALLMNX, U3/10XKEHHbIX B HACTOSILLEM
PYKOBOJCTBE.
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1.5 KOH(NUKT uHTEpecos

FoCynapCTBEHHOMY CJlyXallleMy He cienyeT
NOMNyCKaTb, YTOObI €ro MYHas 3aMHTEPECOBAHHOCTb
BANSAN Ha 00 bEKTUBHOCTb UCMOJIHEHNS
NO/IKHOCTHBIX MOJIHOMOYUNA,

KOH(IMKT MHTEepecoB BO3HUKAET, Koraa
FOCYAapCTBEHHbIN C/y>KaLLUN y4aCcTBYET B AeNCTBUSAX
NN Y HEro ecTb JINYHble (PMHAHCOBLIE) UHTEPECHI,
KOTOpbIE OTBAEKAKOT €ro Ui MeLatoT NOJHOLEHHOMY
BOBJIEYEHWIO B paboTy 1 N0ANbHOMY OTHOLUEHUIO K
ycnyronosy4yaTento, mbo MoryT HenpaBoOMepPHbIM
0bpa3oM NOBNATL Ha pPeLLeHNs, KOTOPbIE OH
NPUHMMaET Ha paboTe.

Mpw NoSIBNAEHUN MNOTEHLIMANbHON BO3MOXHOCTY
BO3HUKHOBEHMWSA KOH(PNKTA NHTEPECOB
rocyaapCTBEHHOMY C/y>KallleMy Heobxoanmo
He3aMeaNTeNbHO B MCbMEHHON hopMe
MPOUHGMOPMUPOBATL 06 3TOM CBOEro
HemnocpeCTBEHHOr0 PYyKOBOAUTENSA O BO3HUKLIEM
KOH(DIMKTE NHTEPECOB U/ BO3MOXHOCTU €ro
NosiBAeHMs.

Bonpoc: Mory au s
B cBow ovyepenb pykoBoaCTBO paﬁcfrarb CM(})’MMM

NOpy4aeT opyromy 61M3KNMY POLCTBEHHUKAMM
B 0/JHOM rOCy1apCTBEHHOM
rocyaoapCTtBeHHOMY CJlyXXallemMy oprare, a Ta),’ng
NUCroJiIHeHne OO0JIKHOCTHbIX B3auMMO4eNicTBOBaTh C HUMU
= B rpouecce BbIMOJHEHNS
MOJIHOMOYU TOCYyAapPCTBEHHOIO csoe/lx CyKEBHbIX
CNy>Kallero no BOMpoCyY, B CBA3W el EEELLar: 1t

C KOTOPbIM BO3HUK NN MOXET OTBet: CoBMecTHas paboTa

6/1M3KNX POACTBEHHNKOB
BO3HUKHYTb KOH(JINKT HaXOAALNXCA B APAMOM

NHTEepeCcoB nmbo n3meHseT W pyHKLNOHaIbHOM
noaYMHEeHNN 3anpeLleHa,
LOJIXXHOCTHbIE NMOJIHOMOYUA TaKk KaK CyLLIeCTByeT pUck

FOCYOapPCTBEHHOIO C/YXKaLLEro. REeelliGllELUERCRlIIec]
MHTEpecos.
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nCnyyan 1

lpuka3zom pykoBoauTens
rocyapCTBeHHOro opraHa
66111 BbIn1a4e€Hbl MPEMUN B
YyecTb npasgHoBaHus Haypsbi3
Mevipambl 8-mMu paboTHUKaM
TEXHNYECKOro rnepcoHasna. vs
8-mu paboTHMKOB,
MoJ1yYUBLLUNX AEHEXHbIE
npemmu, BOANTESIO
pykosoaunTesns H.,
ABJIAOLUNNCA 39TEM (MYX
POAHOU CECTPbI)
pykoBoaunTensd, bbiio
Bbir1a4eHo 50 TeicaY TeHre,
a 0CTaJlbHbIM 7-M
paboTHMKaM ro 25 Teicsy
TEeHre, cpean KoTopbix
Takxe ecTb 3 anua,
paboTawLine BoagnTeNSIMU B
[aHHOM rocopraHe n
OCYLLUECTBISAOLUNE TAKNE Xe
(DYHKUNOHAaJIbHbIE
00513aHHOCTH, Kak n
BoauTe/ b H.

= AHaNu3

YKa3aHHbIV (haKT ABnaeTcs
KOH(JINKTOM NHTEepecoB
MeXAy PYKOBOAUTESIEM U
ero 3saTem (BoguTens). B
LeNCTBMAX PYKOBOAUTENS
Mo BbIMJiaTe NpemMun cBoemy
POLCTBEHHUKY,
paboTaBLlero B ero
NOOYMHEHUN OEHEXHYIO
CyMMy B [1Ba pa3a
npesblWaloLWwyo, 4em
OCTaJIbHbIM paboTHMKaM,
yCMaTpPUBAIOTCA NPU3HAKM
HecrnpasenMBOCTY
NPUHATOrO peLleHuns, 4To
ABNAETCA HapyLleHnem
TpeboBaHMIN HOPM
CNyebHon 3Tukn. 3a
LlaHHble 06CToATEeIbCTBA
pyKoBOAUTENb HeceT
ANCUUNANHAPHYIO
OTBETCTBEHHOCTb.

Bonpoc: Kakue nocneacTBusi MOryT BO3SHUKHYTb B C/ly4ae BO3HUKHOBEHUS

KOHQ/IKTa MHTEPECcoB?

OTBeT: [0Cy[apCTBEHHbIV C/IyXaLUuii, ero HernoCpPenCTBEHHbIV
PYKOBOANTEJIb M PYKOBOACTBO roCyAapCTBEHHOI0 opraHa HecyT
ANCUNMIVMHAPHYI OTBETCTBEHHOCTb 3@ HEMPUHSATNE MEP 10
MPEeAOTBPALLUEHNIO U YPETYINPOBAHWNIO N3BECTHbLIX UM CJly4aeB KOH(INKTa

MHTEpPecos.

Q
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= Cnyyan 2

B cooTBeTCTBUM C pacripeseneHneM 06513aHHOCTEN,

B KOMMETEHLMIO OJIHOIO 13 3aMeCcTUTE/IEN akuMa parioHa
BXOJW/I0 HErocpeACTBEHHOE PyKOBOACTBO OTAeNaMu
06pa30BaHus, KyJbTypbl, Pa3BATUA A3bIKOB, (U3NYECKOM
KYJIbTYpPbl U CrIOPTa PavioHa.

OTaenom obpa3zoBaHus pavioHa rpPoBOANIICS 3/IEKTPOHHbIV
KOHKYPC Ha MoCTaBKYy LUKOJIbHOro 0bopyAoBaHus
(WHTePaKTUBHbIE JOCKU, KOMIbIOTEPbI) B CEJIbCKNE LLKOJIbI
pavioHa.

[Mpy pacCMOTPEHUN 3asBOK YJ1€HBI KOMUCCUWN BbISICHUIN, YTO
OZIHUM U3 y4aCTHUKOB KOHKYpPCa SIBJIIETCS KOMMaHus,
pYKOBOAMTENEM KOTOPOU [0 MOCTYNIEHUSA HA FOCYAapPCTBEHHYIO
CNyX6y 6bln1 AeUCTBYIOLWNA 3aMECTUTENb aKMa ParioHa.

Kpome Toro, B pe3y/ibTaTe JasibHevLue npoBepKn yCTaHOBJIEHO,
YTO B HacTosLLlee BpeMA COOCTBEHHUKOM JaHHOV KOMMaHUn
ABJIAETCA ABOOPOAHbIV bpaT BbileyKa3aHHOro 3aMeCcTUTENS
aKuMa pavioHa.

= AHaNu3

Mpn BO3HWKHOBEHUW NOAOOHON CUTYaLUN FrOCYapCTBEHHOMY
CyXalemy cnenyeT yBeAOMUTb B MUCbMEHHON £opMe }
HernocpeaCTBEHHOr0 PYKOBOAUTENS 0 haKTe npeablayLien
paboTbl B JaHHOW OpraHM3auny n 0 BO3MOXHOCTH
BO3HUKHOBEHWSA KOHJIMKTHOWM CUTYaLnN.

B cnyyae ecnm cyuwecTtByeT 60MblUas BEPOSTHOCTb
BO3HWKHOBEHUS KOHPIKTa UHTEPECOB, HENOCPEACTBEHHOMY
PYKOBOOUTESIIO PEKOMEHAYETCA BPEMEHHO OTCTPAHNTb
rOCYAapPCTBEHHOrO CNy>XXallero oT UCNOJHEHNS AOJHKHOCTHbIX
0653aHHOCTEN B OTHOLLEHW NPOBEAEHUSA U OPraHn3aLmmn
BblLLEYKa3aHHOIr0 3/IEKTPOHHOI0 KOHKYpPCa Ha MOCTaBKy
LUKONbHOro 0bopynoBaHms.

N

f BbiBOpL,

Mbl cTpemumMcs n3berath atobble NPosBAEHNS KOHMDANKTA nHTepecos. Ecnu, y
HaC BO3HMKAET NPeAnosIoXKeHNEe, YTO TaKOW KOH(JIMKT MOXET BO3HUKHYTb,
nnbo co3gaeTca MHEHME, YTO OH MeeT MecTo bbIThb, HaM ciegyeT obcyanTb
CMTYaLMi0 CO CBOMM PYKOBOAUTENEM, COTPYAHMKOM OTeNa KaapoB UK
YMNOJHOMOYEHHbBIM MO 3TUKE.
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= Cnyyan 3

Mpy oCyLLeCTBIEHUM MOHUTOPUHIA YMONHOMOYEHHbIM OpPraHoM
no genam rocygapcTBEHHOM CyXbbl yCTaHOBNEH (haKT
HaJIn4ne BO3MOXXHOI0 KOH(INKTa MHTEPECOB B A0/IKHOCTHbIX
MOJIHOMOYMAX HOBOr0 Ha3HAaYe€HHOr 0 PYKOBOAUTENS
TeppuMTOpManbHOro genapTamMmeHTa No KOHTPOJIO B chepe
0bpa3oBaHNA MO OTHOLUEHWIO K CBOEN pOACTBEHHULE (POAHOM
CcecTpe), KoTopas 3aHUMana AOJHKHOCTb PyKOBOAUTENS
rOpoACKoro otaena obpasoBaHuns, Tak Kak YKa3aHHbIN
TeppuTopuanbHbIN enapTaMeHT oCyLLecTBAsSET
FOCYAapCTBEHHbIN KOHTPOJIb 3a COBNI0AEHMEM
rOCyAapCTBEHHbIX 0bpa3oBaTeNibHbIX CTaHAAPTOB BCEX
NoLABedOMCTBEHHbIX 06pa3oBaTesibHbIX YYpexaeHun oTaena
obpa3oBaHuA. B 3TON CBA3M, B aipec BbILLECTOALWEro opraHa
661710 HanNpaB/ieHO COOTBETCTBYIOLWAS PEKOMEeHAaLmMs O
pacCMOTPEHMM BOMPOCa BO3MOXHOIO pUCKa KOH(IMKTA
NHTEPECOB N NPUHATUN COOTBETCTBYIOLLMX MEP MO KX
YPeryanpoBaHuio.

= AHaNu3

B naHHOM caly4yae HOBbIVi Ha3HaYE€HHbI PYKOBOANTE b
AenapTaMeHTa Cor/laCHO 3aKOHOA4aTesIbCTBY [OIKEH
co0bLMTb 06 M3/10)KEHHbIX 0OCTOATENbCTBAX BbILLECTOSILLEMY
opraHy Bo n3bexaHne BO3MOXXHOI0 PUCKa KOH(bJINKTa
WHTEPECOB U MPUHSTUS COOTBETCTBYIOLUMX MEP M0 X
YPEryJimpoBaHuio.

= Cnyyaun 4

PykoBoAWTENb YNPaBAeHUs B NpeaaBepumn npa3aHoBaHNS
rOCyapCTBEHHOr0 NPa3aHUKa 134an npukas o NPEMUPOBAHNN
COTPYZHMKOB YNpaBneHus, B TOM yucne u cebs.

B xo/e NpoBepPKyM YNOJHOMOYEHHOIO OpraHa rno Aenam

rOCyAapCTBEHHOW CNyXObl YCTAaHOBNEHO, YTO HAa MOMEHT
N34aHUS NPYKa3a 0 NMOOLLPEHNN PYyKOBOAUTENL YNpaBieHNs
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MMeJ He CHATOE AnCUnnJinHapHoOe B3bICKaHWE.

CornacHo lNMpaBmnammn NpPeMMpoBaHNA, oKasaHus
MaTepuanbHOM NOMOLLN N YCTaHOBEHNSA HagbaBoK K
JOJKHOCTHbBIM OKNagaM paboTHMKOB opraHoB PK 3a cyeTt
CPeACTB rocyaapcTBeHHOro boa)eTa, yTBEPXXAEHHbIX
MNMocTtaHoBneHueM MpasuTenbcTBa 0T 29.08.2001r. Ne1127
3anpeLLeHo NpPou3BoANTb MPEMUPOBAHME MPU HAJIUYUN HE
CHATOr0 y paboTHMKa ANCLUNMINHAPHOIO B3bICKAHUS.

[laHHble NeCTBUA PYKOBOAUTENS UMENN NPU3HaKW
ANCUUNANHAPHOMO NPOCTYMKa, AUCKPEANTUPYIOLLIErO
roCyAapCTBEHHYIO CNy)KOY, Bbipa3nBLUErocs B
CMOJIb30BaHUN CBOUX [O/HKHOCTHBIX MOJHOMOYMNIA MpK
PeLUEHUN BOMPOCOB, CBSI3aHHbIX C YA0BNETBOPEHNEM CBOUX
MaTepuanbHbIX UHTEPECOB.

B 3TOM CcBA3K, No pekomeHaaunn CoBeTa No 3TUKE AaHHbIN
PyKOBOAUTENb BblN1 MPUBJEYEH K ONCLUNIMHAPHON
OTBETCTBEHHOCTM 3a COBEPLUEHME ANCUMMINHAPHOr 0
NPOCTYMNKa, ANCKPEOUTUPYIOLLEro roCyAapCTBEHHYIO CNyX0by
B BUAE «MpeaynpexaeHns 0 HEMoJIHOM Ciy>KebHoMm
COOTBETCTBUN.

nCnyyan 5

PyKoBOAMTE/b roCyJapCTBEHHOr0 OpraHa 3akJil4yu C
NoApPAAYMKOM OrOBOP O rOCYapCTBEHHbIX 3aKyMKax Mo
CTPOMTENbCTBY 06 bEKTOB 3[paBOOXPaHEHNs, 06pa3oBaHMA U1
XKWI0ro JoMa.

B xo4e npoBepkun HaA30pHbLIM OPraHOM YCTaHOBMIEHO, YTO
NOAPSAAYMKOM HE BbIMOJIHEHBI YC/IOBUSA LOrOBOPa O
roCyAapCTBEHHbIX 3aKyMnKax. B 3Toi CBA3W, pyKOBOAMTENIO
rocyAapCTBEHHOr0 opraHa 6bls0 BHECEHO NpeacTaBleHne
06 yCTpaHeHUV HapyLUEHNN 3aKOHHOCTW NMYTEM HanpaB/ieHNs
cornacHo TpeboBaHMsAM 3akoHa «O rocyaapCTBEHHbIX
3aKynKax» B Cy[ VCKOBOIO 3asiBNEHUS O NPU3HAHUK
noapsAYMKa HefobpoCOBECTHLIM YYaCTHNKOM
rOCYyAapCTBEHHbIX 3aKYMOK, @ TakXKe 0 B3bICKaHUWN CYMMbl
HEeYCTOVKM NPeayCMOTPEHHOIO LOrOBOPOM.

OfAHaKo, PYKOBOAUTENEM FOCYAaPCTBEHHOIO OpraHa He Bbiau
MPUHATLI MEPbI MO YCTPAHEHNIO BbISIBIEHHbIX HAPYLLEHWNA,
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Bonee Toro, 66110 yCTaHOBJIEH (PAKT HE3AKOHHOIO NPUHATUA
PYKOBOAMTENEM FOCY4apCTBEHHOIO OpraHa BbIMOJIHEHHbIX
paboT He COOTBETCTBYIOLLMX YCNOBUSA LOroBOpa O
rOCYAapPCTBEHHbIX 3aKynkax (He Bce paboTbl bbiin
BbIMOJIHEHBI).

TeM caMbIM, pyKOBOAMTENIEM FOCY4apCTBEHHOIr0 oOpraHa
Oblna OKa3aHa He3aKOHHOE MPeanoYTEeHME IOPUINYECKOMY
NIMLY, @ TaK)Xe 0Ka3aHo He NpefyCMOTPEHHOoe
3aKOHO4aTeNbCTBOM COA4ENCTBME B OCYLLLECTBIEHNN
npeanpuHUMaTENIbCKON U MHOW CBA3AaHHOW C M3BNEYEHNEM
L0X0[a OesATEeSIbHOCTU, YTO SABASETCA ANCUUNINHAPHbLIM
NPOCTYNKOM, AUCKPEANTUPYIOLWMM FOCYyAapCTBEHHYIO
cnyxoy.

3a coBepLleHne AUCLMMINHAPHOro NpocTyrnkKa no
pekoMmeHaauun CoBeTa Mo 3TUKE AaHHbIA pyKoBOAUTENb Obin
NpuBAEYEeH K AUCUMMANHAPHON OTBETCTBEHHOCTM 3a
COBEepLUEHME ANCUUNINHAPHOMO NPOCTYMKa,
ANCKPEeaNTUPYIOLLErO rocyAapCTBEHHYIO CnyXby B Buae
«npegynpexneHns o HEMOJSIHOM CNYyXXEOHOM COOTBETCTBUMN.

= AHaNu3

B yKa3aHHbIX C/lydasix UMEIT MECTO MPOTUBOPEYNS MEX Y
JINYHBIMU UHTEPECaMu roCyapCTBEHHOI O C/IY)KALLEro U ero
JO/IKHOCTHBIMU MOJIHOMOYMSIMU, 1PY KOTOPOM JINYHbIE
VMHTEPECH! FoOCy1apCTBEHHOIr O CAYXALLEro NpuBemn K
HENCMOJIHEHWNIO UM HEHAA/IEXKALLEMY UCMOJTHEHWUIO UM CBOUX
L[O/IKHOCTHbIX [10JIHOMOYMNA.

[« BbiBOS,

Fo0CynapCTBEHHBIM Cy)KALLMM 3aMNpeLlaeTcs OCyLLIecTBAATb
J0JIXKHOCTHbIE MOJIHOMOYUS, €C/TN NMEETCS KOHMPNKT NHTEPECoB, Npu
3TOM OHU A0/KHbI MPVHUMaTb MEPbI MO NPEeA0TBPALLEHNIO 1
YPEryMpOBaHNI0 KOH(INKTA NHTEPECOB.

\ S
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1.6 NMy6nunuyHoe BbicTyNNEHUe, oTHoweHue co CMU

CoBellaHusa, npeseHTaumu, bpnduHrn,
KOH(epeHuun, ooBefieHne 00 nog4YNHEHHbIX HOBOW
NHOpMaLMK, AOKNa4 UK OTYET - BCE 3TO MOXXHO
06beanHUTL B 04HO NOHATME - NybanyHoe
BbICTYMNEHNE.,

Kaxkabin 13 Hac nepef ny6/IM4HbIM BbICTYMNNEHNEM
NCMbITbIBAET BOJIHEHNA U CKOBAHHOCTbL. [laHHbIe
YyBCTBa elle bonee yCnanBarTCs, €Cm NpeacTonT
BbICTYNUTbL B CMU, Tak Kak peakuusa ayouTtopum
MOXET 6bITb pa3HON.

Mbl 8O/KHbBI MOMHUTL, 4TO Nl060€ BbICTYMNAEHME
HOCUT NMyO/INYHbBIA XapakKTep, No3TOMy HeobxoamMMo
PacnpoCTPaHATb AOCTOBEPHYIO UHOPMaLMIO B
MaKCUMaJibHO KOPPEKTHOM hopMe, NPoABAAS
YBaXXE€HNSA K CyLllaTento n He NoapbiBas aBTOpUTETA
FoCyaapCTBEHHOW CNYXOblI.

Ham He cnepyeT nybanMYyHO BbipaXaTb CBOE MHEHME
Mo BOMPOCAM FoCy1apCTBEHHON NOJNTUKN Y
Cny>KebHoN nesTeNbHOCTN, CIN OHO:

v/ HE COOTBETCTBYET
Bonpoc: Ha gHsax meHs
OCHOBHbIM HallPaBJIEHUAM I NI s an Y}

- HUBEPCUTETE, KOTOPbIN S
MOANTUKK rocyapcTBa, )C;KOH'-IIIZH, " paCCKaBEfTb 0 cBoevi

TPYZ0BOWV XU3HW. 5 MOr
v PacKpbIBAET CNY)XEOHYI0  [HAEHuil SR R

NH(opMaLumto, KoTopas Ha rocyapcTBeHHOU cayxbe?

HE pa3pelleHa K OTBeT: Bbl MOXETE BbICTYNaThb

. Ha BHEeLLHUX MEPONpuATUAX
0bHa POAOBaHMIO; (KOHpepeHUusX, hopymMax,

KPYr/ibiX CTOJ1ax) C pacCKa3om
v COLEPXUT HE3TUNYHbIE opcyBoeM onbiTe paﬁgm Ha

BbICKa3blBaHUA B apPEC rocynapcTBeHHOU cayxbe no

COr/IacoBaHMIO C BaLLUM
AOJIKHOCTHbIX L HENoCpeACTBEHHbIM

rocygapcTtBa. PYKOBOAUTENIEM.
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nCnyyan 1

WHUngeHT npouvsoLlien Bo BpeMSs rpoBeaeHmns bpugunHra
C y4acTueM pyKoBOACTBa OAHOM0 N3 MUHUCTEPCTB.

Bo Bpems beceabl n3 3ana bbia 3a4aH «OCTPbIA» BOMPOC,
COAEPXXABLUNY NIErKYI0 KPUTUKY. PyKoBoanTENO HE
noHpaBuaack hopMa obpatileHns. OH OTBETUJT Ha BOMPOC
rpybo, He cobaogas cybopanHaumo B obLueHnn ¢
npeactasutensamu CMU.

XKYPHaNNCT BO3MYTUIICS PE3KIUM BbINafoM CO CTOPOHbI
PYyKOBOACTBa MUHUCTEPCTBA, M MOMpPoCcu BECTU cebs
CAEPXaHHEE, Ha YTO MOJyYn CAeAyoLni OTBET, «5 Tak
pa3roBapuBalo co BCeMU!»,

x AHanus3

3 3Ton cnTyaumm BUAHO, YTO NOBEAEHME roCCayxaLlero
6b110 cnpoBoLMpoBaHo NpeacTtasutTenem CMU.

B IlaHHOM CJly4ae CO CTOPOHbI FOCC/TYXKALLLero
TpeboBanoCh He BbIXOAUTL 3@ PAMKMN 3TUYECKUX HOPM U
NPoABAATbL TPY6OCTb.

= BbiBOLA

Bo BpeMs ny6anyHbIX
BbICTYIMJIEHUN Y
B3aWMOOTHOLLEHNI CO
CMW Mbl LOJIKHBI
NOMHUTbL 06
OTBETCTBEHHOCTM 3a
KaXK[oe CKa3aHHoe
CJ10BO.

Ham He cnepyeT
pacnpocTpaHaTh, 1
obcyxnaTb
NHMopMaLuio,
npefHasHaYeHHyo Ans
cny»xebHoro
Nonb30BaHMNS
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= Cnyyan 2

Bo Bpems cobpaHus,
OpraHM30BaHHOIO Ha
06,1aCTHOM ypOBHe,
npeacTaBuTeENsIMM CpeacTB
MaCCoBOW MHGOpMaLnK
FNaBHbIN CeumnanmncT
YnpaBneHns BHyTpeHHeN
NOJINTUKK ObIN CHAT Ha
BNUOEO CrAWnM. [JaHHbIN
cnyyan 6bin onybnnkosaH B
mMecTHOM CMU, KoTOpbIN
NOJY4WS1 HEraTUBHYIO
KPUTWKY CO CTOPOHbI
obLecTBa, TEM CaMbIM
noApbIBas UMUAX
rOCYyAapCTBEHHOrO
CNny>aluero.

= AHaNu3

B maHHOM cnyyae
nosegeHune
rocyaapCTBEHHOIro
CNy>allero NpoTnBOPeYunT
HOpMaM 3TUYeCKOoro
Kogekca. Emy cnepnosano
6bl n3beraTb CUTyaLuK
KOTOpble Morn Bbl BbI3BaTb
KPUTUKY CO CTOPOHBI
obwecTBa 1 Konner, Tak
KaK JaHHOe MeponpusaTue
HOCWKI0 OhULLNANBHBIN
XxapakTtep. B pesynbTaTe
yero y obuiecTsa BO3HUKIIO
HeraTMBHOE MHEHNE 0
rOCy[apCTBEHHbIX
CNy>XXallumx.

4 D
= BbiBOA
[0CynapCTBEHHbIN CNYXaLLWUA He OO/DKEH A0MYyCKaTb OEeACTBUN
noapbIBaloWLMiA penyTaLmnio U UMUAXKa roCyaapCTBEHHbIX CY XKaLLKX.
Mbl BOJKHBI CHOPMUPOBATL MOJIOXKUTESbHBIA 067K roCyAapCTBEHHOI0
cnyxxalero.

\ J
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1.7 Acnonb3oBaHue couMasibHbIX Meaua

Mpn NCNOSIb30BAHUN COLIMANbHBIX CETEN
rOCYIapCTBEHHOMY CNY)KallleMy cneayeT
NPUIAEPXMBATLCS KOPPEKTHOIO TOHa B becenax ¢
APYrMMU NOJIb30BATENSIMU CETU UHTEPHET, He
nybaMKOBaThb Ha CBOEW CTPaHWLIE
KOH(PUAEHUMANBHYIO UK APYTYI0 3aKPbITYIO
nHopmaLmio, He 106aBNATb B APY3bS
NoNb30BaTeNIEN, NPU3bIBAIOLNX K U3MEHEHWIO
CYLLECTBYIOLLEr0 KOHCTUTYLIMOHHOIO CTPOS,

cenapaTusMy Uam oTKasy OT CyBEepeHuTeTa.

KpomMe Toro, rocygapCTBeHHOMY Criy)XKalllemy He
peKkoMeHAyeTCA pa3MellaTb Ha CBOUX akKKayHTaxX
coumanbHbIX ceTen hoTorpadum C yBeceanTenbHbIX
MeCT 3aBefleHWNN, 3arpaHnyHbIX (hOTOo, Ha (hoHe
LOPOrnx aBToMobuIen, peCTopaHoB U T.4., TAKXe He
pekoMeHAyeTCA NoKa3blBaTb CBOW Joporune
akceccyapbl, ogexnay.

Bonpoc: Mory s 51 B0 BHepabo4ee BpeMs pacckasblBaTb B COLMAbHbIX CETAX
0 CBOEM 0ribiTe paboTkl Ha FoCyAapCTBEHHOM Cyxbe, U Ae/INTCS MHEHUEM B
rpymnroBbix 06CY)KAEHUAX Ha aKTyasibHble pobjieMbl?

OTBeT: Bam He 3arpeLyeHo AenaTh BbllLenepeyncaeHHOe, HO rpy 3TOM Bbl
LOJIXHbI HE PaCrpOCTPaHATb HEAOCTOBEPHYIO MHHOPMaLMIO, @ TaKXe
MHopMaLmM KaTeropum «4Jis cJly>XxebHoro rnosb30BaHna»,u3beratb
yrnoTpebaeHns HeLeH3ypHOV IEKCUKN B NEPENUCKax, yBaXnTebHO OTHOCUTCS K
rocy4apCTBEHHOMY W APYrUM S3blKaM, @ Takxe TpaauLunaM v obbiyasm Hapoda
Ka3axcTaHa.

Bonpoc: Yrno/HOMOYEHHbIV M0 3TUKE B XOA€ MPOBEAEHNS MOHUTOPUHIa
aKKayHTOB B COLIMAJIbHbIX CETSX rOCYyAapCTBEHHbIX CYXKaLLMX BbISIBUST MOY
hoTOrpamy KOMIPOMETUPYIOLLIEr0 XapakTepa. S HaXxoxXyChb B OTIyCKE M0 yXoay
3a pebeHKOoM, PacrpoCTPaHATCS M Ha MeHs TpeboBaHWUS 10 UCrO/b30BaHNIO
aKKayHTOB B COLINANbHbIX CETAX?

OTBeT: [1py BCTYNAeHUN B [OJXKHOCTb Bbl, Kak roCyiapCTBEHHbI CTyXallni
6b111 03HaKOMJIEHbI C TEKCTOM ITUYECKOr0 KOJEKCa rocy4apCTBEHHbIX
cnyxalumx Pecrniybmku KazaxctaH. OTycK o yxogel 3a pebeHKOM He BieYeT
npekpaLLeHns JencTems TpeboBaHuy HacTosLero Kogekca. B cesizu ¢ yem, Bam
He cneayeT onybamKoBaTh B COUMasIbHbIX CETSAX (hOTOrpagum, KOTOpble MOryT
6bITb MOBOAOM AJ151 KDUTUKM CO CTOPOHLI 06L4ecTBa.

\L J
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= Cnyyan

[Mocne HoBOrogHMX NMpPa3fHUKOB PYKOBOAMUTESb
ynpaBaeHUs 04HOro U3 LeHTpPasbHbIX NCMOJIHUTENbHbIX
OPraHoB BbIJIOXXWJ1 B UHTEpHeTe CBOoM (hoTorpadum ¢
OTAbIXa, KOTOPbIE Bbl3BaJIM KPUTUKY Y NOJIb30BaTENEN
couManbHbIX CeTen.

doTorpacdum bbinn caenaHbl B 5-38€34H0YHOM OTENE Ha
toXXKHOM nobepexbe CpeansemMHoro mops. CTouT OTMETUTD,

YTO JlaHHbIN OTeNlb HEOAHOKPATHO MPU3HABAJICS NYYLLMM B
EBpone, n cYMTaeTCs OAHUM U3 CaMblX OOPOrnX oTeNen B
Mupe.

Ha HeKOTOopbIX CHUMKAX rocy4apCTBEHHbIN Cy>Kallnm
Haxo4WJICA B KOMMNAHWW Apy3ern npu pacnutum
aJIKOr0/IbHbIX HaMMTKOB B 0BLLECTBEHHbIX MECTaX, Takxe
bbln hoTorpaduin caenaHHble U3 caMmosieTa, rae oH
Bblbpan BusHec-knacc, Nporyaku Ha BepTosieTe,
MHOIOYUCEHHbIE KNybbl 1 T.4.

= AHaNu3

B maHHOM Cnyyvyae OeiCTBUSA roCyAapCTBEHHOMO CyXallero
HOCAT NMPOBOKALIMOHHBIA XapaKTep, Tak Kak coaep)XaHus
BbIJIOXKEHHbIX (hoTorpadun B UHTEPHETE BbI3BAJIUN
HeraTUBHYIO PeakL Mo Y Nosib30BaTeNe CounanbHbIX
ceTei.

Mo OTHOLLEHNWIO K AaHHOMY rocciyXKallemMy Heobxoammo
NPUHATbL MepPbl AUCLUMIMHAPHOMO XapakKTepa, NOCKOAbKY
nofobHoe nosefeHne CNOCOOHO ANCKPeaUTMPOBaTh Kak
CaMOoro roccay»allero, Tak u 4pyrux COTpyaHUKOB
roCy4apCTBEHHOr0 OpraHa.

= BbiBOp,

Monb3ysCb COLMAbHBIMU CETAMU HaM CepyeT BblTb YECTHLIMY,
npodeccroHaNbHbIMU, OTBETCTBEHHBLIMU 1 CObOAATL
obLLenprHATLIE MOPaSIbHO-3TNYECKME HOPMBI.
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1.8 HapyLwieHue penoBoro 3TUKeTa U Npasun
o uuUaNBLHOIO NoBeAeHus

Ha rocyaapCcTBeHHON Cny)be BaXxKHYO posib
MrpatoT NpaBua OesI0BOr0 3TUKETa U
omumansHoro noseneHns. Ctporoe nx cobnogeHne
oTobparkaeT Hall Cepbe3HbIn NOAX0A K Aeny,
CNeloBaTeNbHO, U BbICOKMIA NPO(ECCUOHANN3M.

lNpaBuia 4enoBoro 3TUKeTa OANHAKOBbLI 19 BCEX,
N KaXKObl roCy0apCTBEHHbIN CYyXaLLUn BHE
3aBMCUMOCTW OT paHra 0b6s3aH X 3HaTb.

ObLienpurHATbLIE NpaBKia OESI0BOr0 3TUKETA
BKJ1I04AIOT: 3peKTUBHOE 1 paLMOHasibHOe
ncnonb3oBaHme paboyvero BpemeHun, cobnogeHune
opecc-koaa, OTHoWeHNS B paboTe Mexay
COTPYAHUKAMM, OeSI0Bble NEPEroBOpPbI, BlafeHNe
OCHOBaMUN TallM MEHeO)XMEHTa, YBaXKeHune
cobecengHunka, TeNeOHHbLIN ITUKET.

CobnoaeHne npaBun AenoBOro 3TUKeTa
CNocobCTBYIOT MOBLILUEHMWIO YPOBHSA [NOBEPUS
HacesIeHNS K roCyNapCTBEHHbIM UHCTUTYTAM.
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= Cnyyaun

Ha oyepeaHoMm annapaTHOM COBELLaHUM akuMmaTa obaacTuy,
3aMecTUTeneM akuma bbiiv caeaHbl 3aMeqYaHnsl PyKOBOACTBY
YNpPaBiEHNS aPXUTEKTYPbI U rPaA0CTPONTENLCTBA B CBA3N C
YBENYUBLLUMMUCS (haKTaMy HapyLLUEHUI CPOKOB OKa3aHus
rocyAapCTBEHHbIX YCyT.

B xoz4e rnpoBepKM BbISICHAI0Ch, YTO MNPUYNHAMMU JaHHbIX
HapyLLUEHN 1 B LIESIOM HEIQHEKTUBHOV PabOoThl SBASIOTCS
rpybble HapyLleHUsl E/I0BOr0 3TUKETA COTPYAHUKAMU AaHHOIO
yrpaB/eHuS.

K npumepy, 6bi/10 BbISIBAEHO, YTO HEKOTOPbIE U3 COTPYAHNKOB
HepaLuMoHaIbHO NCoJIb30Baan CBOe paboyee BpeMs, KOTOPOe
6b1710 NOTPaYEHO Ha peLIeHNE JINYHbIX BOMPOCOB, UX OTCYTCTBME
Ha paboyem mecTe, N NepuoanNYECKoe orno3aaHue.

DaKTUHeCKU, COTPYAHUKN UCMOJIb30Ba/In Bcero 60npoLeHToB
cBoero paboyero BpeMeHu A1 UCMOJIHEHUS] CBOUX
(PyHKUMOHA/IbHbIX 0053aHHOCTEMN.

= AHaNu3

MpuBeaeHHbI NPUMEP AEMOHCTPUPYET HaPYLUEHUS
06LENPUHATLIX NMPABUA 3TUKETA FOCCYXXaLLMM: OTCYTCTBUE Ha
paboyem MecTe, Nepnoanyeckme ono3aaHnsa n pelleHne NNYHbIX
BOMPOCOB.

HaHHble HapyLweHnAa MOryT NOCJZTYXXUTb OCHOBaHWEM [OJ1A
HaJ10XKeHnA ,[I,VICLI,VII'IJ'IVIHapHOﬁ OTBETCTBEHHOCTW.

= BbiBOL,

~
Mol B CBOEN C}'Iy)KeﬁHOVI LEATENIbHOCTWN O0JIKHbI CJ1IeA0BaTb OCHOBHbIM

npaBuiiam 4esI0BOro 3TUKEeTa, NPOSBAATL AMCLUUMINHMPOBAHHOCTh B
paboTe, NpUAEPXMBATLCA AEN0BOr0 CTUAA B O€XAe, A&MOHCTPUPOBATL
XOpOLUNE MaHepbl, 106P0XeNaTebHO 1 YBaXXUTENbHO OTHOCUTLCS K
KOJIIeraM 1 rpa<iaHam.

Mbl LO/MKHBI MOMHUTL, 4TO COBOLEHNE NPaBWUIT AE0BOr0 3TUKETa
no3BosuT Ham 6onee 3pHeKTUBHO BbIMOSIHATL CBOU (PYHKLIMOHAJbHbIE
0653aHHOCTK, @ TakXXe ChOPMUPOBATb MOJIOXKUTENbHbIN 06MK
rocyfapCTBEHHOro CayxKallero.
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HYACTb 2 - POPMNPOBAHUE KYJIbTYPbI
AOBPOMOPAAOYHOCTH

2.1 3Tuka pykoBoauTens

CobnioieHne 3TUYECKNX HOPM B FOCYaPCTBEHHbIX
OpraHax BO MHOIOM 3aBUCUT OT aBTOpUTETA
PYKOBOAUTENS.

Moa aBTOPUTETOM PYKOBOAUTENS CNedyeT NOHUMATb
ero JINYHOE BJISHNE Ha KOJIIEKTUB, KOTOPOE OH
nprnobpeTaeT cBOUM TPYAOM, MPORECCMOHANIbHBIMMU
3HaHMAMW, OPraHN3aTOPCKUMIK CMNOCOBHOCTAMMY,
nobponopagoYHOCTbI0, YMeHneM paboTaTb C 0AbMMU.

YMeHMe pyKoBOAMTENS CO3AaTb A0OPOXKeNaTENbHYIO U
KOHCTPYKTMBHYIO 06CTaHOBKY B KOJIIEKTUBE ABJIAETCH
OCHOBOW YCMeLIHOro B3aUMOENCTBUS TOCYAaPCTBEHHbIX
C/IY>KaLUX, HaLLeSIEHHOr 0 Ha C/y)XeHMe Hapoay W
rocynapcTBy.

Ba)kHO, 4T06bl PyKOBOAUTENb MPOBOAN
Pa3bsCHMTENbHY paboTy no cobnoaeHNIo NpaBu
3TUYECKOro NoBeAeHNs Cpeamn CBOMX NOAYNHEHHbIX, U
NNYHBIM NOBeAEHNEM MOAaBa NpuUMep
n06ponopsa04HOCTI, YECTHOCTU 1 6ECNPUCTPACTHOCTH.

BbiCOKMe 3TU4eckmne CTaHgapThl BbICTYMAOT B POK
peryngaTopa OTHOLUEHU B KOJUIEKTUBE, KOTOPbIE ByayT
CrocobcTBOBaTL YCNELWHON AeATeIbHOCTN OpraHu3aLmm
Mo OOCTVMXXEHMIO €€ Lesen, a He co3faBaTb NPensaTCTBMA U
BECTW K pacnaay opraHum3auunm.

Mpu B3aMMOAENCTBUM C NOAYUHEHHBIMU PYKOBOANTESO
cneayeT NpUAEepPKMBaTLCA CeayYoLLINX NPABU:

v MPOSABAATb MHTEpPEC K paboTHUKaM, BbITb
BHMMATENIbHbIM K HUAM;

v YMETb NPaBWUJIbHO OaBaTb YKa3aHWUS;

v noogep>XmBaTb UHNLNATUBY U TBOp‘-IeCKI/IVI nogxon K
aeny,
v cobnoaaTb NnpaBuia 0eJIOBOro 3TUKETa,

v MPVWHMUMaTb Mepbl MO NPOMUNAKTUKE STUYECKNX
HapyLLEHWI B KOJIJIEKTUBE.
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= MMpumep

PykoBoanTesib 04HOr0 N3 MECTHbIX NCMOJIHATEJIbHbIX OPraHOB
6611 0cBOOOXAEH OT 3aHUMAEMOU [OJIXHOCTU B CBA3M C
nepexonoM Ha Apyryt paboTy.

3a Bpems paboTbl OH 3apeEKOMeEHA0Bas cebs pyKOBOANTEJIEM,
KOTOPbIV TAXENO LU Ha KOHTAKT C MOAYNHEHHbIMMY,
MCroJ/ib30BaJl HE HOPMATUBHYIO JIEKCUKY B NMPUCYTCTBUN KOJIJIET,
MposIBAS MPEAB3ATOCTb MNPU PeLUEHNN BaxXHbIX BOMPOCOB.

[MopobHas npakTuka 0Tpa3niacb Ha MOpPaJbHO-
MCUXOSI0rMYECKOM MUKPOK/IMMATE KOJIIEKTUBA U pe3yibTaTax
paboThbl. [ToATBEPXAEHNEM CY)KUT YBEJIMYEHNE KOSINYECTBA
(haKTOB ITUYECKUX Y aAMUHUCTPATUBHBIX PaBOHaPYLLEHNI B
PyKOBOAMMOM UM rOCYAapCTBEHHOM OpraHe.

B pe3ynbTaTe npoBeAEHHbIX KOHKYPCHbIX MPoLeayp Ha
BaKaHTHOE MECTO PyKOBOANTENS bblsl Ha3HaYeH HOBbIV
PYyKOBOAUTEb. ¥ MHOIMX 3TO Ha3HaYEHUE BbI3BaJI0 Y ANBIEHNE U
HEKOTOPbIE COMHEHMNS B OTHOLLEHNM €ro MpopeccnoHaan3ma.

Tem He MeHee, 3a BpeMs cBoeV paboTbl OH roka3sasn cebs B
Ka4yeCTBE YEJI0BEKA, MMEIOLLEr0 YETKOE NpeACTaBEHNE O
nepcreKkTnBax AesTebHOCTY roCcyAapCTBEHHOO OpraHa,
MMELLNXCS npobaemMax v 3apeKoOMeHA0Ba cebsi Kak
aobpornopsaoyHoro, becnpnucTpacTHOro, 0TBETCTBEHHOIO, U
npeaaHHoOro CBoOeMy Aesy rnpogpeccmoHana.

Konnektus bbin pag Buaetb nepes cobovi pyKkoBoaUTENS,
KOTOPbIU MO paunoHabHO KOOPANHNPOBATb AeNCTBUSA
MOAYNHEHHbIX U co34aBaTb b1aronpusiTHble yC0BUSA 415
YCMeLHOro COBMeCTHOr0 B3anMoAencTBuS.

1o OKOHYaHWMM OTHYETHOro roAa, AaHHbIVi rocopraH bbin
OTMeYeH Ha 061aCTHOM YPOBHE 3a YCIELLHYI0 peasn3aLmio
MOCTaBJIEHHbIX 3a4a4, N CHUXEHNE KOJIMYeCTBa ANCLUNMINHAPHbIX
M aAMUHNCTPATUBHbIX MPaBoOHapyLUIEHNN.
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2.2 TuMOunpouur

[na MakCcMManbHO 3PPEKTUBHOIO UCMOJIb30BaHUS
4yesloBeYyeCKMx pecypcoB B KOPNopaTMBHOM CekTope
4aCTO NPMMEHSATCA METOAMKM TUMOMAOMHI A
(TepMunH teambuilding B nepeBofe C aHrIMUCKOro
03Ha4yaeT «KOMaHAOCTPOEHMNE»).

TumbunguHr Bkato4aeT B ceba npoBeneHme
Pa3/INYHbIX TPEHUHI OB, HaNpPaBAEHHbIX Ha
ynyylleHne B3auMoOeNCTBUA MeXxay COTPyaHNKaMN,
CrJIoYeHNe KONNEKTUBA, 0CO3HaHMe obLLnX ansa Bcex
Luenen n 3aaav.

[aHHbIA BUA CNAOYEHNS KOIIEKTUBA U
HaLle/IeHHOCTb Ha pe3y/ibTaT TakXXe MOXXHO
NPUMEHNUTb W Ha FOCYIapCTBEHHON ciyxbe.

B uenom npowuecc opraHu3saumm TUMOUNANHTa
npeanonaraeT gsa cnocoba:

1) nepBbI cnocob cocTonT B NpoBeaeHNN
NCUXONOrNYECKUX TPEHUHIOB N aHKETUPOBAHUSA C
LeNbio BbISABJIEHNS, KaK NPOBAEMHbIX MecT
KOJIIEKTMBA, TaK N €ro ABHbIX INAEPOB N MaCCUBHbIX
Y4aCTHUKOB;

2) 0ns BTOporo crnocoba xapakTepHa peaansauus
aKTUBHOMO UrPOBOr0O WM KOHKYPCHOI0 NpoLiecca,
KOrJa Ha NnpakTuKe HeraTuBHbIE MOMEHTbI
BbISBAAIOTCS, U TYT K& KOPPEKTUPYIOTCH.

Takum obpa3omM, NpenmMyulecTea TUMOUAANHIA
3aKJ1I04al0TCA B PELLIEHUN Cneaywmnx 3aaay:

v CO3[aHMe OPY>XeCTBEHHOW aTMOChepbl BHYTPY
opraHusaumm;
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v 06beNHEHNE COTPYAHNKOB A1 AOCTMXXEHNS
obLwmx uenen;

v ONTUMKU3aumnsa pabotocnocobHoCTN.

Ka)kabl pyKOBOAUTENb L0JIXKEH 0CO3HABaTb
BAXKHOCTb CO34aHNA 61aronpuAaTHbLIX YCI0BUIA )14
3(h(HEKTUBHOI 0 B3aUMOAENCTBUSA BCErO KOJIJIEKTHUBA.
OT TOro, Kakas 06CTaHOBKa B KOJIJIEKTUBE,
HaCKObKO rNyboKo MOHMMaHue 0bWmx Lenen
COTPYAHMKAMK, N 3aBUCUT YCMELLHbIN POCT BCEro
KOJIEKTUBA.

TUMOMNONHT pellaeT n ele 04HY 04eHb BaXKHYHO
3a4a4y - ONTUMaNbHbIN BanaHc MeXxay NMYHbIMU
NHTepecaMn 1 obLuen naeen, Koraa 4esioBek, He
3abblBasi 0 CBOMX YaCTHbIX MOTUBAX, AeNaeT BCE, YTO
OT Hero 3aBUcKT BO 61aro OOCTMXKEHUS

MONIOXKNTEJIbHOIO pe3yJsibTaTa.
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2.3 YBaXKeHue npaB 4YeJioBeKa U BeXJIMBOCTb

B cooTBETCTBUM C KOHCTUTYUNEN U
3aKOHOAaTEeNbCTBOM PK Kaxabln rpakaaHunH obs3aH
yBa)aTb NpaBa, cBo6oabl, YeCTb N AOCTOUHCTBO
Apyrux nuu. B cBoto o4epenb rocynapcTseo
obs3yeTcs rapaHTMpoBaTb 1 cobnoaaTb 3TN NpaBa
BHE 3aBMCMMOCTW OT PacoBOW NMPUHAANEXHOCTH,
BEPOMCNOBEAAHNSA, MOJSIOBOWN OPUEHTALUN 1 T.1.

B COOTBETCTBUMN C 3STUYECKMM KOAEKCOM
FOCCNY>KALLEero pykoBoauTe b U NOAYUHEHHbI
0O/MKHbI 0becrneynBaTh cobOAEHNE N 3aLUUTY
npaBs, cB060/, 1 3aKOHHbLIX MHTEPECOB BCEX JINLL.

B obpalieHun ¢ rpaxkgaHamMmu n Koaneramm
NPOSABAATL BEXJIMBOCTb U KOPPEKTHOCTb U
(PopMUPOBATHL BbICOKYIO KYJIbTYPY
B3aVIMOOTHOLLIEHUI Ha roCyaapCTBEHHON Cyxbe.

Mpn 3TOM 3HAYUMBIMU KPUTEPUSMU YBAXKEHNS B
NoObOM KONINEKTMBE MOXKET BbICTYMNaTb NPaBO Ha
L0OCTOMHOE OTHOLLEHWe, aBTOpUTET YesioBEeKa, ero
CTaTyC, OENCTBMS N NOCTYMNKMN.

——

/‘




= AHaNu3

CornacHo ctaTtbe 7 3akoHa «O
PeSINIrMO3HON OeATENbHOCTM 1
PESINTNO3HbIX 06 begNHEHNAX»
He LONyCKaeTCs npoBefeHune
(coBeplueHne) borocny>xeHumn,
pPesirmo3Hblx 06psaos,
LepemMoHnn n (nnn) cobpaHuin,
a TaKXe oCyLecTBieHmne
MUCCUOHEPCKON AeATeNbHOCTH
Ha TEPPUTOPUN U B 34aHNAX
rOCYAapCTBEHHbIX OPraHoB U
opraHusauui. B paboyee
BpeMa 1 Ha paboyem mecTe
4ynTaTb HaMa3 UM XOL4UTb B
MeyeTb, y4aCTBOBaTb B
PenMrmo3Hbix obpsagax oH He
Mo)xeT. Ho B cBobofHoe oT
paboTbl Bpems
FOCYyOapPCTBEHHbIN CNyXalLlunm
BMpaBe OTNpaB/ATb CBOU
penmrnosHele obpaabl.

B cooTBeTCTBUU C
AeNCTBYOWMM
3aKOHO4ATEeNbCTBOM
Pecnybnnkmn KasaxcTaH,
BPEMEHEM OTAbIXa CYMTaETCH
BPEMS, B TE4YEHME KOTOPOro
paboTHUK cBOBOAEH OT
BbIMOJIHEHMSA TPYAOBbIX
0653aHHOCTEN N KOTOPOE OH
MOXXET MCMo/b30BaTh MO
CBOEMY YCMOTPEHUI0. ITO -
nepepbIB 4719 NpUemMa nuiiu,
BbIXOZHbIE OHW, NPa3gHNYHbIE
LHW 1 OTNYyCKa.
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Q

Bonpoc: ['ocynapCTBEHHbIN
CAyXKalynvi ABnseTcs
BEPYLUMM Ye/I0BEKOM 1
AOJIKEH YnTaThb
MATUKPATHBIV HaMa3 u
rnoceLaTb NATHUYHbIE
Hama3sbl B MeqyeTu. MoxeT an
OH MPOCUT [aTb eMy Bpems u
MecCTo 4J18 OTIpPaBJIeHNS
Hama3za B paboyee BpeMs v
cBobogHoe Bpems A5
Hama3a B MATHULY B MeYeTn?

Bonpoc: Y rocynapCTBeHHOro
CayXKaLluero ymep
POACTBEHHUK (6AN3KNI NN
JasbHblv). MoxeT in
paboTHUK OTApPaLLUNBaTLCA A5
y4acTusl B OpraHm3aumm
MOXOPOH, W KakK BEPYOLLNI
YesI0BEK y4acTBOBaThb B
COBEepLUEHNN PESTNTNO3HOIrO
obpsaa.

orsert: CornacHo Tpyaosomy
Koaekcy Pecnybavku
KaszaxcTaH paboTHuKam MoryT
nMpenocTaBAsTLCA CoUnabHble
OTIMyCKa Ha OrpenesIeHHbIN
nepvoa B Lensx co3faHus
61aronpuaTHbLIX YCA0BUNA A5
MaTepuHCTBa, yxohda 3a
AETbMU U UHbIX COLMasIbHbIX
yenen. CounanbHble OTMycKa
npeACcTaBAAOTCA
rocyAapCTBEHHbIM C/yXalluum,
Kak v Apyrum KaTeropusam
paboTarolero HaceneHus, Ha
OCHOBE 3as1B/IeHUNS M0 PAJY
MPVYKH, B TOM Yucae
poxaeHune pebeHka, cMepTb
6113KUX pOLACTBEHHUKOB.
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= Cniyyan

rOCyﬂapCTBEHHbIﬁ CJ'Iy)KaLLlVIVI- Jinyo ¢ orpaHn4eHHbIMN
BO3MOXXHOCTSMMU, C MOJIHbIM OTCYTCTBUEM 3PEHNA Ha O4NH
rJsias.

PaHee B cBOEV AEATENLHOCTY OH HE CTaIKUBAJICS C
npobaemam n B 06LLEHNN C Koeramu. TpyaHOCTY Bblan
TOJIbKO C KYPUPYIOLLMM PYKOBOAUTENEM, KOTOPbIN Ha
MOCTOSIHHOM OCHOBE MPOSBAS/ NPEAB3ATOE OTHOLUEHNE K
HeMmy, 6bi1 6€30CHOBaTEIbHO TPEbOBATEbHBIM.

B pe3ynbTaTe nofobHOro 0THOLLEHWS COTPYAHVK Bra B
ZAErnpeccuBHOe COCTOSIHNE, 1 bbl1 FOTOB HanMucaTk 3asBIEHNE
0 106p0BOJIbHOM YBOJIbHEHUM.

OA4HaKo o CoBETY KOJIJIEr, OH peLuns 0bpaTuTbCs ¢ xasaobon
B ANCUMMNIIMHAPHYIO KOMUCCUIO, C MPocbboy 0 pacCMOTpeHumn
AaHHOro cJsiy4as n HeMe4J1eHHOro pearmpoBaHus Ha
HE3TUYHOE 0BeAEHNE ero PyKoBOANTESIS.

= AHaNu3

J[laHHbIN CyYal ABNAETCA KNacCMYECKUM NPUMeEpPOM
MOBOUHra. MobbUHI - cucTemMaTMYeCcKoe NCUxXosiornyeckoe
YHUXEHME 1 ockopbiieHne npaB YenoBeKa, TPaBs
KOJIIEKTMBA UMK €ro 4acTu (PyKOBOACTBA, MOAYMHEHHbIX UK
KOMNer) B OTHOWeEHUN paboTHMKaA, OCYLLECTBASIEMbIE C LLENbIO
BbIHYANTb YEJI0BEKA CMEHUTbL PaboTy.

Mo66uHr B ntobon opraHn3aLumm, Kak NpasBusio, Bbipa)kaeTcs
B MOCTOSAHHOW 1 YacTO HEOOOCHOBAHHOW KPUTUKE, B
PacnpoCTPaHEHUN O COTPYLHMKE 3aBELOMO JIOXKHOW
NHopMaLmn (CNyXoB 1 CAEeTHEN), NOAPLIBAOLLEN €ro
NpodecCcMoHaNbHY0 KOMNETEHTHOCTb MU penyTauuio.

[na co3gaHus 340p0BOro MUKPOKANMATa, Ka4eCTBEHHOI 0
NCNONHEHNS DYHKLMNOHANbHbLIX 0653aHHOCTEN, MOBbILLEHNS
pPe3y/IbTaTUBHOCTMN B KOJIIEKTVBE B NEPBYIO0 04EPEb
Heobxoanmo cobnogaTh 1 yBaXkaTb NpaBa YesIOBEKA, B
HEe3aBMCMMOCTU OT ero hnM3nM4Yeckoro COCTOAHNS.
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2.4 YBa)KeHue K 3aKOHY

BaXXHbIM NPUHLIMNOM HPABCTBEHHOIO CO3HAHNS
COTPYAHWKOB FOCyAapCTBEHHON CyXbbl ABNAeTCA
NPUHLXM 3aKOHHOCTW, C/lefoBaHNe KOTOPOMY He
TOJIbKO CNyXKebHas 06493aHHOCTb, HO 1 MOPaJibHbIN
LONT,

B nesaTenbHOCTU roCyAapCTBEHHbIX C/Y>KaLlnx
HeobXoaNMO KyNbTUBUPOBATb YBaXKEHNE K 3aKOHY,
a CaMa 3aKOHHOCTb A0J)KHA BOCMPUHUMATbLCS Kak
BbICLIASA KYJIbTYPHas LLeHHOCTb. XKNTb MO 3aKOHY
NO/KHO CTaTb HOPMOW O/151 BCEX, PACCYMThIBAOLLNX
nobnTbCs ycnexa B NPaBOBOM FOCy1apCcTBe.

3aKpenJieHne B CO3HaHUM N NOBCEAHEBHOM
XKW3HW roccay»awmx NOHUMaHUA TOro, 4To B

cB06OAHON AEMOKPATUYECKO CTPaHe npasa U
cB06OAbl KAXXA0r0 rPpaXkaaHNHaA Peasn3yTcs B
MOJIHON Mepe TOJIbKO TOra, KOr[la OHW B CBOEN
NesTeNbHOCTY CNeayiloT NPUHLMUMNEM 3aKOHHOCTW.
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2.5 CTpeMieHMe K COBEPLUEHCTBY B 06CNy)XKMBaHUU

B npouecce mogepHunsaumn cepsol
FOCYAapCTBEHHbIX YCyr Bbln OCYLLECTBIEH NEpPeEXos]
Ha HOBbIN (pOpPMaT B3aMMOOTHOLUEHUIN MeX Yy
ycnyrogaTtesieM n ycayronosly4aTesieM, B OCHOBY
KOTOPOro Ob1n 3a10XKeHb! MPUHLAMGI
KJINEHTOOPUEHTUPOBAHHOCTW.

[oCynapCTBEHHbIE CNYyXKaLe A0/KHbI
CTPEMUTBLCS COOTBETCTBOBATh CaMbIM BbICOKMM
CTaHOapTaM 0bCcNyXMBaHWS, OKa3blBaTb YCayri
NpodeccnoHasibHO, NCMO0b30BaTh MHANBUAYAbHbIN
MNoAX0A K KaXK0MYy yCJyronoayyaTento.

N5t Hac BaXXHO, YTOObI KaXXAblA rpakAaHWH
4YyBCTBOBa/ Cebs HafeXHO U YBEPEHHO.

CnefoBaTenbHO, HaM cliegyeT cobnoiaTb
cneaywouwme TpeboaHus:

v CTpeMnTbCsa K OOCTUMXKEHUIO CaMblX BbICOKMX
CTaH4APTOB 3(PhEKTUBHOCTMU.

v YMeTb npu3HaBaTb HeobXxoAMMOCTb B HOBbIX
3HaHUAX N HaBblKOB, N YMETb UX 3(t)(peKTI/IBHO
NMPUMEHATb Ha MNMPaKTUKE.

v I'IpvmepmleaTbcg BbICOKUX 3TUYECKNX CTaHOaPTOB.

v ObecneynBaTb BbICOKUI YPOBEHb
yOOBJIETBOPEHHOCTU HacCesieHUs Ka4yeCTBOM
OKa3aHWUA roCyfapCTBEHHbIX YCYT.

Mbl 4O/KHBI MOMHUTb, 4YTO OLLEHMBAsA Ka4yecTBo
OKa3aHHOW rocyJapCTBEHHOW YCAYru, FrpakaaHWH
OLIEHMBAET Ka4yecTBO paboThbl rOCyJapCTBEHHOMO
OpraHa B LIeIoM.
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2.6 obponopapovyHoe ucnosHeHue obs3aHHOCTEMN

[OCYOapCTBEHHbIN CAYXXaLLUA NPU BbINOJAHEHUN
CNy>KebHbIX MOJIHOMOYUIN O0J/KEH BCeraa 3agaBaTb
cebe Bonpockl: Obpallatochk 1M 9 CnpaBensvBo U
4YEeCTHO CO CBOUMM KoJIleraMum v rpakgaHammn?
HackonbKo § cneayto npuHumnnam
0,06pONoOpPALOYHOCTU M HETEPMUMOCTU K 3TUHECKUM
NpaBoHapyLweHnam? Kaknm g gosixkeH bbiTb, 4ToObI
onpaBfaTb BbICOKOe foBepue obuiectsa?

[OCYAAapPCTBEHHbIN CNYXALLWUIA JOMKEH CTaBUTb
MHTEpPeChl rpaXkJaH npeBsbille BCero, 1 CYUTaTb
CBOVM [0/1rOM [,06pOMNopsAA04HO UCMONHATD
BO3J10)KEHHbIe Ha Hero oba3aTesibCTBa.

Tak B Luenax nobponopsaoyHOro NCNoJIHEHNS
cBOMX 06513aTeNbCTB FOCYapCTBEHHOMY
C/yXallemy crnenyerT:

v CobntonaTb 3aKOHbI, NpaBuaa U NpoLenypbl Npu
BbINOJIHEHUNN CBOUX 00A3aHHOCTEN.

v BbINONHATL CBOU 0653aHHOCTUN YECTHO U
becnpucTpacTHO BO n3bexaHne 06CTOATENLCTB,
KOTOpPbIE MOTYT MPUBECTMN K KOH(PJINKTY
NHTepecoB. [1py BO3HMKHOBEHWUM CilyYas
KOH(JINKTa MHTEPECOoB, OH AOJKEH COOBLLNTL
CBOEMY PYKOBOAUTENO, KOTOPbLIA NpUMET
pelleHne 0 Hauny4wem criocobe ero
pa3speLleHuns.

v He npvHMMaTb NoAapku B BUAE OEHEr,
Pa3BJIEYEHUI UK KaKUX-Nnbo apyrux ycnyr 3a
BbIMOJIHEHME OO/IKHOCTHbIX NMOJHOMOYUN,
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v CnefoBaTb NPUHLMMNY MEPUTOKPATUN NpW
Ha3HaYeHUN 1 NPOABMXXEHUN Mo cnyxbe.

v He ponyckaTb COBEPLUEHMS MPOCTYMNKOB U UHbIX
NPaBOHAPYLUEHWIA, 33 KOTOPbIE 3aKOHOM
npeaycMoTpeHa AUCUUNINHapHas,
aIMUHUCTPATMBHAsA b0 YronoBHas
OTBETCTBEHHOCTb.

v CobnoaaTtb CNyXeObHY0 ANCUMMNAKHY,
nobpocoBecTHO, BecnpncTpacTHO N Ka4eCTBEHHO
NCMNONHATL CBOM CNyXKebHble 0653aHHOCTH,
paLVOHaNIbHO U 3(PEKTNUBHO UCMOJIb30BaTb
paboyee Bpems.

v He ocyLLecTBNSATb AEATENbHOCTb, HECOBMECTUMYHO
C BbIMOJIHEHMEM FOCY1AaPCTBEHHbIX YHKLINNA.

2.7 OTBETCTBEHHOCTb roCyAapCTBEHHbIX CAYXXallux

CornacHo 3aKkoHo4aTe/IbCTBY B Chepe
rocyapCTBeHHOU C/1y)XObl 3@ HEBLINOJIHEHNE WUJIN
HeHaAasexallee BblroJIHEHNE CBOUX CI1YXEOHbIX

0bs13aHHOCTeN rocyapCTBEHHbIE ClyXXalyne HecyT
rpaxgaHCcKo-npaBoByo, ANCUNMINHEPHYIO,
aAMUHUCTPATUBHYIO, YrOJI0BHYIO OTBETCTBEHHOCTbL B
COOTBETCTBUM C 3aKOHaMun Pecrybinkmn KasaxcTaH.
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2.8 3awuTa rocyaapCcTBeHHbIX Cay>XXallux

B Lienax npodunakTUKN 3TUYECKNX U
KOPPYMNLMOHHbIX MPaBOHAPYLLEHUIA BO BCEX
MECTHbIX U LLleHTPabHbIX UCMOJIHUTENbHbIX OpraHax
BBEAEHbI YMOJIHOMOYEHHbIE MO 3TUKE.

OHW OCYLLECTBAAOT MOHUTOPUHI U KOHTPOJIb 33
cobnogeHnem HopM cy>xebHon 3TUKK, NPoBoaAT
pa3bACHUTENbHYIO PaboTy, OKa3biBalOT
FOCC/IY>KalMM KOHCYIbTaTUBHYHO MOMOLLb U
COOENCTBYIOT (hOpMUpPOBaHUIO BnaronpmnaTHOro
MOpPaJibHO-MCMXON0rM4EeCKOro KammaTa.

KpoMme Toro, B C/ly4asix HapyLleHns npas
CNyXalWmx YNOAHOMOYEHHbIN MO 3TUKE NPUHMMaET
Mepbl M0 UX 3alMTe N BOCCTAHOBIEHNIO, BHOCUT
PYKOBOACTBY rocopraHa pekoMeHaauum no
YCTPAHEHUIO MPUYUH N YCNOBMIA, CNOCOOCTBYIOLLINX
COBEpPLUEHNIO NPaBOHaPYLIEHNI, B3aUMOLENCTBYET
C MHCTUTYTaMu rpaxAaHCcKoro obwectsa u
OPYrMMW rocopraHamu, NPOBOAUT MPUEM CIYXKaLmX
N rpaKaaH.

®,

A MCKYCCUOHHBIX BONPOC

C4nTaeTe n Bbl, YTO CTPOIrNE CaHKLIMM YMEHbLLAT
KOPPYNUMIO M 3TUHECKME MPABOHAPYLLEHWS, YEM
ApYyrve Mepbl, MPUHSATBLIE C LIEJIbI0 NCKOPEHEHWS
KOPPYnuuu, Kak, HarnpumMep, 3Tu4eckoe obpa3oBaHue,
yquLueHMe aHTUKOPPYNLUMOHHOIO CO3HaHMS,
obecrieverine po3pasHOCT/ rocy AaPCTBEHHbIX
WHCTUTYTOB U T.1.7
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BOMPOCHI N OTBETHI

B-1. MOXXHO N1 roCcyfapCTBEHHbIM CJ1y)KaLLMM, 3aHUMAOLLUM
HUXXecTosALWmMe OO/MKHOCTM AapuTb NOLAPKN CBOUM
pyKOBOAUTENSAM?

O-1. MNaBHbIA NPUHLNUM 3aKOHOAATE/IbCTBA 3aKJ/II04aAETCS B TOM,
4T06bI N36eXaTb BO3MOXHOI0 KOHDIMKTA NHTEPECOB B JI0ObLIX
OTHOLUEHUNAX, B TOM YUCSIEe MeXAY PYKOBOAUTENEM U
NoAYNHEHHBIMK 1 cobnoaaTb cybopanHaumio B UX
LeAaTenbHOCTAX. PykoBoanTens Bcerga gomkeH obecneymBaTb,
4T06bl €ro OTHOLEHNSA C NOAYNHEHHBIMW HE CTaBWIN €ro B
nonoxeHue obs3aTenbCTBa, KOTOPOE MOXKET NPUBECTU K
KOH(JINKTY NHTEepecoB. Hanpumep, OH He LO0JIKeH NpuHUMaTb
nogapKun 1 pa3sJiedeHnsa unm npefaBaTbCa a3apTHLIM UrpaM 3a
LeHbr C NOAYNHEHHBIMUN.

Takxe, cornacHo nn.4. n.10 3Tnyeckoro Kogekca
rOCYAapPCTBEHHbIX CyXKawmnx Pecnybnmkm KasaxcTaH -
rocygapCTBeHHbIe C/y)Xallne, 3aHUMaloLme HUXecToswme
LOJDKHOCTW, OO/KHbI HE ONYCKaTb B OTHOLWEHUN PYyKOBOACTBaA
NPOSBAEHUI INYHON NPEfAHHOCTN, CTPEMJIEHNS K MOJy4EHUIO
BbIFO4 M MPEMMYLLECTB 3a CHET UX AOJIIKHOCTHbIX BO3MOXXHOCTEN.

B-2. MoXeT /i1 rocy8apCTBEHHbIN CNyXXaLWn MPUHATD
CNOHCUPYEMbIV BU3WT, NpefJsiaraemblil NpaBUTEIbCTBEHHbIM
opraHam Apyroro rocyfapcTsa A y4acTus B KOH(pepeHumm 3a
pybexxom n3-3a ero IMYHOro OrbiTa B 3TON TeMe, TO eCTb He OT
MMEHWN rocyfapCTBEHHOr0 opraHa, B KOTOPOM OH paboTaeT?

O-2. [pwn XKenlaHMM rocy4apCTBEHHOI0 C/1y>Kallero NpuHATb
npurnalleHune, ecai 3To He NPOTUBOPEYNTb 3aKOHOA4ATENbCTBY
Pecnybnnkun KasaxcTaH, OH JOJ/KEH NoJly4YnTb pa3peLleHune Ha
3TO OT PYKOBOAWNTESIA rOCYyJapCTBEHHOr0 opraHa. Takxe, OH
nomkeH byaeT oopmMnuTh 0TNYCK Be3 coxpaHeHUs 3apaboTHOM
nnaThbl.

Bo BpeMs 4YaCTHOro BM3UTa OH HE AOJKEH MPUHUMATD Leapble
NoJapKK, HeCOM3MepPUMbIE CO CJTyYaeM 1 Lenbio Bu3nTa. OH
TakXXe O0JhKeH u3beratb NPoBeAEHNS MEPOMNPUATUIA, KOTOPbIE
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MOryT ObITb MCTOJIKOBAHbI Kak CBSI3@aHHbIe C €ro ciy>XebHbiMu
0653aHHOCTAMMN.

He gonyckatoTcsa BblpaXKeHne, B TOM Yucnae nybamyHoe,
rocygapCTBEHHOM NOAUTUKKN, OeATENbHOCTb NrOCYyAapCTBEHHbIX
OpraHoB, 1 T.4. Takxe, nybankaumna maTepranos no
nefarorn4yeckom, Hay4yHom n MHOW TBOPYECKOW OeATesIbHOCTM
MOXET OCYLLECTBAATLCA FOCYAapPCTBEHHbBIM CTY>XKaLLUM TONIbKO OT
cobCTBEHHOr0 MMEeHM Kak YaCTHOro auvua.

B-3. MoXeT i1 rocyfapCTBEHHbIN CNy>XaLLUiA MOMPOCUTh
aOMUHNCTPALMIO Mara3snHa npoaTtb eMy ToBapbl (HanpumMep,
3N1eKTponpnbopskl) No LeHe A4S nepcoHana MarasmHa?

0-3. Takasa npocbba MoXeT ObITb OLleHEHA KaK ANCLUMINHAPHLIN
NPOCTYNOK, AUCKPEANTUPYIOLWMIA FOCYAaPCTBEHHYIO CyXX6y (nn.2
n.1 c1.50 3PK «O rocynapcteeHHon cnyxxbe Pecnybnunku
Ka3axcTaH» - UCMoJib30BaHWe CBOUX LOJIKHOCTHbLIX NMOJSIHOMOYUIA
npu peLleHnn BONPOCOB, CBA3aHHbIX C YA0BJIETBOPEHNEM CBOUX
MaTepuasbHbIX UHTEPeCcoB b0 BAN3KNX POOACTBEHHUKOB U
CBOMCTBEHHMKOB). B TaKOM C/ly4ae rocy4apCTBEHHbIN CyXallum
[L0J1)KEH BOCMO0JIb30BaTbCs CKUAKOW Ha TOBapbl TO/IbKO B 06LLEM
nopagke, NpeayCMOTPEHHbIN 418 BCEX FpaXkAaH. B npoTMBHOM
CNyyae 3TO MOXKeT NPUBECTU K HapyLUEHWIO BbllleyKa3aHHON
HOPMbI 3aKOHO4aTeNbCTBa.

B-4. MoXeT /i1 rocy4apCTBEHHbIN CNyXallun MPUHATD
cneumnanbHyo CKUAKY OT MarasunHa, NoTOMY 4TO OH WJIK ero
61M3Kne poaCTBEHHUKN Y CBOWCTBEHHUKMN ABNSAIOTCA €ro
NOCTOSAHHbIM KJINEHTOM?

0-4. [la, ecnu 370 06bIYHAA TOProBas NPakKTUKa MarasuHa, 1 rnpu
YCNOBUU, YTO MeXY rocyfapCTBEHHbIM C/Iy>KallM U MarasnHoMm
HeT ouumanbHbIX gen.
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KOHTAKTHAA UHOOPMALIUA 019 BECMJIATHOM
KOHCYJIbTALLMOHHON NOAOEPXXKU MPAXKIAAH

N rOCYAAPCTBEHHbIX CNY>XALLUX MO BOMPOCAM
3TUYECKUX U KOPPYMNLUMOHHbIX MPABOHAPYLLUEHUN

(0 DoBepuTenbHbie TenedoHbi:

AreHTCTBO

[lenapTameHT No AKMOIMHCKOM 061acTu
lenapTameHTa nNo AKTIO6MHCKOM 06n1acTu
lenapTameHT no ATbipayckon obnactu
JenapTameHT No AAMaTUHCKOM obnacTu
HenapTameHT nor.ActaHa

HenapTameHT nor. AnmMaThl

[lenapTameHT no MaHrucTtayckom obnactu
HenapTameHT no 3KO

HenapTameHT no Kbi3bllopAnHCKON obnactu
lenapTameHT no KaparaHgnHCcKomn obnacTu
HenapTtameHT no BKO

llenapTameHT no Xambblsickon obnacTu
NenapTameHT no KocTaHanckom obnactu
llenapTtameHT no MNasnogapckom obnactu
HenaptameHT CKO

HenapTameHT KOKO

HoBepuTb NHGOPMaLINIO O haKTe KOPPYMnLuun
Bbl MOXeTe Mo TeneoHy

+7 (7172) 75-32-46
+7(7162) 51-81-17
+7 (7132) 54-56-57
+7 (7122)46-61-07
+7(7282) 60-97-87
+7 (7172)57-19-91
+7(727) 254-90-69
+7(7292) 30-30-39
+7(7112) 51-40-14
+7(7242) 70-00-40
+7(7212) 503383
+7(7232) 76-50-82
+7(7262) 43-88-48
+7 (7142)39-28-61
+7(7182) 37-85-23
+7 (7152) 46-74-46
+7(7252) 53-00-28
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